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BCTYII

Mera BcryrrHoro @axonoro Bunpo lyoauux
Ha ocniruro-ruayxonuil pineur Br{ruoi ocsirz

si cneqianruocri 075 <MapKerr4Hr))

((AoKrop Qiloco$ii> BHrBrreHH,
eilnosilHocri sHaHs, ynaius i nasuqox BcryrrHr4*ia 4o acnipanrypr4 Br{Morarra ocsirHlo-
xea'ri$ixaqifiHoi xapal(repucrI4KLr AoKropa Si,roco6ii si cueqia.nr,ocri 075
<Mapxe'ruHr)).

Bun'Ioru Ao sli6Hocrefi i uitroroBJreHocri adirypienris. Atrs ycuiuruoro
3acBoeHHx ocsirHbo-HayKoBoi nporpavu ni4roroBKr4 AoKTopa SinocoQii ncryuuuKr4 Ao
acnipanrypH noBI4Hui varu cryniur varicrpa (a6o ocnirHbo-KB€uri6ixaqifiHrafi pinenr
cneqia'ricra) ra :4i6nocri tro oBonoAinnq 3HaHH.rrMH, yuiunruz i Hasra.rKaMr{ n ranysi
3araJlbHax HopMarLI BHlrx (<@inoco0irr, <Mero4ororiq HayKoBrrx 4ocni4xenr> rouqo)
ra cneqia'ri:osaFll4x Saxonax Altcquunin. o6os'.fl3KoBoro yMoBoro e siruHe soroAiHHx
AepxaBHOrO MOBOTO.

XaparcrepHcrr{r(a rnaicry rporpaMr{. flporpavra BcryrHoro Saxoeoro
nuupo6yaaHH' oxonJlroe KoJIo [I'ITaHb, qxi n cyKynHocri xapaxrepr,r3yrorb Br,Morr4 Ao
3HaHb i eNaiur oco6a, uro 6aNae HaBqar[cr s acnipanrypi KracuqHoro ynieepcr4Tery
<3axiAuoyrcpaiucrrcr'rfi HaqioHan ruuir yuinepcarer> 3 Meroro :4o6yrra ocsirHro-
HayKoBoro pinua (Aol(rop Sinoco$ii> :i cneqiarrsocri 075 <MapKerHHr). flporpaua
uae naixnpeAMerHl4fi xapaxrep, oxoulrcrcqr4 xrro.{osi acrreKTr,r raKax 4ucqunriH, f,K
<MapxeraHroBa roBapHa noliraxa>>, <MapxeruHrosi AocniAxeHHq)), <IloneAiHxa
ctloxHBaqie>, <MapKerHHroBe qiuoyreopeHHr)), <Maprceu4Hr). rlopx4orc rrpoBeAeHH{
BcryrlHoro $axonoro nunpo6yeaHHfl Bl43Har{aerbc, lloroxenHqNa rpo upufiuanrHy
r<onriciro 3yHy.



TIPOIPAMA 4

Ilepenipxa 3HaHb 3 rlnraHb, nepeA6ar{eHux AaHoro nporpaMoro Aae AocrarHi

ni4crana r,nfl BI'ICHoBKy npo pineur ni4roronru s4o6yra.ra i uoxlusicg fioro

HaBqaHHq 3a nporpaMolo ni4roroeru 4oxropis $ilocoSii ei cueqialrnocri 075

"MapKerI4Hr".

Teua l. Punox mooapio i nocnyz. Ifompedu i nonum

Cyuacurafi craH pptHl(y ronapie i noc,ryr. MexanisNa SynxqioHyBaHH, pr4HKy.

Knacutbircaqir, 03HaKu i pi:nora4u pr4HKy ronapin i uocryr. Iu0pacrpyKrypa

roBapHoro pl4HKy. Oco6nraeocri cyqacHoro pr4HKy ronapie i uocnyr rpoMr.rcnoBo

po3BHHyrux rcpaiH.

florpe6a, norur i npononyBaHH, Ha prrHKy ronapie i noclyr. Knacasixaqis

norpe6 i uuuuHxie, qo ix Sopvryrorr. Morzsu i cracreua qinnocrefi nrcAr{Hr4.

Cnonyxarrui ivnynbcrrorrr4Ty ra rrponoHyBaHHfl ronapie i nocnyr.

MixpoexoHonriqHi reopii uone4iHxu crroxr4Ba.{ie. Teopir rpaHr4rrHoi xopucuocri.

3arartsa i rpauuuua Kopr'IcHicm. VnaoBH 3aAoBoJreHH, uorpe6 croxraBar{a. Kouqeuqis

KpLIBI4X 6a[4yNocri. Kapra 6ro4NerHux ninifi ra KpktBr4x 6afi4yxocri. Mero4uxa

no6yAoaa xpueoi norr4Ty.

flcuxororiqni ra coqiorori.{Hi reopii. flcuxorori.rHi reopii none4inxu

cnoxuga'{is. Teopir pearcuii Ha rroApa3Hronalrsufi $axrop. Teopir nisHaHHs.

Corlionoriuui reopii none4iuKpr croxr{saqis.

florpe6v i nonur. Bul.vr norl4ry Ha roBap. Oco6nunocri QopvryBaHH, norrr4ry Ha

ToBapH3airexHo sia ix xapaKrepr4cruK.

Teus 2. MapxemuHz nx Qinocofiia 6iznecy

llpr,rpo4a MapKerLIHry. MapxernHuK ronqeuqiq i sx KoMnJreKc nocli4onunx

pi:uonaauirsux eu4ia 4iarsuocri y c$epi 6isuecy. BusHaqeHHr rroHqllrfl MapKerr4Hry.

Crnopeuuq B rpol\eci eupo6Hl4rlrBa i npo4axy ronapin ra rrocnyr Kopr{cHocri -
ocHoBI{a @yHxIIir 6i:necy. KopzcHicrr gAarHicrr rpoAyKry qu nocnyrrr

3aAoBonbHWTu uorpe6ra cycuilrcrBa, croxr4Barra. @oplra, uac, uicqe, [pecrr{xuicrr ra

penyraqir c[oxl4Barla, yMoBI4 An, [epeHeceHHf, npaBa BJracHocri 
- ocHonui nu4ra

[porBy Kopr4cHocri ra 3aBAaHHfl MapKerr4Hry.



TMarcpo- i naixpovapKerllHr. MaprceruHr crroxr4Bqr{x ronapin i uapxeruHr roBaprB

n po M I'I c JI o B o ro n p v 3 H aq e H Hq . Pe ri o n an ur i n i grr,r i Hno cr i M ap KeTr4 H ry.

Ilport.a MapKerl4Hry. Cxna4oni upoqecy MapKerr4Hry y Br{rnf,Ai nsaeraosn'q3arrux

oneparlifi sig nueueHH, uorpe6 croxr4Baqia, 4ocriAxeHH.rr przHKy Ao crBopeuus i
3aAoBoJreHH, norpe6 cnoxueaqis.

Eso,'Iroqiq xoHqenqifi rrrapxeu4Hry. KoHqeuqia s6yronoro MapKerr4Hry, BJracHe

MapKerr4HfoBa KoHrlenqir, xonqeuqir coqialrHofo MapKerr4Hfy.

Cucreva MapKerhHry. I-{iri cr4creMa MapKerr4Hry: MaKcaM€urbHe cloxr{BaHHfl
'roeapin i loclyr, :6ilsrueuHq cryneHr 3aAoBoneHH, norpe6 c[oxr4Baqa; niAsraqeHHfl

sxocri xHTrt cycnilrcrna. A,rlrepHarueHufi xapaKTep oKpeMr4x rlireft cr4creMr.r

MapKerl4Hry. Ili,ri yuacnHxiB cI4creMH Mapxerr4Hry. Moxrusicrs cyreperrHocrefi qirefi

yuacuuxi B MapKerr,rHry.

Pyruifiui Saxropra a6o ererteHrpr KoM[neKCy MapKerrHry, qxi sacrocoByrorbc.s y

nparHeHHi euxruxaru 6axauy 3BoporHy peaKqiro na puHKy. Knacr.rsixaqia Saxropin
MapKerI'IHry. @axropl4 npoAyxry, qina, rporrrroBxyBaHH, (upocynaHHr, crroHyr<aHur),

po3noBcroAxeHHr. crparerii MapKerr4rrfy rrpoAyKry, qiuu, po3rroBgroAxeHH'

npocyBaHur (eia. aHrrr. product, price, place, promotion).

OcHosui Qyuxqii MapKerrIHry. [ocni4Nenna MapKerr4Hry, rrnaHyBaHHfl i

$opvrynaunx acopr[MeHry ronapie, ix [poAax, po3rroBcroAxeHHr, peKnaMa i

crl'lMynloBaHHr, rlpoAax ra iurui Syuxqii. Xapaxrept4crvKa sraAis 4ialruocri, x{o

ni4Hocrrsc, Ao oKpeMHx Syuxqiil MapKerr4Hry.

CQepra 3acrocyBaHHfl MapKerl.IHry. Mapxeruur y c$epi aupo6uu.roro i

ToproBenbHoro 6i:necy. Hosi Sopnaa noeAHaHHf, MapKerr4HroBrrx 3ycr4nb n pe:ynrrari

lHrerpauli lcpynuoro aupo6uuvoro xaniraly i pos4pi6urax roproBenbHr4x Qipr.
MepveH4afisiHr i $panuafi:inr. Mapxerrznr y c$epi HexovrepqifiHoi AiqmHocri.

XapaxrepvotvKa yMoB, 3a f,Kr{x 3acrocyBaHH, MapKerprHry neo6xiAne i

e0exrunue: prHoK noKytlqt; xourypeuqia aupo6uuqrna, posgpi6noi i rypronoi

roprin,ri; Saxropu rexHoJloriuHoro, roplrAr4rrHoro, eKoHouiqnoro xapaKTepy ua Qipnai i

3a ii MexaMH, ulo :a6e:nevyrort onepar[BHe pearyBaHH.s Ha 3ailwrkt pr4HKy;

y:ro4xeuicrt eKcrloprHo-irunopruoi noniu4Kr4 Aepx aB:z 3 AiqmHicrro sir.rragHxHnx



$ipr; 3axr4cr npaB

pecypcin, iHrue.

6c[oxrrBaqa ra HaflBUiCG nUpO']F.],1ItUX, CT4pOBUHH]rX, Tpy,qoBHx

Tunu MapKeruHrY, ttlo 3acrocoBye Sipua B 3aJrexHocri siA craHy xou'rcuxrypu

pI4HI(y roBapy, norury Ha roBap, MerH ra 3aBAaHH.f,, {Ke craBnrb $ipua. MaprerHHr

neperBoptorovafi, crl4Mynroro.iuft, nHrnurovufi, o6nouarcuufi, craHxpoMapKerl{Hr,

aSepirarouufi, :uaxyrouufi i xourpuapKeruHr. CneqraSir<a liir $ipurn B 3€urexHocri ni4

Tr4rry MapKeTr4Hfy.

