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MIHICTEPCTBO OCBITH I HAYKU YKPAIHU
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HABUYAJILHO-HAYKOBWIT INCTUTYT MEUKHAPOJIHUX BIITHOCHH
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POBOYA ITPOI'PAMA
3 JUCLMILTIHY «/{10Bi KOMYHIKANIT AHIIIHCHKO0K0 MOBOIO»

CTyniHb BUIOI OCBITU — MaricTp

["any3p 3Hanb — 02 «KynpTypa 1 MUCTELITBOY

CremianbHicTs — 029 «IHdopmarriiaa, 610110TeUHa Ta apXiBHa CIIPaBay
OcsitHpo-ipodeciiina mporpaMa — «JIOKYMEHTO3HaBCTBO Ta IH(opmallifHa
JISITIBHICTD

Kadgeapa inozeMHHX MOB Ta iHQOPMANIHHO-KOMYHIKANIHHHX TEXHOJIOT1H

dopma Kypc | Cemecrp Jlexuii ITpakr. IPC Tpeniur Camocr. Pasom 3anmik

HaBYaHHSA (ron.) (cemin.) | (ron.) | KIII3 pobora (ron.) (cem.)
(ron.) (ron) | cryn. (ron) |

Jlenna 1 1 15 | 30 5| 4 { 96 150 | 1

ﬂpéﬁls/

Tepuonus — 2023



Poboua mporpama cknanena mna ocHOBI OCBITHLO-NPOQECIHOT NPOrpaMu MiAroToBKHU
Marictpa ranysi 3uanb 02 Kynnrypa i MUCTENTBO, cremiaibHocri 029 [ndopmariiiina,

O10;m0Teuna Ta apxiBua cnpasa, 3arsep;ukenoi Buenoro pajoio 3YHY (niporokos Nel0 Bin
23.06.2023 p.)

PoGouy nporpamy cknana JOuUEHT kaheapn iHO3EMHMX MOB Ta 1H(hOpMaLiifHO-
KOMYHIKAUITHHX TEXHONOTTH, Kan. dinonor. nayk, gouent 3opsaua CYIIKO

Pobowa nporpama 3arBep/pkeHa mHa  3acinaHui Kaeapyu iHO3EMHMX MOB Ta
THQOPMALTHHO-KOMYHIKALIHHUX TEXHOJIOTii, npotrokon Ne 1 Big 29 cprfth LOZ23 p.

3aBiyBau KadepH iHO3EMHUX MOB
TEXHOJIOT1H

KaHa1. Quion. Hayk, ao1

OMYHIKALIHUX

Jlromvmmna KPAUHSIK

PosrisiHyT0 Ta cxBaneHo rpymoro 3aGesnedenns cnemianbHocTi 029 Indopmaniiina,
010.1i0Teuna Ta apxiBHa cripasa (rpotokon Ne 1 Big «29» ceprs 2023 p.).
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Crpykrypa po6ouol nporpaMu 3 HABYAJILHOT AHCHHILIIHHA

“Jli10Bi KOMyHIKANIT AHIVIIHCHLKOI0 MOBOIO”

1. Onuc aucuuniing “ JlioBi KomyHikanii anrjaidcbK00 MOBOIO”

Jducuuniina “J1L10BI
KOMYHIKaUIl aHIJIHCbKOI0
MOBOIO”

KLIbKICTH KpeAHTIB
ECTS-5

KLIBKICTD 32J1IKOBHX
MOJIYJIIB - 3

KLIBKICTD 3MICTOBHX
MOAYJIIB - 2

3arajibHa KUIBKICTH
roaguH:
150 rona.,

TuxHeBHX roJiuH — 9 roj.,
3 HUX ay/INTOPHUX — 3

I'ayy3b 3HAHD,
creniajibHICTh, CTYNIHD
BHIIL01 OCBITH

Iaay3sb 3naHb 02
«KynbpTypa 1 MUCTELITBO»

CrnemiaabHICTD 029
«ludopmainiina, 610moreyna
Ta apXiBHA CIIpaBay

OcBITHLO-HAYKOBAa
nporpama
«JlIOKYMEHTO3HABCTBO Ta
IH(popMaLNiHA JISUTBHICTBY

Ctyniab BHIIOT OCBITH -
MaricTp

XapakTepHCTHKA
HABYAJILHOI JHCHHILUIIHHA

Crartyc AHCHHAILITHHA
HopmaTtiBHa AUCUMILTIHA
MKy MnpodgeciiiHol  Ta
NPAKTHYHOI MArOTOBKH

Pik NIArOTOBKH: 1
Cemecrp: |

Jlexkuii:
15 ron.,
IIpakTH4yHI 3aR9TTH:
30 ron.,

Camocriiina podora:
100 roa., 3 HUX TpPeHiHr

- - ron.,
InausBiayanbHa podora
(KIII3) - S ron.

