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Description of the discipline

The main goal of studying the discipline "Emotional Intelligence in Business" is the formation of a trusting and
authentic attitude to the world based on the development of the ability to understand one's own emotions and the
emotions of other people, the formation of skills to control one's own emotions and the development of emotional
interaction with others; familiarizing students with the psychological essence of the phenomenon of emotional
intelligence, the mechanisms and methods of its development, and the formation of readiness for the realization of
emotional competences, necessary for the effective implementation of professional activities and solving social tasks,
which will contribute to their professional development and personal improvement, actualization of adaptive abilities,

health preservation and prevention of "professional burnout”, harmonious functioning in society, life achievements.

Course structure

Topic

Learning outcomes

Task

Topic 1.Concept of emotional intelligence

Know, to be able to explain the essence of
emotional intelligence

Tests, current
survey

Topic 2.Assessment of emotional
intelligence of personnel

Understand and analyze the main forms of
manifestation of emotional intelligence

Cases, group
assignments
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Topic 3.Development of emotional
intelligence of personnel

To know modern technologies of training and
development of emotional intelligence of
personnel

Cases

Topic 4.Emotional intelligence
management programs in domestic and
foreign companies

Understand and know the features of designing
an emotional intelligence management system
for an enterprise

Group tasks,
cases

Topic 5.Gender differences in the field of
emotional intelligence

To know and justify the "global" factors of
personality in competency models

Cases

Topic 6.Management of own emotions

Knowmethodology and understand strategies for
mastering the skills of managing one's own
emotions.

Tests, tasks

Topic 7.Development of the ability to
understand and manage emotions

Be able to analyze the main methods of
measuring emotional intelligence.

Cases, group
assignments

Topic 8.Modern technologies for the
development of emotional intelligence

Know modern technologies for the development
of emotional intelligence

Cases, group
assignments

Topic 9.Building an effective team is a
coaching approach. Relationship building
strategies.

Highlight the main onesstages of creating an
emotional-intellectual team.

Cases, group
assignments

Topic 10.Emotional intelligence as a
change management strategy. Stages of
creating an emotional-intellectual team.

Be able to distinguish the features of building an
effective team

Cases, group
assignments
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Assessment Policy

Deadline and retake policy: Modules are retaken with the permission of the dean's office if there
are good reasons (for example, sick leave).

Academic Integrity Policy: write-offs during control work are prohibited (including using mobile
devices).

Visiting policy: Attending classes is a mandatory component of the assessment. For objective reasons
(for example, illness, international internship, and other reasons), training can take place online with the
permission of the university administration.

Assessment
The final score (on a 100-point scale) is determined as a weighted average, depending on the specific
weight of each credit component:

Credit module 1 Credit module 2 Credit module 3
30% 40% 30%
Survey during classes Surveys during classes (7-10 | Preparation and protection of
(1-6 topics) — 5 points per | topics) 10 points per topic - | CPIT - max. 80 points
topic — max. 30 points max. 30 points Participation in trainings - max.
Modular control work | Modular control work (topics | 20 points
(topics 1-6) - max. 70 points | 7-10) - max. 70 points

Rating scale
According to the On a national scale According to the ECTS scale
scale of the
university

90-100 perfectly A(perfectly)

85-89 okay B (very well)

75-84 C (okay)

65-74 satisfactorily D (satisfactorily)

60-64 E (enough)

35-59 unsatisfactorily FX (unsatisfactory with the possibility of reassembly)

1-34 F (unsatisfactory with mandatory repeat course)