3anpoaa4xeHH, xouqenqii vapxerr4Hry Ha ui4npraeucrni, B oprauisaqii.

Bu:HaqeHHq [pI'It{t4H, xlo cnoHyKarorb Ao 3acrocyBaHH, MapKerr,rHry: cKopoqeHHfl

o6crry npoAax; cuoeirrHeHH, reuuin pocry rrpoAax, npu6yrxin; sruina rorrr4Ty Ha

roBap; 3arocrpeHHq KoHKypeurHoi 6oporr6n HapwHy; picr anrpar Ha npoAax ronapin.

Bra6ip cHcreMI4 ynparniuHr MapKerr4HroM Ha ui4npueucrni. Bzn.reHHs peaxqii

noxynqin i cycninbcrBa Ha 3anpoBaAxeHH, MapKerr,rHry. Xurresufi qr,rKJr

MapKerl4HroBoro po3BlITKy ui4npzeucrBa, xapaKTepr{crr,rKa fioro oKpeMr4x eranis.

Tena 3. Vnprcninrua MopKemuHzott4

Mapxeru KJrIot{oBa $yHKuiq MeHeAXMeHry. @ipnaa qK reBHa cucreua i

MoNrtrsictr 3acrocyBaHHf, Hoeoi MapKerr4Hroeoi r<onrlenqii s reopii yupanniHHa

Qipuoro. MaprceruHr oAHa i: ni4cracrev Qipvru. O6'exrunna Heo6xirHic'm

ynpan,riHua MapKerHHroM. CneqraSixa :e'tsxy rraiN yrpaBnrrcqolo ct4creMorc i

o6'exrov ynpanninH, Mapl(erl4Hry, naix Sipuoro, cJryx6oro vrapxerprHry i puuxoru.

YnpanniuH, MapKerI4HroM: xourreuqia i upoqec. YnpaeriHH.f, MapKerHHroM ,K

ynpaa,riuur rorrlroM. Xaparreplrcrr4Ka xonqenrlifi yupanninnr Qipuoro:

yAocKoHarleHHfl nnpo6naqrBa, yAocKoHaneHHfl roBapy, iHreucu$iraqii xovrepqifinrax

3yc HJI b, Map KerHH ry, coqi a,r bHo-erl4r{Hof o MapKerl4Hry.

Ilpoqec ynpaerinHfl MapKerLrHroM. IlocniAosuicrr onepauifi npoqecy yupanninHr

MapKerl4Hrou: 4iaruo: Sipnavt ra nporHo3 pr4HKy; peopraHi:aqix auapary Qiprvrkr ra

iloro ni4nopr4KyBaHHq rcouuenqil vapxerrHry; nra6ip qimororo cerMeHra pHHKy;

upufiHrru crparerii $ipnau; Br43HaqeHHa pyruiftHrax Saxropin xorvuneKcy MapKeruHry

i crparerifi MapKerl4Hry; po:po6xa nporpaMr4 MapKerr.rHry ra peniaix i xoHrponr

MapKerr,r Hroroi Aiarl rHocri.



7Busua'reHH, crpyKrypu anapary rfiprrara ra arapary cnyN6n f,K BaxJrr,mi Qaxropn
nigenrqenur eQexrznnoc:ri ynpanniuH.rr MapKerr4HroM i AiqruHicrro Qipnrra. Enonroqiq

crpyxrypv ailapary $ipnrr,r i i niauopsAxonauicrb MoxJrr4Bocr.rrM i qinqNr Qipuu.

Ynpaeliuur clyx6oro Mapxerr4Hry. flo6ylona cryx6n MapKerr4Hry.

<DyuxqioHansruuit reorpa$iuuufi, ronapruufi, puuroaufi, roBapHo-pr,rHKoBufi niAxoAa

Ao uo6yAonu clyx6u MapKeruHry. Bnrue rcoHqeuqii vrapxeraHry Ha crpyKrypy

clyx6ra MapKeruHry. Koopluuauix po6oru cnyx6u MapKerr4Hry s iHxrraN,rra

n igpo:4inarvrra S iprvr n.

Teuo 4. Omouyruqe cepedoeuu4e MapKemuHzy

lloHqrrq MapKerl4HroBoro cepeAoBr4rrla. Mapr<eruHroBe cepeAoBr4rqe y

aigo6paxenni nporra6opcrna xoMnrexcis ra crparerifi MapKerr{Hry KoHKypyroqux

Qipr, resreurlifi i noaifi, u1o ni46yAyrorbc, y cycninrcrni. fluHaNai.rHicrr, uiurunicru

(panrona, noei,ruua), nepe46avynaHicrs i uenepe46auyeauicrb, KoHrponboBaHicm i

HeKoHrpomoeaHicrb MapKeraHroBoro cepeAoBuqa Sipvrolo - fioro ocnosHi o3HaKH.

flocniAxeur-rx MapKerI4HroBoro cepeAoBrrrqa ra Br,rKopucraHHfl. rrux pesymrarin

Qiplaoro An, rapaHrii ycnixy Ha pHHKy.

MircpocepeAoBl4Irie MapKeruHry esaeNaoAis oKpeMr4x cnyx6 Qipvru 3

cytuixuuxauu (nocrauaJIbH14KaM14, nocepeAH14KaMr4, KoHKypeurauu), KoHTaKTHolo

ayAuropiero, noKynIIrMI{ i cnoxraBar{aMr4. (Darcropu rvrixpocepeAoBr{rqa, rlo

KoHrponrororbcq Siptroro i ynpaelqlorbcfl xepinHuqrBoM $ipuu, i Saxropu, uo
3HaxoArrbc, y cSepi Bnnr,rBy clyN6r,r MapKerrHry.

MaxpocepeAoBrlqe MapKerl4Hry y nnua4i n:aeuo4ii Sipuu i if oro.reHH.rr 3

Qaxropanara :oeHiurFIroro BrJrHBy, rqo 6e:nocepeAHbo seniAxonrponrni Qipui.

HerarusHHfi i noszrzsHlaftennr4B MaKpocepeAoBr{rrla MapKerlrHry Ha.qirmuicrs $ipuu.
HeniAxourporsHicrs Saxropin vaxpocepeAoBr,rua MapKerlrHry - ocHoBna ix o3HaKa.

Heo6xilnicrs BHBTIeHHfl Ta rtporHo3yBaHHfl $axropia MaKpocepeAoBr4rrla:

4el'aorpa$iuunx, exouonaiuuux, npr4poAHo-xlriuaruvHrax, HayKoBo-rexuivulrx,

roriruqulrx ra Saxropin KynbrypHoro cepeAoBr4rrla.

Teus 5. In$pacmpyKmypa mosapHo?o puHKy

floutrrr, exouoNa i.Iunfi :viclra rc,racra$ixaqiq prznxin. Cyrnicru in$pacrpyKrypr4

roBapHoro pLIHKy, ti polr i naicqe B pr4HKoBoMy rrpoqeci. EleueHrr{ iHQpacrpyKrypr.l
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ToBapHoro pl4r{Ky, B3aeMo3B'q3oK i nsaeNaosarexHicm vrix HLrMt4 Ta prrHKoBtrM[

npoqecaMLl. Oynxuil iu$pacrpyKryp14. Maxpoexouolai.rHi noKa3Hr,rrtr puuxonoi

iHSpacrpyKrypl4: BwEu i x,racraSixaqiq. flpo6neuu po3Br{rKy inspacrpyKrypr4

roBapHofo prlHKy.

MapxerraHrosi nocepeAHI4KI4 flK ocHoBa in$pacrpyKrypr4 roBapHoro pHHKy.

Cyruicrr i uicue onrosoi roprinni B pr4HKoBoMy rpoqeci. OcHosHi B:aAL4 ouronoi

roprieni ra ix xapaKrepvrcrkttkr. @yuxqii onrosoi roprinni B yMoBax pnuxonoi

ercouovixtt. Bunw ni4npneucrn, ulo s4ificurororr orroBy 'roprinnro. Opranisar{is

onroeoi :axynieni ronapie. Ouroeufi rpoAax ronapin. OcnosHi HanprMr4

Mapxerr4Hrosoi Aislsuocri e onroeifi ropriani.

Cyrnicru enpo6nuvoi 4iansuocri y cQepi o6iry. BuAu ra xnacraQiraqix

arapo6uuuoi Airnrnocri. I]inv ra po3paxyHKlr 3a npoAyKrrz nupo6nuuoi girnrnocri.

XapaxrepucrHKa rpaHCroprHo-eKcreAuuiilsoi AiqrrHocri. MeroAu i rraapurpyrn

TpaHCnopryBaHHfl eauraNis. 3ouu paqioHanbHoro o6clyroayBaHH, cnoxzea.{in.

MeroAu BH3HaqeHH, TpaHc[oprHr4x BHTpar.

Cyruicrr i ocHoeHi st{Ala roproBenbHo-nocepeAHrrrlbKoi AiqmHocri. Cy6'eKrr4,

rpeAMer i npo4yx'rl4 nocepeAHr4rrbKoi liqmHocri. BHsHarreHHf, o6csris roproBenbHo-

nocepeAHaqrxoi i nocepe4uaurxoi 4iuruocri ra qiu na rpoAyKrr4 qiei liqmHocri.

OcnosHi rr4trvr nocepe4uvrrin ra cneqnQixa ix po6ou.r. <Dynxqii pisHrEx rznis

r ocepeAHraxi s. Kpnrepii na6opy roproBr4x rrocepeAHraxin.

Cytricrr ra oco6rHeocri po:gpi6Hoi roprinni n yuoBax nepexoAy Ao pr4HKy.

BraAu po:api6unx roproBeJrbHr4x ni4npraenacra. MapKerr4HroBi piruenn.r B po3Api6Hifi

roprin:ri.

Po,tr 6ipN y ptruxonifi exonorraiqi. (Dynxqii, Br4Ar4 6ipx i upaaoai sacaALI ix

4ir;rruocri n Vxpaini. TenAeuqii po:u4rKy roBapHr{x 6ipx n Yrpaini Ha cyuacHoMy

eraui. flopx4ox crBopeHHfl i opraHiaaqir po6orra roBapHux 6ipx. Oco6nnnocri

sAificHeHHa 6ipNonux oilepaltifi . CyrHicrr 6poxepcrxoi AiqmHocri

Cyruicm ,riszHrosoi (opeu4uoi) AisrrHocri. Cy6'erru, o6'extu ra rlpeAMer

ri:uuroeoi Aiq,rrHocri. Bulpr it ruacuQixaqir rignsronux ouepaqifi. flepenaru f4

ueAo,rixu risaury flK Sopnau sa6esneqeHHq uorpe6 cnoxusa.ris upo4yxqiero

nupo6nu vo-rexH i.iHoro rrpr43HaqeH Hr.