Bun MACYMKOBOIO

KOHTPOJIIO — 3aJlK

o
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2. MeTa i 3aBIaHHA BUBYCHNA ANCUHILTINNT «/lu1oBi komynikanii
AHITITHCHKOK0 MOBOIOY

Mema sueuennn oucyuniinu

[lporpama Ta temarmummii  1nam  auMcuMIUIioE  opieHToBaHi  Ha PO3BUTOK
OPOPECITHO-KOMYHIKATUBHOT  KOMIIETEHIT  (IiHIBICTHYHOT, COLIOJITHTBICTUYHOT i
MParMaTH4HoOl) MaricTpis s 3abe3nedenHs iXHboro e(ekTuBHOro CTIUIKYBAHHS B
aKaIeMIYHOMY Ta npodeciitHoMy ceperoBui. MeToio Kypcy € copMyBati y MaricTpis
3araibHI KOMIIETEHLIT, CIIPUATH PO3BUTKY 31i0HOCTEH 10 CAMOOIIHKY T2 3[IaTHOCT1 10
CAMOCTIHHOIO HABYAHHS, 3AJIYYUTH MariCTPIB 10 TAKMX aKAJAEMIYHUX BHIIB JUSUTBHOCTI,
K1 aKTHUBI3YIOTh 1 Jlajli PO3BMBAIOTEH YBECh CIIEKTp iXHIX MI3HABAILHUX 30i0HOCTEN:
AOCGATTH  IIMPOKOrO  PO3YMIHHSI  BaIJIMBUX |  PI3HOIUIAHOBUX  MIDKHAPOHUX

Haumenyeanna ma onuc KomnemenmHuocmeil, (hOpMyeaHHA Kompux
3abe3neyye euBYeHHA OUCUUNNIHU:

1. 3pmarHicTh MOTHUBYBaTH MO/ Ta PyXaTHCS 10 CHLUIBHOI METH.
2. 31aTHICTh BHABISTH IHILATHUBY Ta MiAIIPHEMIIMBICTD.

Ilepeoymoesu ona eueuennsa oucyuniinu.

IlepenymMOBOIO /11si BUBYCHHSI TUCUMILIIHA Ha 4-My KypcCi € yCmilmHe CKIanaHHS
Tecty €BI B MaricTparypy 3 anriificekoi MoBH (piBenb B2). B pamkax nporpamMu 1 ta 2-
I'O POKIB BUBYEHHS 1HO3EMHOI MOBH € IIUIa HHU3Ka TEM, IICJIS BUBYCHHS SIKMX CTYACHTH-
MariCTpy IIOBHHHI BOJIOJITH JICKCHKOIO, BiNOBIHO N0 iX CHEWIaNbHOCTI, PO3yMiTH
HOpPMaTHBHY PO3MOBHY Ta (paXxOBy aHIJIHCbKY MOBY Ha BilOMi Ta [JOTHYHI TEMH,
[OB’A3aH1 3 OCOOMCTICHUM JOCBIJIOM, CYCNUIbHOI), HABYAILHOIO Ta KYJIBTYPHOIO
JUSUIBHICTIO; BHKOPUCTOBYBAaTH KOPEKTHY HOPMATHBHY BHMMOBY AHIJINHCHKOI MOBH:
BUILHO KOPUCTYBATHCS I'PaMaTUYHO NMPABWIBHUMU T4 KOMYHIKaTHMBHO e()EKTHBHUMM
MOBHUMHM MOJIEJISIMH TPH OOrOBOPEHHSX HAa MPAKTHYHMX 3AHATTAX, KOH(EPEHILX,
[MPE3CHTALIAX TONIO, PO3YMITH 3MICT (aXOBMX TEKCTIB, YiTKO Ta SCHO BHCJIOBJIIOBATH
BJIACHI IYMKM Yy HECKJIaJIHUX XKaHpPaX NMMChbMOBOrO JAMCKYPCY, BHKOHYBaTH HEOOXiIHHIA
nepexiaja Jreparypu 3 gaxy, KOpUCTYIOYHCH CIIOBHHKOM.
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Pesynomamu nasuanns

§ Dopmysaru crparerii cneremnoi Opravanii,

ChexTHBHOCTI yiipanninms mdopmaniiinoto, GiGnioreuos
)

MOZCPHIZALT, niBuIeHHS

0 Ta apX1IBHOIO JlisIbHICTIO
2. Bukopueronysarn  npukaun COLIOKOMYHIKATUBH] TEXHOMori  jyis

Oprasiami ehekTmsHoro CIUIKYBAHHSA 1A pogeciiinomy, HAYKOBOMY Ta cowjansHoMy
PIBHAX HA 3aCa)laX TONCPAHTHOCTI, JUANOry | ClBpoOiTHUIITRA.

3.

lIporpama HABMAALHOT Aucnnning «/li1oBi KOMyHIKanii anraiicn kom0
MOBOIO»

IMicTOBHIi MOAY.JIb 1.

Tema 1. Kpoc-kyabrypni KOMYHIKanii, iX pojb y cycniibersi
I. Kynbrypuuit Bims Ha COLiaTI3alLiIo.

2. KymbrypHe PO3MAITTI, 3HAYEHHS T POJIb Y CYCILIBCTBI,

3. IlepeBaru Ta npo6nemu KYJIbTYPHOI'O pO3MAiTTS.

4. CninkyBaHHS Ta HOro BIUIMB Ha JIIOJICBK1 BITHOCHUHH.

Tema 2. Buau neperosopis Ta NOCEePEAHHITBO

I. Tleperosopu Ta nocepeHUITBO AK Pi3HOBUL KOMYHIKAIL].
2.  BeneHHs neperoBopis.

3. BuaM neperoBopis Ta aHai3 pe3yybTaTiB [IEPEroBOPIB.

4.  Ilpouec Ta yMOBH nocepeHUIITBA.

>.  Bwuau nocepeanuiTaa.

Tema 3. biznec-kopecnonaenuis.

1.  Kunacugikaiisg AU10BOro JIMCTYBAHHS.

2. Crpykrypa Ta 0OpMIICHHS ALJIOBOTO JIUCTA.

3.  Cruwib Ta MOBA JIUIOBOrO JIMCTYBAHHS.

4.  KopoTkuii CIOBHUK TEPMIHIB ALUIOBOT MEPETTHCKH.

Tema 4. Mucreurso npesenranii sk 3acid ycnimnoi qonosiai y cyvacHomy
coniymi.

l.  OcHOBHI erany MiArOTOBKH MPE3EHTALl].
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AHam3 cneundiku ayuropii.

