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Description of the discipline

The purpose of the course is the formation of the necessary level of communicative ability in the
spheres of business and professional discourse in the conditions of an intercultural environment in oral and
written forms, as well as the development of sustained interest in its content. The study of the discipline
"Intercultural Communications” requires a higher level of English language proficiency (level B2, C1),
mandatory mastery of the program of the previous stages of the courses, as well as purposeful, persistent
work, active interaction and cooperation in practical classes and independent performance individual research
task. The task of studying the discipline consists in the formation of students' communicative culture and
intercultural competence, in the acquisition of practical English language skills in various spheres of speech
activity at the level of business and partnership contacts with native speakers.

The formation of communicative culture involves mastering the language as a means of
communication. The formation of intercultural competence is connected with the need for active
participation in communication with representatives of different cultures. All of the above should stimulate
the development of the skills of adequate speech behavior in business meetings and negotiations, in
presentations, speeches and debates. In addition, the task of the course is to develop speaking skills and other
professional needs (processing of the latest information, searching for materials from original foreign
sources, working with business papers).
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Course Structure

Topic

Training results

Assignments

Topic 1. Cross cultural communications in
the 21st century.

Get acquainted with the concept and
essence of intercultural communications
and their role in today's conditions. Levels
and types of communication.
Communication process and information
transmission channels. Obstacles and
obstacles in business communication.
Intercultural communication skills as one
of the most important soft skills.

Survey

Topic 2. Official speeches and reports.

To study the characteristic features and
typology of speeches and reports.
Requirements for writing conclusions.
Visual and auxiliary means. Master the art
of delivering a speech: know the main
accents; components of a formal report:
introduction, main part, conclusion and
preparatory stage: planning and
verbalization of ideas.

Tests

Topic 3. The preparatory stage of the
presentation

Master the basic criteria of an effective
oral presentation. Be able to select and
organize the content of presentation
materials. Designing visual aids and
advertising leaflets.

Commercial Use of Websites.

Develop an electronic version of the
presentation: selection of colors, fonts and
sizes.

Tests

Topic 4. Types of presentations, features of
presenting a presentation to an audience of
different cultures

To master the peculiarities of presenting
to an international audience. Be able to
prepare an oral presentation.

Have the features of a group presentation.
Distribution of duties and responsibilities.

Survey

Topic 5. Technology of negotiations.
Strategies and technologies, types of
negotiations and their components.

To know theoretical aspects and be able to
demonstrate negotiation skills. Strategies
and technologies, types of negotiations
and their components.

Have knowledge of the ethics of business
negotiations and follow them in practice.
Master modern negotiation strategies and
technologies.

Survey




Topic 6. Intercultural competence and To master the knowledge of intercultural | Survey
negotiations at the international level competence and determine its impact on
the participants in the negotiations and the
negotiation process. To know the behavior
patterns of participants in international
negotiations and their dynamics in

Tests
Topic 7. Theoretical aspects of conducting | To know the logic and strategy of modern
debates. Logic and strategy of modern debates.
debates. Master the quality criteria of academic
debates.
Peculiarities of the preparatory period of
the debate.

See the advantages and disadvantages of
open debate.

Master the skills of conducting effective
debatesthe process of conducting
negotiations.
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Evaluation policy

e Policy on deadlines and rescheduling: Specific deadlines are set for the completion of individual tasks
and control measures. Modules are rearranged with the permission of the faculty (institute) directorate if
there are good reasons (for example, sick leave).

e Academic Integrity Policy: The use of printed and electronic sources of information during control
measures and exams is prohibited.



e Attendance Policy: Attendance is a mandatory component of the assessment. For objective reasons (for
example, quarantine, martial law, illness, foreign internship), training can take place online upon
agreement with the course leader.

Evaluation
The final score (on a 100-point scale) in the discipline "Intercultural Communication” is determined as a
weighted average value, depending on the specific weight of each credit component:

Credit module 1 Credit module 2 Credit module 3
30 % 40% 30%

1. Survey (testing) in classes: 4 | 1. Survey (testing) in classes: 3 | 1. Preparation of CPIT - max
topics (1-4 topics) 5 points topics (5-7 topics) 5 points 40 points

each - max 20 points. each - max 15 points. 2. Defence of CPIT - max 40
2. Written work - max 80 2. Written work - max 85 points.

points. points. 3. Participation in trainings -

max 20 points.

Student evaluation scale:

ECTS Marks Content

A 90-100 exellent

B 85-89 good

C 75-84 good

D 65-74 satisfactorily

E 60-64 enough
FX 35-59 unsatisfactory with the possibility of reassembly
F 1-34 unsatisfactory with a mandatory repeat course
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