9Tauu 6. Cucme"uo MqpKemuH?orux docnidtrceruo

Cyruicrt, poJlb, Mera, npeAMer ra o6'err MapKerr,rHroBux Aocli4xeHr. OcHosui

3aBAaHHfl i npuuqznu MapKerI4HroBr4x 4ocliAxesr. Haupruu MapKerraHroBr4x

AocriAxeur ra niAxoAra Ao ix :AificHeHnq. BuLu MapKerr{HroBr{x AocliAxeur:

xa6inerui ra rolboai, rirrxicHi ra axicHi, rrpr4KnaAHi ra $yHAaMeHTanrHi, uero4u

npo6uono npoAaxy, 4irorux xoHraxris, Soxyc-rpyn, nanelrui 4ocligxeHHa.

Crpyxrypa ra npoqec MapKerr,rHroBr{x AocriAxeur. r{uusuru, .axi Bu3Haqarorb

paqiouanruicrl BnacHHx ra cneqianisoBaHr4x oprauisaqifiurax 0opr* rpoBeAeHHfl

MapKerLIHroBI4x AocliAxesr. OpraHi:aqifiHi cxeMlr uigpos4iry MapKerr4HroBrzx

Aoc,riANeut Ha ni4npraenacrai (uenrpani:onana, AerleHrpanisonana, ri6pu4na

(:vriruaua), ix nepeBaru Ta ueAorircu. Bu:Ha.renur npo6JreMr4 i uinefi MapKerr4HroBoro

4ocli4xeuur. Twnu AocniAurallbKl4x upoexrie 3aJrexHo nil uinefi AocliAxenux.

llouryxoai uHraHHq i riuore:u AocriAxeHHq. BcraHosreHH.rr MoxJruBocrefi

AocriAxeHnrr icuyrouoi npo6,revu. Po:po6xa AocniAnrarlbKoro rpoeKry.

Bu:HaqeHuq o6'exra AocliANesHs, Axepen iu$opNlarrii, uero4in ii :6opy.

fli4roroexa Sop, Lnfl :6opy AaHHx. OcHoez MapKerr4HroBoro nurraipronauux.

flpoexryaaHH{ nu6ipxoeoro o6crexeHHfl. 36ip aanr,rx MapKerr,rHroBoro AocriAxeHns.

OpraHi:aqir :6opy AaHHx ra ni4roronxa rroJrboBr4x upaqianuxin. Burus

ct4creNlart4t.tHllx roMr4rroK Ha pe3ynbrarr4 AocriANeHnq. Ilouulxr,r c[ocrepexeHHs.

AHani: AaHI4x MapKerr4HroBoro Aoc,riAxeHHq. Ocnonui Synxqii reperBopeHHfl

AaHHx. fliAroronKa ra ra6yrrcaatHfl latkrx. BraAra crarncrr4rrHoro aHali:y. OcnosHi

BI4MorH Ao sniry npo pe3ynbrarl,I MapKernHroBrax AocliAxeur: opieHronauict,

ttoBHo'I'a, uirxicrs, eapa:uicrr, ax'ryarruict. 3rraicr ocHoBHr,rx qacruH IrlrcbMoBoro

:niry npo MapKeruHroBe AocriANeHHq: Tr4TynbHoro Jrr{crKa, KoporKoro ornflAy,

Bcryry, ocHoeHoi ,uacrv:ar4, er.rcHosxie ra peKoMeHAaqifi, AoAarxis. llpanrana

niArorosxr,r ra npeAcraBJreHHfl ycHr4x ssirie.

Tevs 7. MapxemuHzoro iu$opnaqin i uemodu tduparunn nepeurunoi

inQopua4ii

Heo6xian i cm ra :nauyuli crb Mapr(erunroeoi insopMarrii.



Butu MapKeruHroeoi iuQopnaaqii :laneNno niA piaur, npu3Har{eHHf,, BJracroar'il

Mex 4ocrynuocri, poni y 4irnlHocri ni4npuerucrBa, suicry, Axepen oAepxaHHfl,

norpe6 ni4npraeucrBa,acrexrie fioro MapKerr4Hrosoi 4irlruocri, vacy oAepxaHHtr.

Cyrt, nepeBara ra ueAoriKr4 nepBprsuoi ra BToprrHHoi uapre:ruHrosoi in$oprraaqii.

Cucreua MapKeruHroeoi iu$opnaauii ra if cxraAosi qacruHr,r. MapxeruHrosi

in$opvaqiffui cucreMl4 ra cI4creMI4 ni4rpauxu piurenr. CxraAosi qacruHlr cacreMr4

ni4rpunrcz piureHr 6azu Aa:a:ax, cprcreMr4 llo4erefi, 4ianoroni cucreMr4.

Ocnoslii MeroApI z6upaantt nepBr4HHoi in$opuaqii: ouzryBaHHtr, cnocrepexeHHs,

eKcnepuMeur, iuiraqiq, ix cyrHicrr, eJreMeHTr4, rrepeBarra i ue4onir<u.

CnocrepexeHH.f, qK MeroA s6Hpannr MapKerr4Hrosoi iHSopuaqii, ix pi:uoera4a,

erarru ra yMoBr4 ycnirunoro [poBeAeHH.f,.

Pors eKcrrepllMeurie y MapKeruHroBr4x AocniANeHHrx. Tuttu eKcnepuMenrie ra

cuoco6u ix oprani3arrii.

MeroAu oruryBaHu.a, ix cyruicrr ra pisnoua4ra. OcHosHi cuoco6u :n'x:ry s

onHryBaHuMLr. flpannra po:po6xH onuryealruoi aHKerpr. MeroA Qoryc-rpyun.

IlpoexqifiHi ue'ro4u :6opy Aauux.Ilaserrui o6crexeuuq.

Te,wo 8. focnidilceHHn xou'rouxmypu i.uicmxocmi punxy

Kos'rcsxrypa p[HKy: cyruicrr, eneMeHTr4 4ocri4xenr, rroKa3Hr{Kr{. Kpurepii

orliHxu :6arancosarrocri roBapHoro pr.rHKy. Marepialu, u1o Qopvryrorrcr 3a

pe3ynbraraMH AocniAxeuHq KoH'roHKrypH pr.rHKy.

MaprcerraHroBe po:yrrainur rroHrrb - roreHrliiruuit, 4ocrynHuft, xaaniQixoBaHo

AocrynHufi, qilronufi pnuox ra pr4HoK rrpoHr4xHeHHf,.

Cyrrricrr naicrxocri puuxy. Pearrua i noreuqifiua uicrxicu pr{HKy. Merogn ix

BI43HAqCHHfl.

PuHKose arperyBaHnq fr cerNaeHryBaHHr. Ilpoqec cerMeHTyBaHH.rr pr4HKy. MeroAra

ra pinHi cerMeHryBaHH, pHHKy, o3HaKLr cerMeHryBaHH, pHHKy, ix ez6ip. Kpurepii

eu6opy qirroeHx puur<in. Turtu uiruosHx pr,rnxin ui4npr,reucrBa. Buuoru Ao

e$exrra nuoi l,reroAlr Kr4 ce rMeHTy BaH Hrr pr,rHKy.

flporuo: ToBapHoro pHHKy: cyrnicrs, anropr,rrMr4, BtrMotu.

IlporHo:ui locniAxeHH.f, :6yry: cyrHicrs, quHHr4Kr.r, rinrxicui ra nexilrxicui

MeroAr4AocriANeur.



1lHopuarnrui, enpacruuui Ta MareMarr4Ko-crauacru.{Hi MeroAI{ nporHo3yBaHHfl

:6yry. Pospo6xa Qax'ropurax nporHo:in 'ra nporuosin, 3acHoBaHr4x Ha eKcrparronxqii

qacoBofo pflLy npoAaxy.

3acrocynaHHt MeroAy eKcneprHr,rx oqinox y rporHo3yeaHHi s6yry: nia6ip

excleprie, MeroAH e6opy iu$opuaqii sia excnepria, y3roAxeHHfl .qyMox excueprin.

Teuu 9. Mapxemuneooi docnidweHHfl xonxyperuqii mo

Ko H Ky p e H mo c np oM o )tc H o c m i n id np ue.,w c m6 o

Cyruicru KoHKypeHIrii, iT $yuxqii ra B:aALI 3a poAoBoro o3HaKoro, 3aJrexno siA

vripra B3aeMo3auinuocri upo4yxqii, :a roroBHr4Mt4 Sopnaair,ra rpof,By B crpyKrypHoMy

nlaHi, 3a repl4ropianrnoro o3HaKoro, y ai4uoni4nocri Ao [oBeAinxr,r cy6'exris pr4HKy.

Hego6pocoeicHa KoHKypeHqir. Crpareriq KoHr(ypeHrnoi 6opors6u sa M. Ilopreporra ra
(D. Kornepov. Ana,tis xoHxypeHTHoro cepeAoBkrrrla un.rrxoM BZBqenHs lii fioro [,ffTr4

cu,r (:a M' floprepona). [ocni4xeHH, KoHKypeHTHHx craryaqifi: uucroi, orirouo6noi
Ta MoHorrolruoi.

PisrroazAl4 KoHKypeHrie ni4nprzevcrBa. Anani: KoHKypeHria Qipura: o6'e4uaHufi

aHali: rany:i i punxy; BI4BTIeHH, crparerivHax rpyn ni4npueucrB; KoHcraraqix rlirefi
KoHKypeHrin; oqiuKa cI,IJIrHLIx ra cra6xux cropiu KoHKypeHris i susHaqeHH.s peaxqii

xoHxypenria. Cyrnicrs AocliAxeur KoHKypeHTocrrpoMoxuocri ui4upraerr,rcrBa.

lliaxolrz Ao Bt43HaLIeHHq KoHl(ypeHrocnpoMoNnocri ni4npaencrBa: 3 TorrKr4 3opy ftoro

KoHKypeHrHHx repeBar; anani: cI4rIbHI4x ra cla6xux cropin; crpyKTypunfi ui4xi4;

$yuxqionatup^ufi niaxia; y3aranbHroro.rufi niaxia; 6amua orliHxa

KoHKypeHToctlpoMoNsocri. Oprani:aqifiHi 3axoAr4, cnpxnaonani Ha ui4nzulenn-a

KoHKypeHrocnpoMoNuocri n i4npzeucrBa.

Te.wcr 10. Ilosedinxo cnoilcueaqie

lloxynqi Ha pI4HKy. Iloxynqi cuoxreqoro pr{HKy. floryuqi pr4HKy ui4upzerracrs i

oprani:aqifi, ix BLrI.u. floxynqi roeapia npoMr4cnoBoro ilpr.r3HarreHHr. flpovrixui

noxynqi lonapie Ailfl ix neperpoAaxy. llorynqi HeKoMeprlifinHx opranisaqifi ra
gepxanni ycraHoBu. OcHosHi ui4uinHocri uix rroKyrrrlrMr4 crroxuBrroro pr{HKy i

prIHKy opraHi:ar1ifr, ulo rloJlflrarcrb y xapaKrepi nonury i pzury i s npoqeci xyninni

roBapy. 3aranr,Hi ra crleuu$iuui uiri noxynqin Ha pr4HKy, Br{KJrr4Kani csepapru ix

Ais,runocri.