Po3polka crpykrypu npezenraiii.
Busnauenns o6cary ta smicry npesesrartii.
Po3pobxa cnaiinis juis npesenranii.

ol o

Tema S, Evaka niiosnx komynikaniii.

OcoOIMBOCTI JIIOBOIO CTHKETY.

3aranbHi CTUUHI TPUHIMIM IJIOBOTO ETHKETY.

JlinoBa KOMyHIKaLlisi Ta CyMacHH JIpec-Koj.

ETHKET eeKTPOHHOT MOmITH.

ETHKA KPOC-KYIbTYPHHX i MDKHAIIOHAIBLHUX JILIOBUX KOMYHIKAIIIA.

N

3IMICTOBHI MOAYJIb 2.

Tema 6. OcnoBni anr;10MoOBHI Kanpn nHCHLMOBOT KOMYHIKauii B
HAaYKOBOOCBITHIi raJjysi.

. Cnemudika wHanmcanns aworamii momo ¢axoBux J0pOOKIB B ramysi
KYJbTYPHU Ta MUCTELITBA.

2. PelieHsis sk )xaHp aHIIOMOBHOI'O aKaAeMiuHOro MIChMa

3. BIAryk sK »kaHp aHrJIOMOBHOT'O aKaJeMiYHOro IMMChbMa

4. Te3u 5K aHp aHTIIOMOBHOI0 aKaJEMIYHOr0 ITHCHMA

5. MoBHI Kitinie Juisi HAMMCAHHS AHTTIOMOBHOT'O HAYKOBOTO TEKCTY

Tema 7. Akanemiune nucbMmo i paxoBa TepminoJioris

1. OcHOBHI kaTeropii akaeMi9HOrO MUChMa.

2. Bun aka/ieMi9HMX TEKCTIB 32 (JOPMOIO KOMYHIKaILii Ta CriocoGom BUKJIQ/y
Marepiany.

3. Moga 1 cTiwib HayKOBOi poOOTH.

4. JIOrikO-CUHTAaKCH4YHI TPYJAHOLIII AHTJIOMOBHOI'O TEKCTY Ta CIIOBHUK
TEPMIHIBAKAIEMIYHOI 0 IMUCHMA.

Tema 8. Oco01aBOCTI TeXHIKH nepexaay

I. TlousTra nepexiamy K 0coGIMBOro BUIy KOMYHIKALLi.

2. 3Ha4YeHHs Nepeksiaay y Cy4acHOMY CYCIIbCTBI.
3. Twumm nepexnany.
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4. OCHOBHI BMIM niepekiany.
D Onucosuii Ta auroniMiunmii nepexsias,

4. Crpyxrypa 3a0iKoBOro KpeAMTy 3 AMCUMIing

«/liyioBi komynikanii
AHIVITHCHB KOO MOBOIO»

Aenna popma nasuanun/ 3a0una Gopma nanuanns
KuibKICTL roium

I IpakTuy
H1 3aHATTH

Camoc | Inausin

I'peninru [KouTposnbHi
3dX00HU

pobora | pobora
3microBuiit moayas 1.

Tema 1. Kpoc-kynbTypHi komynikamii] 1 2 12 2 2
IX POJIb Y CYCMIJILCTBI

Tema 2. Bunu neperosopis Ta MonaynsHa
[MMOCCPCAHHUILITBO 5) 4 12 KOHTPOJIBHA
pobota Nel

Tema 4. MucrteurBo npesenTanii sk 2 -4 12

3ac10  ycmimHOI  gonoBini  y

CY49aCHOMY COILI1YMI.
Tema 5. ETuka nioBux 2 < 12 2
KOMYHIKAIlIH.
Tema 6. OCHOBHI aHIJIOMOBHI 2 4 12 2 PexkTopceka
JKaHPHU IMMCbMOBOI KOMYHIKaIlli B KOHTPOJIbHA
HAayKOBO-OCBITHIN rajys3i. poboTta
Tema 7. AkanemiuHe nucbmo 1 paxo B 2 4 12
TEPMIHOJIOrIA
Tema 8. OcobIMBOCTI TEXHIKH 2 |
rnepexiany. |

PAZOM 15




IIpakTaune 3ansarrsa 1.
Tema: Kpoc-l(ynb'rypni KOMYyHIKaIi, iX po Y CYCIUILCTBI.

1. Kyastypuuit Brume wa conianizaiso. KyiabTyphe posmairts, snauenms Ta
POJIb y Cycnuibersi. [lepesaru ta npoGiemu KYJILTYPHOrO po3mairrs.
HOIO BIUIMB HA JIOACLKI BiIHOCHHMN.

& OCHOBHI

CrijikyBanHs Ta

JICKCUYHI OJIMHUILI # MOBHI KJtitne 34 TEMOMO 3aHaTTA. BUKOHAHHS
3aBJaHb JUIS (POPMYBAHHS HABUYOK MOBJIEHHEBOT JISUTBHOCT] (JIEKCUYHi
BUPQOKCHHS JIOIYHHX 3B SA3KIB).

3. | pamarnunnii marepian: Tenepimmi uacu.

3aCO00U UIA

Jlimepamypa: |1; 3; 5;7;10:1 7]

lIpakTnune 3ausrrsa 2.

l'ema: Buau neperosopis Ta MOCEPETHUIITBO.