MoAenr noseAiHrcI4 roKynrlr roBapy Arq xiuqeBoro crroBr4BaHHs ra if cxraao#
(Daxropu, u1o o6yrraoBrllororb noae4iHxy noxyruis. Coqiamui, ucuxoloriuHi, Saxropn

oco6ucrocli noxynufl ra Saxropr,r KyJrb'r'ypHoro ropq4xy. BusHaqeHH.fl pinnr Aoxolis

ttoKyrlllfl, froro poni i crarycy y npoueci nprafiuxrra pirueHHfl rrpo xyuiuro, rtrry

oco6Hcrocri noxylqr, rllny ra erany xr4TTeBoro rlr4Kny ciu'i 
- ocHosHi HanpflMKr.r

Aoc,riAsuqsxoi po6orz, noa's3aHoi g srasna.{eHHrM uo4eli none4iuru rroKy[rlf,.

CneqaSixa uo4eni noregiHxtr norynqin-oprauisaqifi, qo Br.rKJrr{KaHa

Sarcropalah MaKpo- i rraixpocepeAoBr4ura i oco6nr4BocrflMr4 opranisaqift, a raxox girlru

noxynqin ei4 ivreHi opranisaqifr, u1o npeAcraBJrflrorb ix inrepecw. XapaKTepr4crr4Ka

$axropin BnnHBy Ha noBeAinxy uoxynqie-opraHi:aqifi.

flpoqec npafinxrrr pirueuns rpo r<yuinnro ronapin. Knacuqni cxeMr4 somosoi ra

ivnyrrcrzeHoi aifi rloKyrlq, npra :4ificueusi ryniui. Twnw craryaqifi, uo Br.rHr,rKarcrb y

npoqeci xynieni. Pirueuur, rxi npr.rfrua€ noKynerlb y npoueci xynieni. Xapaxrepr4crr4Ka

oKpeMr4x eranie rpoqecy lpnfiuxrrr pirueuH, npo xyuinnro.

BwIl curyarlifi rpl4 sAificHeHHi ryninenr opranisaqisupr. Ilpoqec npufiuxrrx

piurenua npo xyninnro roBapin opraui:aqirvu, fioro nignaiHHocri sil r<yuinni roaapin

xiuqenuttu noKyrltirMu Ta xapaKTep[crr4Ka oKpeM[rx erauis. gHsHrarr gonniursroro

BnnilBy Ha noBeniuxy cnoxuBar{a: MapKerl4Hrosi uoriTvtKt4, Kynbrypa, cy6ry.rrrrypa,

corlialtui KJIacI4, peQepeHrui fpyrrr4, ciM'fl, oco6ucrufi BrrJrI4B. gzusuxtt ,,.topuoi

cxplzurxu": norpe6u, qiuHocri, uo6axauur, MorHBH, oco6ucricrr, cuoci6 xI4TTr,

cnpufiurrrfl,3acBoroBaHHr, pu3r4K xynieni, opieuraqi.a, ni:uanalrsi ervroqii,4ucoHaucu.

llouurxr,r y Br43Haqeusi noaeAiHxz cnoxueaqis.

Te.wu I l. focnidilceHHfl xon'roruxmypu e mopzioni

floHsrrq rcon'rouxrypu. KoH'rouxrypa rareropix [pprquHHo-uacri4xoBoro

:a'rsrcy. CniseiaHo[IeHHs rocnoAapcrxoi KoH'roHKTypH, ToproBeJrbHoi xou'rosxTypr4,

xou'rouxrypu roBapHoro pr4HKy. Heo6xiAsicrr KoMrrJreKcHoro AocriAxeHHq

rou'touxrypu. Kou'rosxrypa roBapHoro pr4HKy ,K ni4o6paxeHHfl MapKerr4HroBoro

oToqyroLrof o cepeAoBr4ula.

Cnpuruuna i necnpzflrruBa rou'rouxrypa. Kparepii oqinxz xou'rourrypu.

Kpurepii exoHouiqHoro xapaKrepy. 36anaHconasicrr nponoHyBa-HHfl roBapy ra

nonl4ry Ha roBap, sitrnosiAlricrb roBapHr4x sanacie ycraHoBneHprM HopMarHBaM,
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3HaxoAxeHHq IriHI4 piaHonanr uloAo ocHoBHr4x rpyn noxyuqin, oxorrJreHHfl AoxoIlB

HaceneHHr peanisoBaHnM rrorrr4ToM, AocrrHeHHf, 6axaHux .qnf, ui4npueucrga reNduig

pocry noKa3HI4Kin QiuaucoBo-rocnoAapcbKoi Aixnruocri. CoqiamHi rpnrepii ouisru

rou'roHxrypH. Tpara qacy noKyrruflMrr Ha xyninmo ronapin, pineHr croxrBaHHfl

roBapy (:a6e:neveHH, ronapou) a6o Aocf,rHeHHfl HayKoBo-o6rpynroBaHlrx HopM

cloxuBaHHq, XapaxrepacruKa caryaqifi, uro BHHHKarorb y npoqeci gocli4xeuur

rcou'rouxrypu pI,IHKy roBapy y siAuosiAHocri 3 Ha3BaHr4Mr,r rpntepirrvrn. Cncreua

IIoKa3HhKie Arq anani:y i locnilNeHHfl xou'ronxryplr B roprinni.

MeroAr,rxa Aoc,riAxeHHfl xos'rouxrypu B roprinni. BasHa.reHH, Merr4 Ta 3aBAaHb

AocriANeHHq xou'rouxrypu. lorpuvaHnx rreBHr,rx npnnqnnin [poBeAeHH{

AocniANennq. Heo6xilnicrr BpaxyBaHH, B3aeMosn'rsry sBr4rrl erosoruiqHoro xHTTfl

cycnirrcrna; neAor-Iinsuicrr MexaHi.{uoro nepeHocy r:enAenqifi oAHt4x roBapHr{x

pr,rnxia Ha iurui, 3araJrbHoro craHy xou'rouxrypu Ha rou'roHmypy KoHKperHLrx

roBapHrx puHxin, pelioHie; neo6xituicrr uocrifinoro i6esnepepBHoro crocrepexeHHf,

3a KoH'roHKryporo; AocniAxeHHq KoH'roHKTypu y uenHifi uocriAonuocri.

Iloc,rilosuicrs 4ocni4Neuua xou'rour<rypn roBapHoro pr4HKy. Ilouepe4ne

AocniAxeuH.r, :6ip i uaxonr.reHH, neo6xiAuoi iuSopuaqii, auaris crany xon'ronxryprE

pr,rHKy. Crc:raAoni eJreMeHTu AocriANesns craHy xou'rourrypu roBapHoro pHHKy.

Ananis wrpo6Hraqrna i ronapnoro flpo[oHyBaH*fl., tro[r4Ty i cuoxzsa*Hfl., craHy

varepia,rrHo-rexui.troi SasL{ ToproBenbHux nigupueucrn, 4iro.roi cucreuu saxyuinni i

rpoAaxy roeapin, uiu. llporHo3 KoH'rour<rypu roBapHoro puHKy ra pospo6xa saxoAis

norepeAxeHH, Hecnpr4flTrr,rsoi rcoH'rouxrypa flK xiuqena Mera AocliAxeuss

xou'rouxrypu.

Bu1vr AoKyMeHTis :a pe3ynbraraMr4 AocriANesuq xos'toHKTypl4. 3se.qeHlafi ornrA

roH'rouxrypu, revaruquufi (rooapHnfi, upo6nerunwfi) orJr.rrA xoH'roHxrypu,

oneparr4BHnfi (curyaqifiHr,ril i curua.nrunfi) ornflA xos'rouxrypn, aHaniruqua pospo6xa

3a pe3yn braraM 14 n epi o4rlu ruwx a6 o oAHopa3oBrrx Aocn iANesr.

Tenu 12. Kouxyperu4in e dinnoruocmi nidnpue*tcmr

floHrrrrs KoHKypeHqii i eracrr,rBoro An, rlboro araHy pI{HKy rloKynllf,. Cy6'exru

KoHxypeHrlii ra ix xaparrepuc'rr4Ka. Toeap i nocnyra 
- 

y poni upe4ueriB KoHKypeuqii.

Llhapoxe i nysrxe po:ynainn, npeAMery KoHKypeHqii. Tonap i cnoNrs 4si cSepa
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Bnnr,rBy B npoueci KoHKypeHTHoi 6oporr6ra. Mero4ra i npzfiouu xonxypeuruoi

Soporusr.r Ha puHKy 'ronapin ra rocnyr. CSepra KoHKypeHIIii. Beprnrzutlna i

rop1430HraJrbHa rouxypeHrlii. Kouxypeuqir, uo 6asyerrcr Ha Sopui uacsocri.

Konxypenuis s Mexax roproBenruoi qu nupo6nnuoi Sipruu. Oopvru KoHKypeHrIii Ha

pinni ronapio. Horupu rLrrr KoHKypeHr-lii Nrix roBapaMr4, rrlo 3aAoBonbHnorb pi:ni

no'rpe5u. MapreuaHroBa AiqrrHicru B yMoBax xonxypenqii ra neo6xi4nicu iT

yAocKoHareHHf.

floHsrrq naououorii Ta xapaxTepHoro Anfl rlboro craHy pr4HKy rrpoAaBrl{.

Xapaxrepr4crr4Ka 3aKoHoAaBr{r4x axris Yxpainu, cKepoBaHr4x Ha o6uexesss uosouorii.

Bu:Ha.{eHHs eranarxie HenpaBoMipuocri yroA priN ui4npueurlsMr,r, 4racxpurraiHarlii

ni4npr,reuqin opraHaMr4 Brra1la, ue4o6pocosicHoi KoHKypeHrIii. BianoniAanrnicrb 3a

nopyueHHfl aHTuMoHo[oJrbHoro 3aKoHoAaBcrBa ni4npuervrqie ra [ocaAoBrrx oci6, rqo

r(oHrponrororb AorpHMaHHq :axoHie i inurux axris uoAo MoHorIoJIii i xoHxypeHqii.

3aco6n xoHxypeuqii Ha pr4HKy. [iHonuff i neqinoni :aco6u xoHrypeHqii, ix

cyrnicrr ra yMoBr4 3acrocyBanur. XapaKrepucrnxa seqisoBlrx eaco6is xonrypenqii:

HoBr43Ha ra rexHi.{utafr pieeur ronapin, sucoxI,tfi piaeur qrcocri ronapin,

yAocKoHaJreHH{ acoprr4MeHTy, rroKparueHHfl o6cnyronyBaHHfl B upoqeci [poAaxy

roeapin ra n nepioA nicnq rpoAaxy, Br4Koplrcra:aHfl peKnaMI,Ii in. CneqnQira saco6is

KoHKypeHuii y roprieri. CxraAosi :a6e3rreqeHH, KoHKypeHro3AarHocri ronapy.

MoHiropunr xonxypenrin oAHa is eaxruniurr4x Syurqifi MapKerl4Hry.

llpoqe4ypu, qo repeAyrorb rr,roniropunry xonxypeurin. CrcnaAosi uoniropunry

xouxypenrin. BH:Ha.{eHrrq Airo.rux i irraonipnrax KoHKypeHTiB, cl4creMarlasaqis

iH$opnaaqii rpo Airoqux i noreuuiilHrax ronrypeurin, aHanis iHSopvraqii rpo

xouxypeurin, AocriAxeuus KoHKypyroqux ronapin i uocnyr. llporuroa cqeHapiin

uoneAisxu Sipu-xoHKypeHrin. Pospo6xa Aocre ronapin ra Aocbe $ip* sr saxrl4srzfi

eJreMeHr vouiropaHry KoHKypeHrin. Cnyx6u crexeHHf, 3a KoHKypeHTaMI{. Mero4urn

aua,riay xoHxypenuii.

Te"uu 13. Cezueumuqin puHKy

lloHsrrq ceruesraqii pr.rHKy. CerMeuraqiq upo.uyrrin. Tunororis Hoslafi

cnoci6 cerMeHrauii przuxy. Cerueurauix pr.rHKy 3 Meroro niAerauleHnr e$exrueHocri

Air,rr,uocri Sipnan Ha pr{Hr(y. Ynaonu ycnilriroi cerMeHTaqii pnHxy ra e$exu4BHoro



3acrocyBaHH, cerMeHrallii paHKy y npaKrr4rrHifi Ai.flmHocri Qiprvrn. flepenaru

HeBuroAr.r Qipr'rn B pe3yJlbrari cernenraqii pI4HKy.

3aco6a ceruenrarlii pr{HKy. 3acrocyraHHfl Ar4cKperHoro, I-pynoBoro ra

Samopr-rono auali:y B cerMeurauii pnHKy. Knacr,r$ixaqiq cerN,renraqifinux guiuulrx

06'exrusHi i cy6'exrusui cerMeHraqifini sNaiHHi. feorpa$iuui, 4erlrorpaQi.+ri,

rICI4xorpa$iuui ra cerMeHrarlifiHi sNaiHHi oco6ranocreft none4iuxz noxyuqin.

Xapaxrepwcrvta cerMeHTauifinrax sNaiHurax ra ix 3acrocyBaHH.rr B 4ixmnocri Sipuu.

OcnosHi rrpuHrrnnH cerMeHrauii prrHKy ronapio npoMprcnoBoro [pu3HaqeHHr.

Brz6ip cerMeHra pr4HKy - Hacryusufi KpoK 3acrocyBaHH, cerMeuraqii pr{HKy

Sipnaoro. Tp, eapianrn oxonJreHHs pr.rHKy: He4raQepenqifiosaHrafi a6o uacosuit

MapKeruHr, roBapHo-4u$epenqifioeaHrafi rraapxerr,rHr i rosqeurponauzfi a6o qinrosufi

MapKeTHHf.

flo:raqiroBaHHq roBapy Ha pr4HKy - 3aBeprxasrcruvtir. eran KoMnneKcy po6ir Qipuu,

noe's3asoro 3 3acrocyBaHHqM cerMeHTaqii paHxy. Xaparrepr4cruKa raKTr{r{Hr{x saco6is

no:nqironaHHfl oAHorunHoro 3 KoHKypeHraMH roBapy ra yMoBH, ruo cnpnrrorb uboMy.

flosuuiroeaHHq HoBoro a5o vroAu$ixoeauofo roBapy.

Teua 14. Toeapu mu nocny?u 6 MapKemuruzooiit dinnaruocmi.

K o tt xy p e ru m o c n p o,m o ttc ru i c m u m o e ap i e m a n o c,,ty z

Poru roeapnoi rorirurcn e cyuacuifi exosorr,riqi. TpancSopuaqis ssael\aosiAHocuH

i ssaeNaoaii nupo6uuqrna i paury. Micqe roBapy B MapKeruHroBifi Aisnrnocti.

Ocnosui pr,rHxoni xapaKrepr4crr,rKr4 roBapy. -flxicrr, iui4x, KoHKypeHrocnpoMoxsicrr

roBapy. Kracnsixaqir ronapin ra rrocnyr. Buau ronapin i nocnyr. Knacu$ircaqiq

croxr4Br{ux roaapin. Ocuosui ruacra$ixaqiftni o3HaKr4 ronapin i nocryr nrapo6Huuoro

ilprz3HaqeHnq. HoNaeHKnarypa ir acoprr4MeHr npo4yrqii. Tonapna HoMeHKJIarypa

Ta il rroKa3HuKa. Toeapnuil acopruMeHr ra fioro ouiHroeaHHs.

3Ha.{eHHs qinu B cracreui prrHKoBHx xapaKTepHCTI,IK ToBapy. flouut,

rrponoHyBaHHfl i saxoHra ix ssaeNaoaii. Ilora3Hr,rKr{ eJracruqHocri rIonI{Ty 3a qinoro.

Tonapa HH3bKoeracrr,rr-rHoro i eucoxoe,'racrurrHoro rronprry. Iloniruxa i ueroAla

qinoyleopeHHrt 3anexHo ni4 nrtacrueocrefi ToBapy.

Bapianrra MapKerr4HroBux rliuoBlrx crparerifi ra ix BrrJrr4B ta cnpuitHrrrq ronapin

noKyrrrrrM14. B:aeMosareNsicrl MapKeruHroBoi ronapHoi i uinosoi uoliruxn.
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3aneNnicrl rliHur i iHrunx xapaxrep vcrwK roBapy. llpufiol,rra MapKervHroaoi ,Iirorlf
norirurcu i ix po,rs yQopr'ryaauHi eQer<runHoi ronapuoi crparerii.

MapxeruHroBe po:ynaiHu-,I KoHKypeHrocnpoMoxHocri ronapy. CucreuHufi gn'xgorc

rexuiquoro pinu.a, qKocri Bl4roroBneHHfl ff eQexrannocri Br.rKopr4craH:afl npo4yrrlii.

Pefirunr roBapy i nopr4ox fioro o6.{acreHHq.

OuiHroeaHuq r(oHr(ypeHTocnpoMoNsocT i roBapy. Busua.{euHg

KoHKypeHTocnpoMoxuocri ToBapy, rroKa3HHKH KoHKypeHTocnpoMoxuocri.

Hopuarneui ra rexuiqni rapaMerprz, qiua croxr,rBaHHr roBapy. Mero4r4 po3paxyHKy

cKnaAoBI4x ra iHrerpalrHoro uoxasHr4xin KoHKypeHrocrrpoMoxuocri. MiNnapo4ni

xprarepii oqisxu KoHr(ypeHrocnpoMoxuocri roBapy, Sipvua.

Irraiax'roBapy. r{ttuuzxu, ulo Br,r3Har-rarorb iruiaN. Cnoco6n ni4nuuleHH.a irrai4xy.

3HaqeHHq ceprraSixaqii lnq crBopeHH{ cnplrsrnr.rBoro irrai4xy upo4yxqii.

TeMu 15, TooapHu nonimuxa nidnpueMcmno

3uicr roeapuoi no,rirzxu ni4npuelacrB MapKeruHroBoi opienraqii. OopNryBaHHfl

eupo6uuvoi rporpaM14. OuosreHH, o6'exria eupo6uuqrna, uo4usiraqir ra

uogepui:ar-1ia nupo6is.BrsHaqeHHf, vicqs roBapy Ha pHHKy. [unepcraQixaqir ronapnoi

roriurxu. Bugu crparerifi gHnepcu$ixaqii ronapnoi nolirura. KnacraSiKarlifiHi

o3HaKH 4unepoz$ixaqii. YnpaaniHua rrpoAyKroM. tlraHuuxu, Iqo Br43Harralorb

opraui:arliro ynpaeliuus rpoAyKrorra. OpranisaqifiHi cxeMz ynpanninHfl rpoAyKroM.

Mapreruuroei 4oc,riAxeuuq rx iucrpyMeHr o6rpyuryBaHH, ronapHoi rtolirurcu. 3rr,ricr

MapKerl{Hrosoi AigrsHocri : AocniAXeHHfl pr4HKy roBapy. Micrxic'rb pr,lHKy i rrlero4uxa

iT po:paxyHKy. Bu6ip qirsoeoro pr4HKy AJu roBapy. Cerneurauis pHHKy crocoBHo

roBapy Qipuu, erarll4 i xpurepii. BrsHa.{eHHs qilronoro pr.rHKy. Ilo:uqioHyBaHHf,

roBapy i froro ponb y KoMeprlifinorvry ycuixy nigupraenacrn.

OqiHxa AocryrHocri i noreuqiary pr4HKy. Mero4rara an6opy qilronoro pr{HKy.

Kprarepii lpaftHxrrq ocraror{urax piureur. fpaSirc xarreBoro ur4Kny roBapy ra iloro

eJreMeHTr4 . Bulu xr4TTeBr4x uraxris.

Eranu BrpoBaAxeHH.f, roBapy Ha pr4HoK i :pocrauua [poAaxy. Oco6nusocri

oKpeMI,Ix eranie xl4rreBoro I-lHKny roBapy. Cralis BrrpoBaAxeHHfl Ha puHoK i

3pocraHHa. Crpareris iHreHCr4BHoro MapKerr4Hry. Crpareriq su6ipKoBoro i urupoxoro

[poHr4KHeHHfl Ha paHoK. Crparerir racr4BHoro MapKerr4Hry.



Eralu :pilocri i cna4y npoAaxy roBapy. Oco6nusocri cra4ii spinocri ronapy
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pHHKy. Mo4epHi:aqir ronapy. Moan$ircaqix rvrapKerlrHroBr4x 3aco6in. llpranlrHeHHf,

nrapo6ur.rqrsa i peani:aqii rosapy.

3Ha'IeHHq pospo6xz uoeoi npo4yxqii n ronapHift uonirnqi Qip*r. Oqinxa

Naoxrueocreft crBopeHHq HoBoro roBapy. Cran4aprrrnfi i qinronufi roBap.

flaparraerpu'auwft pflAra acoprr4MeurHnfi ua6ip. Kpzrepii orrr{MaJrburax piurenr.

Merogu reHepaqii iaefi uloAo BAocKoHaJreHH, ronapin. Merogu xorexrueHoi

rBopt{ocri. llprafioMl4 BAocKoHaJIeHHr ronapin. BuxopracraHHfl rrraxoBr4x ra6rurlr Ar.f,

rrorxyKy Haupauin BAocKoHiureHb.

Erana uIaHyBaHH, Hosoi npogyxqii. Ilepenipxa xonqeuqii. Exonorvriqnuft

aHaris. [poexrynaHHq npoayrqii. llpo6uafi MapKerHHr. Korraepqifina peanisaqix.