1. ComianibHa mpuposa  (eHOMEHY MEperoBopis. XapaKkTepHi  pUCH
[ICPCTOBOPHOrO IIPOLIECY TAa NPUHLUMOMN BEAEHHS IIEPEroBOpiB. Buam [IEPETOBOPIB.
[linroToBka no neperosopis. Bnacue EPErOBOPHMI MPOLIEC. 3aBEPILICHHS MEPErOBOPIB

Ta aHams3 ix pesymbrariB. CTuii Ta TaKTHYHI MPUIOMH MPOBEIEHHS [IEPErOBOPIB.
[Ipouiec, ymMOBU Ta BHIU MOCEpEAHUAIITBA.

2. OCHOBHI JIEKCUYHI OJIMHMII I MOBHI KJIILIE 32 TEMOIO 3aHSTTS. BUKOHAHHS

3aBJIaHb U1 (DOPMYBAHHS HABHYOK MOBJICHHEBOI IisUIBHOCTI (JIEKCHYHI 3aco0M [Uis
BUPAKEHHS JIOTTYHUX 3B’ A3KIB).

3. | pamaTnyamnii marepiain: Muny 9acw.
Jlimepamypa: |1.3;5; 7;12;13;17]

I[IpakTuune 3anaTTH 3.

Tema: Bi3Hec-KOPECTIOHICHIIISL.

]. Po3yMiHHSA 1 CKJIaJIaHHA JAUIOBOI JOKYMEHTAI (3BITIB, JIUCTIB, JOMOBIIHUX
3armMcoK To110). PoO0Ta 3 KOPECTIOHICHUIEK (JIMCTH, €IEKTPOHHI MOBIIOMIICHHS, TOIIIO):
Crwib opIIIAHUX JOKYMEHTIB. EJIEMEHTH JUIOBOI AKTUBHOCTI Ta CIUIKYBAHHS. lI:mom
JIUCTH (CTPYKTYpa, po3TalllyBaHHA PEKBI3UTIB, 3BEPHEHHS, MIAMUC, HEOOXIIHI MOBHI
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IITAMIIM Ta CKOpO4eHHs). Hanmcanns ainoBoi kopecnomiendi: 3anurmy i [MpocsOU 1po
IHPOPMALLIIO; THCTH, IO CTOCYIOTHCS 3yCTPivei i Bi3uTiB,
A8 OCHOBHI JIEKCHYHI OIMHMILE i MOBHI KJIHLIE 38 TEMOIO 3aHSTTS . Bukonanus

3aBJIaHb JUIS GOPMYBAHHS HABUYOK MOBJIEHHEBOT JUSILHOCT] (JiekcuuH1 3acobu Ui
BHPOKECHHS JIONYHHX 3B A3KIB).

3. I'pamariannit marepian: MaitGyrni vacu. Jlimepamypa: 11:3:5;7,14;17}

Hpakrnune 3anntra 4.

Tema: Mucrenrso npesenranii sik 3acié ycninmoi 10MoBizii y cygacHomy COLIIYMI.

|. B ny6miunoro mossienns, Ctpykrypa npodeciitnoi my6migsoi [IPOMOBH.
CTpareris 1 TakTuka oparopa. OnpaiyoBaHHsi MOBHUX KJlIE€ JUIS 3aBEpIIeHHS
MPOMOBHM 1 (opMymiOBaHHA BHMCHOBKIB. EdexTuBHi npesentauii. [Ipunimnu
CTPYKTYPYBAHHSA Ta €IEMEHTH QU3aiHY MYJIbTUMEIIMHUX MMPE3EHTAIIIA.

2. Jlexcuuni 3aco0M IS BEICHHS JUCKYCIi 1 BIITIOBIJIEH HA 3aMUTaHHA.

MucreurBo aprymenrarii.
3. I'pamatuunmii Marepian: Y3romkeHHs 4acis.

Jlimepamypa: [1;3; 5; 11;14;15;17]

IIpakTuune 3ansrTra S.

Tema: ETuka auioBux KkOMyHiKaIii.

1. OcoOMMBOCTI JUIOBOrO E€THKETY. 3arajbHi €THYHI NPHHLMIM UIOBOTO
eTUKETy. JluloBa KOMyHIKallld Ta CydacHU# Apec-koA. ETHKET eneKTpOHHOI momTH.
ETHka KpoC-KyJIbTYpHUX 1 MDKHALIOHAJIBHUX JIUIOBUX KOMYHIKALLiMA.

2. OCHOBHI JIEKCUYHI OJUHMII i MOBHI KIIIIIE 332 TEMOIO 3aHATTH. BUKOHAHHS
3aB/JlaHb JUIA (JOpMYBaHHS HABUYOK MOBJICHHEBOI JISUTBHOCTI (JIEKCHYHI 3aco0um Juid
BUPAKEHHSA JIONYHUX 3B A3KIB).

3. ['pamarnanmii Marepiai: [lacusHa popMma aiecinosa.
Jlimepamypa: |1.3; 5; 7;8;17]

IIpakruune 3auarra 6.

Tema: OCHOBHI aHIJIOMOBHI aHPH IMMCbMOBOI KOMYHIKAIllii B HAYKOBO-OCBITHIM
rajysl.

1. [IpaBuna wanmcaHHa aHoTaiii, BiAryKy Ha (axosi gopoOku. OCHOBHI
METO/I0JIOT4HI MapaMeTpy HAyKOBOro JOCII/DKEHHS B IHIIOMOBHUX HAyKOBHX TEKCTaXx.
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Hanucanng adoraiini 1HO3EeMHOI0 MOBOIO J10  Maricrepcebkoi pobotu. Komno3uius
aHoTAallli, JICKCUUHI Ta (pazconoriugi KiIe, rpaMarudHuii pericrp asorawii. Buau
aHOTAILll .