MapxeruHrone :a6esne.{euHq iHnosauiftHoro npoAyKTy. HosHfi roBap Ha eranax

BnpoBaAxeHH, Ha pI,IHoK i spocrauur npoAaxy. 3uicr eranis Br,r3HaHHtr i

po3noBcloAxeHHr. Kareropii croxrsaqin. Oco6ilasocri orpeMr,rx erarris xrarreBoro

III4Kny HoBlIx roaapin. HoeHfi roBap ua craAii :pilocri. BusHaqeHns i aHalis spinax

ronapin. 3anepruallsufi eran xr4rreBoro rlr4Kny roBapy. Ilpraur,tru crBopeHH.fl

HeBAanux ronapia.

TeMs 16. Ilpo.uucnoe uil MopKemuHZ

CyrHicrr, 3aBAaHH fl Ta rconqenqii uporrlracJroBoro MapKerr.rHry. MapxeruHr f,K

crparerir yupanniuur eupo6uuqrBoM npouacloeoi npo4yxqii ra xovrepqifinoi

Airlruocri no if pea,ri:aqii. Kouqenqii upolu4cJroBoro MapKerr{Hry, ix po3Br4ToK ra

3acrocyBaHH, B iH4ycrpianbHy ra in$opuaqifiuy enoxy.

Crparerii ilpoMl4cnoBoro MapKeurHry. Mapxervnrosi crparerii Brrxr4BaHHr,

c'ra6insuoro icnynaHHs ra po3Br4rKy (inreucranHoro, inrerpaqifiuoro, 4nnepcusixarlii)

ra ix gocli4xeuur.

Ilpounc,roei roBapI,I. Puuorc rpoMucnoBr4x ronapin ra oco6nusocri

MapKeruHroeoi AiqmHocri. OcnoeHi pos6ixuocri MapKeruHry npoMucJroBr4x ra

c[oxrIBt{Hx ronapin. OopnaynaHH.f, ra 4ocni4xeHH.f, [onr,rry Ha npoMr,rcrosi ToBapr{.

MapxeruHroei 4ocni4xeHHq Ha rpoMucnoBoMy ui4upnerracrei. KoH'rourrypa pHHKy

npoMr4cxoaoi npo4yxqil ra if aocliaNeHHr.



l8Toeapua nolirura ra ynpanniuua acoprraMeHroM npo4yxqii npouucnoBoro

ni4upraerucrBa. YnpanniHux po3Br4rKoM HoBoro npoAyKTy. YnpauiHns qricrlo

npouucloeoi npoayxuii. KouxypeHruo:4aruicrr rpoMr4cnoBrax uapo6in ra ii
Bu3HaqeHul. L{iHoaa noliruxa npoMHcJroBofo nilnpr,reucrBa.

VnpaeniuH.f, ra rnaHyBal{Hq MapKerr4Hry. Vnpanniuux a6yroeoro 4inlrsicrro ra
po:uo4in rotoeoi npo4yxqii. IInaHyn a:r;nfl. ra peryJrloBaHH.fl s6yronzx sauacis.

Konayuixarl4BHa uoliruxa rpoMlrcnoBoro ui4upr,reucrBa. Ocnonni upo6leuz

npoul'tc,roaoi peKnaMH. fllauyaaunr i 4irnrrricrr [poMucnoBr{x BHcraBoK.

Cra rraynro BaH Hfl :6yry npoM ucn oaoi npogyxqii.

OpraHi:aqir, KoHrponb ra e$exrnauicrr MapKerr4Hronoi AiqmHocri Ha

npoMHcJIoBoMy ni4uprzeucrei. Bnpona4NeHH, npoMracJroBoro MapKerr4Hry B

Ais:rr,uicrs ni4npr.reMcrB Yxpaiuu. MapxeraHr-ayAr{r: rliri ra ocHoBHi upo6neiraz.

MarepiantHo-rexHi.{He :a6e:neqeHHq ni4upraelrcrBa. Oprani:aqir ynpanninnr

uarepialtHo-rexui.{uau :a6e3rleqeHHflM Ha nignpr,reucrsi. IIraHyBaHH, rr,rarepiansuo-

rexuiquoro nocraqaHH.f,. IlnauyeauH, Ta perynroBaHHf, Br4po6Hu'rux sauacia i sauacin

He3aBepueHofo eHpo6uuqrna. 3axynia,rx uarepianbHr4x pecypcin. I4enrraSiKarliq

npo4yxqii, ualepialin, cI4poBHHH. MouiropuHr y cucreMi nrarepianbHo-rexHi.rHoro

sa6esreqeHux ui4npr4eMcrBa.

Te,ua 17, MapxemuHzona 4iruoea nonimuxu

I-{iua 
- roKa3nux o6laiHHoi eaprocri rosapy, rocnyru, iHcrpyMeHr Bra3Hat{eHH.q

neBHoro pieHa KopucHocri ronapy, vexaHiaM Anf, upufiuxrr.q croxaBaqeM piurenua

npo xyuiBnro roBapy. 3HaqeHHq qinoyrnopeHHf, cepeA isurux pyruifinr.rx Qamopin

KoMTIJIeKCy MapKerI,IHry. BnrHe rl4[y pr4HKy Ha 3acrocyBaHHf, MapKerHHronoi crparerii

qinu. Cuclenaa @axropin, ulo BrrJruBarorb Ha qiuoyrnopeHH.rr. floxyuqi i cuoN[sa.ri

ToBapy B qKocri ocHoBHoro Saxropa Br43Har{eHH, qinrz. OcnoeHuft 3aKoH, ruo

o6yuouro€ 3aJlexHicrl uonury Ha roBap ail. qiHr,r. Ceruesrn pkrHKy B 3aJrexHocri si.{

uyrnunocri noxynqie Ao :lraisn qinrE. 3axoAra ypflAy, cKepoBaHi ua nporra4iro

oprauisoeanifi aisnruocri $ip, y cSepi qirioyraopeHHq. Bnrus yua*rraxis xauarie

:6yry Ha qiHa. [uHarraixa Brrpar Ha nnpo6uuqrno roBapy ra Aii Qipura qoAo

Br43HaqeHug qiuu.



Mapneraurosi aclleKrl4 B pospo6qi oraxi4noi qina Ha roBap. flocni4oe"i"iS
oneparlifr,roB'l3aHI'Ix 3 BcTaHoBJIeHHflv awxiAuoi qiuu. 3anexuicrr qinu eig uetu, xxy
$iprnla nepec'ti4ye Ha pI4HKy. Ys'qsxa qiuu 3 rrorraroM Ha ToBap i s nurparaMu,
nopiauruHq s uiHault i ToBapaMLI KoHKypeHrin. XapaKrepucruKa Mero,qin pospo6xa
qinu. Bu6ip Meroly SoplaynaHua qiHu $ipuoro.

Pea'risauiq MapKerllHroeoi qinosoi uoriruxz. Bc.rauoBJreHH, qiHrz Ha ToBap-
HoBI4HI(y i roeap-iuirarop HoBI4HKI4. Ilonieapiaurnicrr crparerifi MapKer2Hry
aiAuocHo noxasHaxis qiua 

- sxicm. MauerpyBaHHfl rlinauu B paMKax ronapuoi
HoMeHKnarypu, reorpasivHofo po:uiulenua uoxynqin, 3HHxOK i :apaxyBaHH'
naprocri BHI(opHCraHoro roBapy. 3rraina qiuz ua roBapn B xoAi ix npo4axy. peaxqir

uorcyuqio i xouxypeurie Ha:viuy uin.

TeMa 18. MapxemuHzona nonimuxa pomodiny

Posnolir Tonapie 
- oAHH i: e,reuenris xoNauneKcy MapKerr4Hry, fioro vricqe i

ponb y MapKerl'IHroeifi AiqrsHocri Qipuu. llpoqec posno4iny, cnpruoaaHufr Ha

AocraBKy'ronapia AocrroxaBar{a.

floHrrrq KaHany po:no4i.rry ra ueo6xi4nicrr fioro @ynxqioHyBaHH.f, B cyqacHux
yMoBax' Mapxernutoai, xouepuiftni, $iuauconi ra rexHorori.rui Qynxqii KaHaJry

po:noAiny. llepenaiuleHHfl no KaHaJrax po:no4iny Si:n.rnoi Macu ronapin, npaBa

BnacHocri, onlatw, insopnaauii i,anruay. XapaKrepr,rcrr4Ka oKpeurax Synxqifi xanany
posno4iny.

Tunw xaHaris po:no4iny B 3€Lnexsocri ni4 xinrxocri crynenia (pinHin). (Daxropra,

uo BI43HaqaK)rb run i crpyrcrypy KaHany po:no4iny. llocepe4uuxrz B KaHiurax

po:no4i,ry, uu6ip ix runie i xi,rrrcocri. EQexrueHicm xaHaris po:no4iny. -f,xicHi ra
xinsxicui xpurepii eQexrueuocri xana-nin po:no4iny.

Mapxerznrosi cI4creMI4 uoni, uporpecunHi yrBopeHHr B paMKax KaHaJry

po:uo4iny. Bepruxa,tlui, ropt43oHranrni ra 6ararorauarsui MapKergHroei cucrei\,ru.

[lpuuuuu BaHI4KI{el]Hfl MapKerr4rlroBLtx cr4creM ra [pr4Hrlr4nr,r ix SynxqioHyBaHH.,r.
Tunu BeprI'IKanbHHx MapKerI4HroBHx cr4creM. Kopuoparanui, goroaipHi, xepoeaui
MapKerr4HroBl crrcreMr4. Cninpo6iTHr4rITBo Ta

po:uo4iny.
xoHSnixrrz y.racHuxin xauanis
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Maprceu.rHroei piureHnr n rypronifi i po:api6uift ropriui: Br,r3Har{eHru qilronoro

pr4HKy, pirueuHx npo roBapHrafi acoprlrMeur i xoruuJleKc rlocJlyf, BcraHoBIIeHHfl t-1iuu,

sia6ip NaeroAie crr4MynroBaHHfl :6yry, nra6ip vricrls po3rarxyBaHH[ ToproBenbHoro

ni4npraevcrBa. CneuuQixa MapKerHHroBHx piureut n rypronifr i posapi6Hifr roprinli,

uro Br4KnHKaHa oco6rfi socrflM14 [oKyrrqr, xapaKTepoM noKyrrKr4.

Te.ua 19. Konyruixa4ii 6 ctlcmemi uapxemu*zy

Ocuosui lloHflTrfl. Pexraua. CrrauynroBaHHs :6yry. 3s'qgxu 3 rpoMaAcrxicrro.

Pex,rava na vicui npoAaxy. flprurafr MapKerr4Hr. BucrasKr4 ra qpMapKu. YuaxynaHna

roBapy.

Mapxeruun i xonaynixaqii: qini, :ar4aHHr, $yHrqii, cyruicrr.

XapaxrepLrcrllKa yuacuuxin MapKer14HroBr4x xonryniraqiff. Bzrorosruosa.ri

roBapy (erapo6ie, nocrlyr, iaeft), cnoxunaui, xourpolroroui ra opranisaqii, qri

cnpnqlorb 4ir.nrHocri yvacuuxie uapxernHroBr{x xouynixaqifi .