L OCHOBHI JICKCHYHI OJIMHUIN 1 MOBHI KJIe 3a reMoio 3auartsa. BukoHannus
3aBaaHb Ui (GOpMyBaHHs HABHYOK MOBJICHHEBOI JUSIBHOCT! (JIEKCUYHI 3aco0u Ui

BUP@KCHHS JIOTTYHUX 3B A3KIB).
3. [‘pamaTuaHuii MaTepian: Y MOBHI peyeHHs.

JTimepamypa: [1:3; 5; 7,11;17]

IMpakraune 3anarTTa 7.
Tema: AkaneMiuHe MUChbMO i haxoBa TepMIHOJIOISL.

1. By akaaeMiuHuX TEKCTiB 3a (JopMoIo KOMYHiKallii Ta criocoOoM BUKIIany
marepiasy. MoBa 1 CTWIb HAayKoBOi pOOOTH. JIOrikO-CUHTAKCUYHI  TPYAHOII

AHTJIOMOBHOI'O TEKCTY.
2. OCHOBHI JIEKCUYHI ONMHUII I MOBHI KJIIIIE 3a TEMOIO 3aHATTA. BukoHaHHA

3aBaadb U1 GopMyBaHHS HABHYOK MNHUCEMHOro MOBJICHHA (lekcu4Hi 3aco0Hu U1

BUPAXKEHHS JIOTTYHUX 3B’ A3KIB).
3: ['pamaTUIHUII MaTeplal: HeocoGosi dopmu aieciiB: [HQIHITHUB, repyHII,

JIIEMTPUKMETHHK.
Jlimepamypa: [1;3; 5, 7; 12;17]

[IpakTH4YHe 3aHATTA 8.

Tema: OcoOIMBOCTI TEXHIKH NMEPEKIAay.
1. Tunu nepexyany. OCHOBHI BHAH MEPEKIIANLy. OnucoBUi Ta aHTOHIMIYHUH

OCHOBHI JIEKCUYHI OJIMHUIII U MOBHI KJIIIIIE 34 TEMOK 3AHATTAL. BukoHaHHS

2.
MHOrO MOBJIEHHS (JIEKCHYHI 3aco0u Ui

3apnaHb Ui (popMyBaHHS HaBHUYOK IHCC
BUPAKEHHS JIONTYHHUX 3B’ A3KIB).

3, ['pamMaTU4HUA Marepial:
NPUKMETHUKH Ta NIENMPUKMETHUKH 3 NpUHMEHHUKAMH.

[TpuiiMmennuky.  Jli€cioBa, IMEHHMKH,

Jlimepamypa: [1; 3; 5; 7, 17]

6. KoMiuieKcHe NpaKTHIHe ingHBilyaibHe 3aB A

e e ~momae R PPN R N L



KITI3 3 juctmmning  «Jlinosi KOMYHIKaIli  anrifchkolo MOBOIOY Mae hopmy
HABYAILHUX CHTYAIUIHHUX CUTYaIlii, IKi OXOTUIIOIOTH BCi TeMu. MeToio BUKOHaHHs K113
€ IPOICMOHCTPYBATH BMIHHS BCCTH HANCKHUH TOWYK, 3/1aTHiCTh KPUTUYHO OIIIHUTH Ta
HTCPIIPETYBATH CKIA/HT MOJICITT TTOBE/LIHKH JIIOJIEI B oprauizaiiiinmx YMOBAaX, a TaAKOX
[ICPCKOHIHBO NOBECTH CBOT apryMenTH J10 ciiyxaua (uuraya). Bukonyerses KIT13 3rigno
3 BAMOTaMH 1 TNpPaBWIAMM, JOBEJACHUMM JI0 CTY/ICHTIB 3a3JANeriib 1 € OAHUM i3
O0OB S3KOBUX CKIAIOBUX 3AIKOBOIO kpeauty. KIII3 Bunaerscs crypenty s rnepii aBa
TIDKHI HABYAHHA T4 BUKOHYEThHCH YIPOJIOBXK CEMECTPY BIAIOBIIHO /10 BCTAHOBICHOIO
rpagiky, 10TPUMAHHS SKOTO € HEOOXiTHOIO NEPEAYMOBOIO JIOMYCKY /0 3/1a4i MOIYJTiB.
KITI3 owinroerses 3a 100-6ambHo0 mkanomo i cranosuts 30% IMICYMKOBOTo 6any.

BapianTa KIII3 3 aucunniinm «/lu10BI KOMYHIKaIIT AHIJTIHCHK0I0 MOBOIO»

Complex Practical Individual Task

Choose a country / nationality (or even a group of countries e.g. Scandinavian) and
write a report (approx. 20 pages) about specific cultural differences in communication:

1) Verbal Communication

2) Nonverbal Communication*

Eye contact Touch Gestures Physical Space Facial Expressions Posture
Paralanguage

Present the report to your teacher with Power Point Presentation (10-15 shides, 7
minutes for your presenting). Be ready to ask and answer questions.

* Nonverbal Communication

Nonverbal communication can take many forms. Effectiveness as an international
professional often hinges on understanding what these forms might be and how their
meanings may differ between countries. Below are samples of seven forms of nonverbal
communication, as well as specific cultural variances.

Eye contact
Whether or not eye contact is made, who makes it and how long it lasts vary

tremendously in meaning. In many Asian cultures, avoiding eye contact is seen as a s1gn
of respect. However, those in Latin and North America consider eye contact important
for conveying equality among individuals. In Ghana, if a young child looks an adult in
the eye, it is considered an act of defiance.