3axoHoAarqi ocHostr [islsuocri c.nyN6 napxeu4HroBr4x rouyuiraqifi. 3aranrne

3aKoHoAaBCrBo Yrcpaiuz uloAo 4iarrrrocri ni4npueMcrB. 3axou YxpaiHn "IIpo

pex,tanay". 3axonoAaBcrBo exoHoMi.rHo po3BuHeHr,rx rpain uloAo ni4npuerraHr{rlTBa ra

4ialrnocri laapxerHHroBux c,ryx6. YupaeniHHq MapKervHroBHMH xorvryuiraqiqr\ara ,K

cKnaAoBoro qacrl{Horo MapKerr4Hry. (Doprr,rH opraui:aqii cnyN6 MapKerr4HroBrlx

rcotryuixaqifi. 3asAauus ra Synxqii qux cnyx6. fllauyaaHnx MapKerr4HroBr{x

rconayuixaqifi. MeroAI4 po3po6r<a 6ro4Nery Mapr(err,rHroBr,rx xouynixauifi. BisHec-rrJraH

MapKeruHroBHx xonayHixaqifi flK Lracrr4Ha MapKerr4Hry-uixcy. (Dopun i ueroAn

KoHrponro eSer<rrannocri MapKerHHroBr4x xovrynixaqifi. Po6ora 3 KaApaMr.r.

Kpr.rlepii, 3a flKI4MH Heo6xirlno yw6upatn MeHeAxepa cnyx6u MapKerr4HroBr4x

rconayuixaqifr. PerconaenAailii : eSexraeHoi opranisaqii cnyx6n MapKerr4HroBr4x

xorraynixaqifi.

Tens 20. Peruryanu i cmunynnraHHfl s6ymy

Pexraua - ocHoBI{vrit zaci6 rorulrpeHnx iH$opuaqii. Ilpoqec peKnaMyBaHHfl.

llpecruNua peKrlaMa. Crnopeuur Sipnaoeoro crr4nro. Cnoucopuur. (Dpanvafi3r4Hr.

Teopii xovyuixaqii ra ix 3acrocyBaHH, y pexnaui. Moteni iepapxii nisHaHHx ra

HaBLIaHHT. llnauyeaHH, peKnaMHoi xaunauii. Bn6ip crparerii MapKeruHry. floniruxa

peKnaMHoi rcaunauii i noniruKa MapKerr4Hry. Bu6ip Uinefi pernaMyBaHHs,. BEsHaqeHHs



I-{lnboBoi ayAl4ropii. Pexnavna noriraxa. Bu6ip saco6ia iuQopuaqii ra uociis p"*nu*tr'.
3arparu Ha peKnaMyBaHHr. Ero4xer peKJraMHoi xavrnauii. Pospo6xa peKnaMHoro

3BepHeHHl' Pexovenaaqii u{oAo po:po6xn e$exrnnuoro peKJraMHoro 3BepHeHHq.

Kourpons e$exranuocri pexlavsoi ranananii. IlonepegHe recryBaHHf,. Tecru, *i
Heo6xiluo rpoBaAuru ruicts Br4rycxy roBapy Ha pr4HoK.

BzgHaqeHHq eSerrznnoi peKnaMrz Ha rraicqi npoAaxy. Oco6nznocri
peKrraMyBa[Hfl Ha naicqi npoAaxy. I_{iri peKnaMyBaHH{ na uicqi rpoAaxy. c$epa
3acTocyBaHHr.

YcrarxynaHHfl Ta ocHalueHHfl Lnr peKnaMH Ha rraicqi [poAaxy. 3aco6u
iH0oprvraruBHol-o, peKnaMHoro, craMyJrrorcqoro xapaKTepy. Insopuarznni ra pexrauui
naarepi ar a : BH3H aq eHHfl , 3aMOBreHHq ra o$opvJreHHr, BHKOpT4CTaHH{.

fluzaitu, eJ'IeMeHTH o$oplaneunx roproBr.rx TorroK, crBopeHH, iui4xy.
flnanynan]Hflra oSopvneHHt rpaMiuleur, BaKopr4craHHfl nirpuH. OQopunenur eirpuH
rx Qoprvra peKnaMu. Bwru nirpun. oco6nwaocri o0opvureHH.,r.

BuxopucraHHq peKnaMHo-oSopmnroBaJrbHr4x rrarepia-rria: annicxn, rroKaxq[Kr4,
qiuuaxu, Haxlefixn, flprtzrKu, 06'eMHi xoncrpyxrlii, narynamui rraarepia.nu rorrlo.
Po:po6xa raB[roroBJreHHf, .

BaxopacraHH, soeHirxHloi pexrarra h: Ha rrlr4Tax, Ha roBapax MacoBoro rIo[HTy, Ha

roeirpruNX Kynrx rorqo.

BuLu crHMynroBaHHr. CravylroBaHH, cnoxzsaqis. CrrauypoBaHH,
nocepeAHaxie.

CruuylroBaHHr roproBoro (:6yronoro) nepcoH€Lny.

Mexani:r'r cruMynroBaHHtr rlpoAaxy. Oco6fizsocri crgMynroBaHHs.

Crauy,rroBaHHs :6yry ,K qacrl4Ha MapKerr4HroBr4x xouyHixaqifi. I]ili crr4MyJrroBaHHf,

:6yry. 3aco6u crI4MynIoBaHHq. Pors crr4MynroBaHHq y xurreBoMy rIt4KJri ronapy. Ilnan
MapKerr4Hry i nnan cruMynroBaHHfl.

CruvrylrcBaHH, cnoxusa'{is. 3suxxa : qinr.r. llourupeuur xynouin. llpevrii.
Ee:xouroeni :pa:xH. flposeAeHH, lorepefi, xouxypcis a6o nixropzu. "fli4xpinreHH{,,
roBapy' Cnoxnnqafi KpeAI4r. EesrcoruroeHi cyuyrui rocnyrz (rpaucnopryBaHHf,,

MoHTax, lic,ranpoAaxHe o6clyroeyBaHHr, rapaHrifiue o6cryronyBaHH, roulo).
IuNzuipznr. cepnic. I-{iuone crr4MynroBaHHfl . ynaxosxa.



CralrynroBaHH, rocepeAHuxie. CruvryrrcBaHHf, BJracHoro roproBoro lrOyroro.Sj
nepcoHa,'Iy.

TeMq 21. Opzaniza4ia po6omu t zponadcoxicmru

Bu:Ha.reHHq c0epn 4irnruocri. MapxeuaHr, xouyuiraqii, 3n,s3oK is
rpoMaAcbxicrro. IlocraHoexa qilefi. Po:po6xa rporpaMa. Ero4xer. Oprani:aqir
ni44iny as'sgxie 3 rpoMaAcrxicrro.

Oco6nueocri 4irnr,Hocri y cQepi "ua6rix pirefiurus". C:rocyuxlr is saco6a1au

Macoeoi inSopuaqii. Eraxa crocynxin 3 rpecoro. Iu@opuaqifiHi nocnyrlr. llpec-peni:ra.

flpec-rou@epenqii ra upufiouu.

<Dororpa0ii y po6ori : rpolaa4crricrro: xxicTr, Soro:rexra, peKoMeHaarlii qoAo
e@exrunuocri BuxopHcraHHfl .

Bucraexu ra rpMapKI4 y rany:i :s'qgKie 3 rpoMaAcrrcicuo. Mera BncraBKr4,

6rc4Ner, oprauisaqir, pospo6xa rpa$ira, ni46ip ruraris ra xepianprrlrBa. Cyrr,riulenHs is

xonSepeuqiguu.

BuxopracraHH, ycuoi MoBI4. lly6ni.trri Bucryrrr4. Ilprafiorr,rz esex:runnoi yuroi MoBr4

y po6ori: rpoMarcbxicuo.

Ayaio- ra ni4eo: aco6u y po6ori 3 fpoMaAcrricto. BusHa.reHHf, norpe 6u y raxux
saco6ax. CrnopeHur sileo- ra ay4ionpoayxqii. rloruupeunr qiei npo4yxqii.
Buyrpiruue ra 3oBHiu:ue Br4Kopr,rcr aHHfl.

KoHQeper-rqii: uoprAoK npoBeAeHur i npau4na roBeAinxu. KoAexc upoSeciftuoi

noeeAiHxr4 Ta ernKr4 y crocyHKax 3 rpoMaAcrxicrrc.

Tens 22. IlepcoH&rtbHuil npodattc i npnuuit MopKemuHz

floHqrrs npqMoro MapKeraHry. ltprnrzfi MapKerr4Hr qK cKJra.{oBa r{acryHa

xouynixaqifi (cyrr, 3HaqeHHfl, Ilepcrexrunu). 3aco6z rrpf,Moro MapKeruHry. Cyvaqri
zaco1u rpqMoro MapKerr,t Hry. rlepeearra i uerorixa rp{Moro MapKerr4Hry.

flo'{arox po6oru y c$epi nprMoro MapKerr4Hry. llepenix a4pec xnienris. Turru

aApecHlrx crucxie.

flpunqanl4 ro[Iroeoi pex,rauu. CxraAosi [oczJrKoBoi pernanaz. @axropH, axi

3y Mo BJ'rlororb B r4 KopncraHHfl u oc I4JI Ko Boi pexlana a.

flporuo:yBaHHfl peaxqii croxuBaqie Ha np'^rwiaMapKer,Hr.



locni4 ru1arHux pexnanaicria CIUA

Ilepc nexrr4Br4 rpfl Moro M apKerr4Hry n yxpaini.

Busua.reHHq rrepcoHanbHoro rrpoAaxy,

oco6raeocri.

23y ranysi rp;rMoro MapKerzHry.

fioro BLt2,u ra xouyHirarusHi

OpraHisal{i fi H i Soprtara repcoH an bHoro npoAaxy.

flpunqanrz po6oru yMoBax repcoHanbHoro npoAaxy. pexouenlaqii

eQexrranuoro nepcoHaJrbHoro rpoAaxy.

[ouqrrq cirsoeoro MapI(ertaHry. Ilepeaarr4 crBopeHH.rr cirrosoro MapKerr4Hry Har
uroAeHHlIMI4 BI4IaAKoBI4MLI sycrpiualrz. Illau npeuia.nrHzx Br{Haropol B yMoBax

cirrosoro (6araropinuenoro) MapKerI4Hry. BaNnuni nurau ss ir, KoHrpapryueura, rxi
poss6porororb y BHnaAKy i: cirrosuM MapKerr,rHroM. Aocsia cirroeoro MapKerr,rHry B

Yxpaiui.

Igei, cru"rrr i rexuixa 4irrsuocri cyuacHoro npo0ecifiHoro KoMepcaHra.