Touch

A great number of cultural expressions are achieved through touch. In America, for
example, using a firm handshake is considered appropriate to greet a stranger or another
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business professional. In 'rance, however. it is ¢
both cheeks. Touching children on the head is fine

considered highly inappropriate, as the head is considered a sacred part of the body. In
the Middle East, the lefi hand is customarily used to handle bodily hygiene. Therefore,
using that hand to accept a gift or shake hands is considered extremely rude. There are

also a wide range of cultural viewpoints on the appropriate rules regarding physical
contact between both similar and opposite genders.

Gestures

Gestures can convey wildly different meanings. Individuals in the United States use
the “OK” sign to convey that something is acceptable. In Japan

, gians, the French and the Portuguese all use the

zero™ or “nothing”. Still other countries in eastern Europe consider that
same sign an offensive swear.

Physical Space

Countries that are densely populated generally have much less need for personal
Space than those that are not. The J apanese, for example, are less likely to react strongly
to an accidental touch by a stranger than Americans. Less personal space is also needed

in areas such as Latin America, and, in the context of one-on-one conversations, the
Middle East.

Facial Expressions

Winking is a facial expression particularly varied in meaning. In Latin America, for
example, the gesture is often considered a romantic or sexual invitation. The Yoruba

people in Nigeria wink at their children if they want them to leave the room. And the
Chinese consider the gesture rude.

Posture

Posture can convey power structures, attitudes and levels of civility. Slouching in
T'atwan 1s considered disrespectful, while other parts of the world may not think much of
it one way or another. In America, standing with hands on the hips may suggest power or
pride, but in Argentina, it may suggest anger or a challenge.

Many cultures also frown upon showing the bottom of the shoe, something that is

considered dirty. Therefore, sitting with the foot resting on the opposite knee is strongly
discouraged in places such as many Arab countries.
Paralanguage

“Paralanguage” refers to factors of speech such as accent, pitch range, volume or
articulation. In Britain, for example, people use volume to convey anger, while In India,
they use it to command attention. Japanese women make a point of raising the pitch of

Ymmon to kiss someone you greet on
In North America. Yet in Asia, this is

LA
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their voices to differentiate themselves from men.
genders remains comparably the same.

The use and attitude toward silence can also be considered as a type of
T'he Greeks use silence as a way 1o refuse things,
cultures (such as those in Asia) are
than others.

In America, voice pitch between

paralanguage.
while Egyptians use it to consent. Some
generally more comfortable with long bouts of silence

7. Camocriiina poGora
lloscurosanvha 3anucka

[Ipn oOmexenni HaBuaIBLHOrO ayJIMTOPHOro 4acy, a

TAKOK 3 ypaxyBaHHAM
000B SA3KOBOI YMOBH iHTEHCHBHOIO Xapakrepy BIIpas

JUIA OBOJIO/IIHHA 1HO3EMHOIO
,  BHHMKA€ HCOOXIHICTL HABYATH CTYJICHTIB CAMOCTIAHO MpaigoBaTy B

no3aaymropHur vac. Camocriiina Ta IHJMBIyalibHA po0OOTa CTYAEHTIB — Bak IMBA
CKJIa1I0Ba C€()EKTUBHOI MiJArOTOBKH (axiBuiB Oyab-KOr0 OCBITHLO-KBaMidikaLiifHOrO
PIBHA Ta Oyab-Koi cremianbHOCTI. OCKiTbKH IHTEPECU CTYAEHTIB EKOHOMIYHOTO
MPOQLII0 KOHUEHTPYIOTHCS HABKOJIO iXHBOI MaiOyTHBOI npodecii, TO 3MICT i xapaxTep
CaMOCTIHHOT Mo3aayuTOpHOi POGOTH Y3rODKYETbC 3 HaWOUIbIl rMOOKuMH i
SHAYYIIHMHU ~ MOTUBAaMHM  iXHBOI  JISUTBHOCTI, T[IOB’S3aHUMHU 3 Ipod UTIOI0Y 0O
CIIELIIAIbHICTIO.

CYKYNHICTh CTIMKHX MPOBiZHMX MOTHUBIB, IO OPIEHTYIOTh CTYJEHTIB Ha TBOPYY
poOOTY 1 BUpPa@XKAIOTH IXHE OAKAHHS CaMOB/IOCKOHAIIOBATHCh, ()AaXOBO 3pOCTATH B
O0paHIii HUMM raiy3i, J03BOJISIOTH 3PO3YMITH ICHYBaHHSI TICHOTO B3a€MO3B’SI3KY MiXK
IHO3EMHOI0 MOBOIO i Maii0yTHLOIO TIpodhecicro, 3aBsKu SIKOMY BOHH 3a JIOMOMOT OO
IHO3EMHOI MOBHM MalOTh MOXKJIMBICTh MPHUMHOXXYBATH # MOMTHOIOBATH CBOT 3HAHHS 33
cnemanbHicTio.  ToMy camocriiina poGora 3 jgucimrutinu  “JIinoBi KOMYHIKaIi

AHTJICHKOXO MOBOK” 3/IHCHIOETHCS Y ABOX (JOPMaAX, SIKi BUMAraioTh CYTTEBUX BHTPAT
4acy Ta 3yCUJIb:

- YUTAHHA JUIS IPO(ECIMHMX Ta aKaIeMIYHUX TI0TPe0;
- [MUCBMO JUIs TPO(ECIAHOT AIANBLHOCTI 1 aKaAeMIYHUX NOTped.
J10/1aTKOBO CTYy/ICHTaM MOXKHA 3aIPOIIOHYBATH YYaCTh Y KiIy0i 3HABIB aHIIIHCHKOI

MOBH, Y4aCTh Yy CEMIHApax, 3yCTpidyax 3a KPYIJIMM CTOJIOM, 3aCiJlaHHsX HaAyKOBOI'O
CTYJIEHTCbKOI'O TOBAPUCTBA, KOH(EPEHILIAX, OJIIMITIA 1aX.

JInsi caMOCTIHHOrO OINMpaIiOBAHHS CTYJAEHTAMHM Ta iIXHBOI IHAMBIIYaIbHOI poGOTH
[IPOINOHYETHCS HU3KA 3aBJIaHb, HAaBEICHUX Yy Tabuuii A. Bouu niuisraiors BHBYCHHIO y
PEKOMEH0BAHIN  IMOCHIAOBHOCTI  ICAS  YBOKHONO  ONpPALOBAHHS Marepiany,
nepeadayeHoro Juig ayauropHoi podoru. OCHOBOIO JyIsi 03HAHOMJICHHS € JIITepaTypHi
JUKEpena, HaBeJeHl y nepemiky. Ilpy HasBHOCTI HE3pO3YMUIMX IMTaHb CTYJCHTaM

W

/
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PCKOMCHIYE€TLCA 3BEPTATUCSH 32 KOHCYJIbTALISIMM JI0 BUKJIANAYA 3 METOIO OTPUMAaHHS
HCOOXITHUX PO3’SCHCHb 1M0JI0  Opravizaiii  camocTiiiHoi
POSIIMPEHHS CITUCKY JITEPATYPHUX JPKEPEI.

[HamBIAYansHa  poGora npusnavena Uit Gisibin MOrjauOJIEHOr0 BUBYEHHS
HAaUBDKIUBUIINX NWTaHb Kypey. Bouu J101aTKOBO ONpanboOBYIOTHCS CTY/IEHTAMHU, SKi
OKPEMO  3allKaBMIMCH  KypcoM. BukianaueM Hanaorses BIINOBI [Hi
IHIMBLAYANbHI KOHCYJILbTALL, 1110 PO3LUUPIOIOTH TIPO(ECIAHMIA CBITOT 1511,

pobOTH Ta MOKIMBOrO

N10/1aTKOBI1

Tabanna A

“| -

No

l. | Teoperuuni nepeaymoBy aucumnIing «J1110B1 KOMYHIKaLLi1». 6
[1

OHATTS, BUIM 1 IPOLIEC KOMYHIKALLii.

[

J1710Bi kOMyHikauii i iX pob B YIIPaBJIIHHI OpraHi3aLicio.

MUDKKYIBTYypHA BiTIOBINANIBHICTS.

. [

HonikyneTypHa cnisnpaus.

Jlinosi 6eciaum i 3ycrpiui.

7. | IluceMoBa koMmyHiKalis B 6i3Heci.
8. | N

1JIOBA €THKA, ETUKET i KyJlIbTypa y cepi IUIOBUX KOMYHiKalLiii.

10. | HaBwuuku ninosux KOMYHIKAL{Ii Ta KOMNETeHLIii}
poboty

J1noBe

11. JIACTYBAHHSI.

12. | Ninosi neperosopm.

13. | Buctynu nepen ayAUTOPIEIO.

14. | TIlpesenrauii, ix micue B YNPaBJIHChKif KOMYHiKauii.

15. | Iposenenns CEMIHAPIB Ta KOH(epeHuiii, CHMIIO31yMiB.




8. Tpeninr 3 aucuunaing «/litosi KomyHikauii anraiicbK010 MOBOIOY.

Tpeninr — e 3amiaHosannii npouec Moan(pikaiii (3MiHN) CTABJICHHSA, 3HAHHSA YU
MOBEIIHKOBUX HABUMOK TOI0, XTO HABYACTLCA, Yepe3 HaOyTTs HaBYANLHOrO JIOCBIAY,
o0 OCATTH e(PEKTHBHOIO BUKOHAHHS B OJIHOMY BH/II JUSJIBHOCTI ab0 B NeBHIH ranysi

Tpeniur 1. /litosi neperosopm.

Mera TPEHIHTY: HABUMTH CTY/ICHTIB OTPUMYBATH 3arUlaHOBaHUN pe3ybTar y
MPOLEC NEPEroBoOpiB, 3aiiMaTH «CWILHY» MO3UILIIO B TEPErOBOPAX; BAOCKOHATUTH
BMIHHS 3/100yBaTH HaMKpalil MOXJIMBOCTI ISl CBO€T KOMITaHIi B pE3YJIbTATI NEPETOBOPIB.

[lum Ta 3aBaHHs TPEHIHTY:

BianpaioBaTi HaBMKH €()EKTUBHOI MOBE/IIHKH B MPOLIEC] TIEPEroBOpiB. PO3kpuTH
MOXIMBOCTI NEPETrOBOPHUX CTPATET 1.

BnockoHanutu BUKOpUCTaHHS HeBepOaibHOI Ta napa BepOaTbHOI CKIan0BOi
[EPEroBOpIB

Brockonanutu crocobu pearyBaHHs Ha 3anepeycHH.

OBOJIONITH TEXHIKAMH IEpEeKOHAHHA Ta e(eKTUBHMX aprymeHraini. HaBuuTuCh

SICKPABO MPE3E€HTYBATH Ta BIJICTOIOBATH CBOIO IO3HUILILIO.

Tpeninr 2. /le0aTh.