Te,vu 24. Ilaany^oHHfl s,nopKemunzooifi dianuruocmi

llouqrrq crparerivHoro rInaHyBaH Hfl Ta rnaHyBaHHr MapKerr4Hry, ni4uinnicrr
uHx ABox Balie rnaHyBaHHf, i ix loriqua yn'l:xa. Heo6xi4nicrr nnaHyBaHHs y
MapKerl4Hrosii'I 4ir,rrHocri, u-{o BI4KJII,IKaHa [rBr4AKaMr4 TeMIraMrr sNriH rraixpo- i
MaKpocepeAoBl4Iqa, ro.f,Bolo KpynHI4x o6'e4nanr i norpe6oro nnyrpiurHroi
KoopAr,rHarlii aifi i oqiurosanua po6orra Sipuu.

CrpareriuHe nnaHyBaHHq, cnpflMoBaHe Ha ni4oauleunr eQexrunuocri Ais6Hocri
Siprrau, cKoopAI4HosaHocri Aiii y MapKeru Hronifi, QiHaHconifi, nzpo6nuuifi i

AocniAsullbKo-KoHcrpyKropcrxifi cQepax. llpoqec crparerivHoro nJraHyBaH ru;., xxuit
oxorlJlroe oxpelri isomosaHi craaii y [eBHoMy xpoHonoriuuovry roprArry. BusHaqeHgs

ra,ry:i AiqJrruocri SiprtrH, BcraHoBreHHsiT rliri ra 3aBAaHr, aHaris pecypcie $ipun i ii
no3r'rqii Ha pI'IHKy, aHaris noro.lHoi i curyaqii Ha uepcrreKrraBy, upra axifi Sipuri gitru,
BH3HaqeHH, crpareriuHnx iurepna,rin i anrrepHaruB i ix HacriAxie, ni4roronxa

oneparaBHrrx rJraHin crpyxrypHr4x uiaposairin Qipnara.

Ocuoeui HanpflMKLI :a6esne.IeHH, pocry @iplrz. IsreHcraruufi, iurerpaqifiHrafi i
4unepcraSircaqifruufi picr. BapiaH'ru crpa:reriuHoro nu6opy (HoBH3Ha roBapy

HoBrI3Ha pLtHKy) (icuyrovurfi rorap Ha rpaAr4rliitruwx prrHKax, icuyrouzfi ToBap Ha HoBr,rx



pI4HKax, HoBr4il roBap Ha HoBrzx pr4Hxax) i noszqifi @ipnrz ua
nocligonHhK , iuirarop, 3aJIexHa crparerix).

lerani:aqix crparerivHoro rlnaHyBaHH, qepe3 TaKTIar{He 11JIaHyBaHHs. llnaH
MapKerllHry' Po:po6xa nlauy MapKerl4Hry Ha roBapHi rpynu, roBapr,r, ronapui MapKr{,

periouanrni pHHKH, cerMeHTa pu HKy. ocHoeHa Mera [naHy MapKerr4Hry

KOHKperrr3yBarr4 3aBAaHH' rpo o6csr npoAax ronapin i npra6yrxin, 6ro4xer,
Ba3HaqeHH-f, noriraxu qin, peKJIaMI4, 4ocni4NeHHq p?rHKy i ronapy Ocnonni po:4inu
nnaHy MapKerr4Hry ra ix xapaxrepr4crr4xa.

Te,va 24. Konmpono i peeisix,uapxemuHzy

OuiHxa i rconrpo cyrreni KoMIIoHeHrr MapKerptroeoi opieuraqii Sipuru,
B:aeMo:e'q30K rInaHyBaHHfl, oprani:aqii i xourponro MapKerr.rHry. Heo6xiani
eJIeMeH'rI'I MapKerHHroBoro KoHTponrc: HassHicrr inoopuaqifinoi cr{creMr,r is
3Bopo'rHHM 3B'r3KoM, 3acrocyBaHH, e$exrueuoi uero4uxtt auarisy, cninctasreHHq
pe3ynbrarie : uaNai'-IyBaHflMa rrirqNarai noxasHuKaMr.r Mr4Hynoro uepio4y, qxicHa oqinxa
reuAeuqifr i $axropin, u1o ix o6yvoBJllotorb, yrBJreHHr rrpo re, Ae, qK i xorra Bxr4Tu

KopHryroqi 4ii, uaxorlHrleHHfl in$opuaqii s Naerorc Kparrloro 6a.reHH.f, nepcne6Tr4Br4.

Tunu MapKeraHroBoro KoHTponro: KoHTponb Br4KoHaHHf, piunux nrauin,
I(oHrpo-rlb npa6yrxoeocri $ipnaz, crpareriunafi KoHrponb. Bianosi.{a6Hi 3a

[poBeAeHH-rr KOHTpOJIO, qini xourpoJrro, MeroAlr KoHTponrc.

Cxeua [poqecy KoHTponro BHKoHaHH.a piuHux urasin. BHsHa.reHHq KoMlJreKcy

KoHTponbHl'Ix loxasHaxin, po3paxyHKl,I uoxasHr4xis punxoaoi 4ialruocri Qipuut,
auali: noxa:rrHrcis i sHqe,rertHs npHirHH pe3ynbrarie Aisrurocri Sip*rz, BHeceHHq

Koperyroqux aifi.

Kourponr npz6yrxosocri Qiprrrz. Kourpom npra6yrxosocri oKpeMqx roBapHux
rpyn, roaapin, MapoK ronapie, perionia i ceruenrin puury, xaHaris po3rroBcroAxeHH.,r

ronapin' BHqsreHFIq naft6insur esexrueuax Koparyrorrr4x riir 3a pe3yJrbraraMr4

KoHrponro npz6yrxosocri.

puHKy (@ipna-n ior"31

Crpareri.ruufi KoHrponb. Mapxer c@epa rxBtrAKoro crapiunr 3aBAaHb,

crparerifi i nporpana i neo6xianicrr y

MapKerHHfy qK pefynqpHe clrcTeMHe

:e'x:xy 3 rrrzM peni:ii MapKeruHry. pesigix

Aoc,riANesus MapKerr4HroBoro aepeAoBuuda



Sipuu, iT :asAaHr, crparerifi

fi oro cxlaloei qacrLtHyt.

l oneparr4sHol Ai.f,muocri. Illau peeisii MapKerr4Hry
25

TA

K P I,I T E P T i O q T U tO B A H H fl ITVTCuM O B I,IX B IATI O B IAE IU HA
B CTYTIH OMY BI4IIPOEYBAHHI

Bcrynuufr eK3aMeH npoBotrI4Tbc, 3 BaKopr4craHHrM r{orr4pbox Teoper[rrHux
3aBAaHb, KoxHe 3 flKl4x BI4Marae oxpeuoi oqiuxa. 3aralrga oqiHr<a Br43Harraerbcf, .rrK

cyMa orliuox 3a ailnosilr Ha KoxHe 3aBAaHH, (l+2+3+4). 3HaHu.f, Bcrynuuxa
oqiuuorbcr y 6atax. Maxcaua,rlbHa cyMapHa rimricrr 6anin - 100. Maxczua*He
3Ha.leHH, ouiuxu 3a KoxHe 3 qorplpbox reopernr{Hr4x 3aBAaHb (1,2,3, 4) cxlagae 25

6anie.

MarccunraJlbHa oIliurca 3a 3aBAaHHR 1, 21 3 ta 4 - to 25 Gaili'. Br4craBJrflerbc.rr

BcryrIHI'IKY, Y xoAi sianoeiAi qrcoro BI4rBJIeHo, ulo siH sacnoin yeecr nporparranrafi

varepial, loliuHo, nocriAosHo, rpaMotro i ocMr.rcJreHo ftoro Br4KJraAae; 3Hae i posyuie
cyrb MapKeraHroBllx ,BI'II{, $yuxqift, po3Kpl{Bae ix suicr, [purrr4HHo-Hacni4xosi ra

Syurcuionalrsi :n'xsxu; eoroAie xareropianbHr,rM anaparoM i npanrz6Ho rnyMarr,Tb
cyrb N'lapKerHHroBI'Ix Kareropifi; :nae oco6rzsocri none4iuxz cuoxusaqis Ha pHHKy,

Bl4.qis ra eranie MapKerI'IHroBax 4ocriExenr, eranie ra uero4ir rliuoyraopeHHr,
MapKerl4Hroeoi rorapuoi i xouyuircauifruoi uorirnxn; evrie po6nru Br4cHoBKr.r ir
y3aranbHeHHq; 3a ueo6xi4uocri y eilnoniai Bl4Kopr4croBye rpa$ixu, cxeMr4, ra6luqi,
sNaie ix auani:ynaru i noqcHroBarr4.

MarccunaarlbHa ouisra - ro 25 lailit- 3a 3aBAaHHn (1, 2131 4) e 6arosoro. 3a

nenui ueAolixu, Heror{Hocri ra ni4cytricrb rroBHoi niluosili, xxi nusereHi y ni4uoni4i
BcrylHI4Ka, fioNry :uirraerscq [eBHa xiruxicrr 6anis 3 BuKopr4cTaHHrM uacryuuoi
[IKaJ'lH:

Xaparcrep[rcrtrKa :nricroeHrrx HeAoJrircie eianoeiai

BcrynHux He Aorp,rMyerbc, nori.rHoi no.r@

Ouiuo.ruu

t4

llluop

K-cmo

ia,ryie

AI
1



Marepiany

A2 Bcrynuwx rroBepxHeso auanisye rpaQixr4, cxeMlr, ra6nuui

cxeMlr, Qopuynn, crarvcrr.rqni AaHi

t,CTyIlHAK 3MICTOBHO HeBr4pa3HO, H€KOpCKTHO, CynepeqruBo

rpaKTy€ i cyrHicrr Mapr(err,rHroBr4x rBHrrI, xareropii i reopera.tri
IOJIOXEHHfl

rpo froro sN{icr

2

A3
3

4A4

A5

5

A6 6

A7 
l

I

A8t

icrynHux lpurrycKaerbc, niA .rac eilnosili noMr4JroK,

eroqHocrefi, ueeipHo rpaKTye sNaicr xareropifi MapKerr4Hfy

7

Bcryrurux eiANaos vrBcfl ri4 ai4uoni4i 25

YBAI-A!

Y pa:i BHKopt4craHH, :a6oponeHr4x AxepeJr Bcry[Hr{K Ha Br4Mory Br,rKraAarra

3€uII4IUae ayluropilo ra oAepxye 3ar€L'IbHy HynboBy oqinxy. 3a ui4cyrraKaMr4 BcrynHoro

$axonoro aHnpo6ynaHH, BcryrrHr,rK Moxe rualparw sia 0 ao 100 6anis BKrrorrHo. -flxu1o

BCTyTIHHK Y niacyrraxy Ha6paB MeHUe 50 6anis, ro pe3ynrrar SaxoBoro BcrynHoro

oranpo6yeaHHr BBaxaerbc, He3aAosirrHzN,r.

Bcrynnzfr icnur 4o acuipaHrypa repecKnaAaHHro ue ui4rarae.
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