Mera TpEHIHT'y: PO3BHTOK 1 BJOCKOHAJEHHS HaBW4OK aprymenraini. Ilopsmok
[IPOBEJICHHS:

1. O3HaiioMJIeHHS 13 3aBJaHHAM, KOPOTKE IMTOBTOPEHHS Marepiany.

2. Po3noaun poiei.

3. JlebaTn. JlebaTtu CKkIaaarOThed 3 ABOX YacTHH. [IpoTsarom nepmoi 4acTuHH
BHCTYNAlOTh TPU OCHOBHHUX MPOMOBLA. [IpomMoBLI BUCTYnawTh 1o 4yep3i. KoxeH 3
MPOMOBIIIB BUKOHY€ YITKO BU3HA4YEHY poOJjib. [1icis BUCTYIIIB OCHOBHUX IPOMOBIIIB
PO3MOYMHAKOTECA Ae0aru B 3alll, B KOTPUX MOXE B3STH Y4acThb KOXEH (TaKOX
OCHOBHI NMPOMOBIIi). [i po3mounHae mpoMoBeLp 3i CTOPOHH Mpono3uini. KoxHui
BHUCTYITAKOUYUNA MA€ 10 3 XBUJIIMHH, NPUYOMY TOJIOBYIOUMI MA€ MpaBO CKOPOTHUTH
perjiaMeHT UMX BHUCTYymB. JleOaTH TpUBalOTH A0 MOMEHTY, KOJM Bxe He Oyxae
baxcaroyux Buctynari. [IpoMoBIIl 3 3214 MOBUHHI BUCTYTIATH MO 4Yep3i — CMOYaTKy
[MPOMOBELIb 31 CTOPOHH MPOIO3HLLIi, & MOTIM 31 CTOPOHH O1o3uLii. ['00BYIOUMI Ma€
[paBo repepBaTy Ae0aTy MBHJLIE, AKIO BBAXKAaTUME, 10 BOHH TPHUBAIOTH 3aHAATO

JIOBIO.
[Ticns nebGarie B 3ail BIAOYBA€ThCsi rojsiocyBaHHs. [IpeaMeroM rojloCyBaHHS €

apryMEHTH, a He Te3a. I 0J10CYI0Th 32 apryMEHTH, a HE 3a TE3H.
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[Tin wac pebaris npoMoBi He cTaloTh 3a TPUOYHY, a CTOSTL OIS Hel — ITPOMOBLIY,
K1 THATPUMYIOTH NPOMO3MILIIO — 110 NPaBy CTOPOHY BiJI FOJIOBYIOYOrO, OINO3UILIS — 10

mBy. Cexperap kinajie Ha TpubyHy KapToukH 3 3aIucanuM 4acoM, 10 JIMIIUBCS 10 KiHIs
BUCTYIY.

4. Thaseaeuus nijicyMKIB,

9. 3aco0H ONIHIOBAHHA TA METOJAH IEMOHCTPYBAHHA PE3YIbLTATIE HABYAHHSHA
Y mpouect BUBMEHHS JMCUMIUIHKA «J1i10B1 KOMYHIKaIii aHrmii#chKo0 MOBOIOY

BUKOPHCTOBYIOTHCS  HACTYIHI  3aCO0M  OLHIOBAHHA Ta METOAM JIEMOHCTDPYBAHHS
PEe3yJbTATIB HABYAHHS

- CTAaHJAPTH30BaHI TECTH;
- TIOTOYHE ONUTYBAHHS;

- 3QJIIKOBE MOJYJIbHE TECTYBAHHS TA ONUTYBAHHS;
- pedeparu, ece;

- OwHIOBaHHs pesynbraris KI1I3; - pekropcbka KOHTPOJIbHA po6oTa;

- IHII BUIM 1HAMBIAYyQJIbHUX Ta MPYIIOBHUX 3aB/IAHb.

10. Kpurepii, ¢popmu norounoro ta nixcymxoBoro KOHTPOJIIO

[TincymkoBuit 6an (3a 100-6anbHO0 MKaN00) 3 JUCHMILTIHY «J{i10BI KOMYHIKAIii
AHTJIIACHKOIO MOBOIO» BHM3HAYAEThCS SIK CEPEHbO3BAKEHA BEJIMYMHA, 3AIEKHO Bil
MUTOMOI Baru KOXHOI CKJIa/10BO1 3aIIKOBOT'O KPEUTY:

. . . Pasom
3aJ1IKOBUM MOZYJIb 2 3aJIIKOBHI MOZYJIb 3
3aKOBUA MOaYJb | (pexTopchka (macyMkoBa OIfiHKa 32
KOHTPOJIbHA pob0Ta) KIII3)
100% |
l. YcHe onuTyBaHHS

1. VYcue .

‘ , I11/19aC 3aHATTH |
PR IOHER . TML NS (4Temuno 10 6ams=| 1. Hamucauus
3aHATTA (4 Temu no 10

40 6aniB)

2. IIucsMoBa podora
4() bams

3. InnuBIAyaHLH
npe3enTanii = 20 danis

3axucT KI1I3 = 80 Oanis.

6anis = 40 6aiB) 2 Bukonanns 3aBng

2. [IluceMOBa

| pobora =
60 Oanis

M1 9ac¢ TpeHIHry = 20 GaJrik

lIxana omiHOBaHHS®
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IVHY ba mkanow ECTS
90-100 BIJIMIHHO A (BIJIMIHHO)
85-89 B (nyxe nobpe)
nobpe
75-84 e C (nobpe)
65-74 | D (3a10B11LHO)
3a10BLILHO
60-64 E (nocratino)
35.59 FX (He3a/10BIIbHO 3 MOXJTMBICTIO TIOBTOPHOTO CKJIaaHH)
1.34 R I (He3a/10B11bHO 3 000B’A3KOBUM MOBTOPHHAM KYPCOM )
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