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cTpyRTypA poEoqoi IlporpAMrl Arrcurr[nlHu
(YTIPABJIIHHfl CTAPTATI.IPOEKTAMI4
TA IHHOBAIIIIZHE IIAIPI€MHIIUTBO>

2. Mera i :angauun BHBrreHHs ,qacqun,rinu <ynpan.niuna craprarr_[poeKTaM' Ta
irrnonauifi ne nignpuelruuqrno>.

2. 1. Mera BrlBqeHHq Arlcrllrn.iriuu.
lucqun:riua <Vnpauiuur crap'ran-fipoeKTauu ra iuuooaqifiue nignpraevur4rrrBo) olpqMo-

aana Ha $oprraynaHHt y cryneHrin cuctelrlt snanr i npar<ruuuux HaBraqoK y crnopeuui i ynpar,rruui
craprarraMr4, Haeuxin $iuanconoi rpauornocri ra xovynira6e:rluocri; n'ia"rt ra"n" ,ato"r"ur"*
3HaHb ra uapo6reuua npal(Tr.rrrHllx naszKin rqogo etferrunuoro ynpaariu"n npoanrar";
lHrefpanbHoro Mr'rcreHHs rrlo.40 crBopeHH.r qiHUOCri r 6i:ueci; 3acBoeHH, cr,ra40uux 6i:uec_
MoAenroBaHHr eiAnoeiAHo Ao ueroAolorii Customer Centric Business Design; crBopeHH{ ra
np_eseurarrii voae:ri 6isuecy oi4noui4no Ao Bnac'r.rx 6isuec-i4eii; ni4roronra crlyaeuris ao yLracrl
n 6i:nec-iuxy6aropax ra aKceJreparopali ra rpaHroBvx [porpaMax ni4rpuiuxr.r crap'anin.

l. Onuc qucqun.niurr

2,2, Sangauut BHBqeHHs arlculru,rinlr:
- oBono4lHHr HaBur{KaMr.I renetrraqii noeux r<peat}reul.Ix iAeil
- Sopurynanru HaBr.rqo( a6crpa.rrHoro MIicneHur, ana,ri:y ra cuHresy;
- $opvyeannx y s4o6yaauie nirupuelrusqr,xoro cnoco6y M cneHH.f,;

- onologinur HaBr4q(aMr4 s pospo6xn ra ynpanaiuur 6isHec npoeKraMu:

Arlcrlun,rina -
<Ynpar.niHHn craprarl-

IIpo€rcTaMu Ta
isnonaqiiiHe

nignpue ruHnqrno>>

Cryninr nuuloi
ocsirrr

XapanrepncrHxa xaeqa,rrHoi
4rcqun,'riuu

Kimxicrl xpe4lnie - 5

Ocsi'rHifi cryniH6 -
6araranp

Mosa nuxralaHur: yr<paiucrxa
Craryc .qucqalliua: nlr6ipxona

Kimricu :ariKosr.rx
nao4yrin - 3

PiK nirrorosrz - 2
Celrecrp:

,(euua - 4
3aouua - 1, 5

Ki:rricrl :Microeux
MoaYriB - 2

Jleruii:
lenua -28
3ao'aua * 8
Ilpar<ruuui 3aHrr-rr:

,{euua - } 4
3aorrHa - 4

3ara,rr'sa xilrricrr
roauu - 150

Cauoc'riftua po6ora:
leuua - 96
3ao,tna - I38
Iu4uni4yalrHa 1to6o'ra:
leuua - B

Tpeninr / I(lll3:
fleuna - 4

Tuxnestx ro4uu - 10,
s nux ayguropnux - 3

BuA niAcyrrarosqlo xoxrpo:rio - :alir<



- dlopuynaHHn y 3ao6yna.rin oceira Hasr4nis rr{o4s oqiH(z BJracHoro pinur einaHconoirpar,:orHocri ra uanplvia fioro nirgr.jueHH, B cyqacHux 1.tr,roBax;
- osnafior\,rreuHr si cneqlrQiroro 6isuec nlauyeaunx;
- Br.tBr{eHHr ra $opnynauu HaBr4qor( cxla4axnr 6ro4Nery StartUp npoeKry;
- o3rrafioMJrer{Hr 3 ocHoBHr.rMr4 A)KepenaM[ Sinaucynannr StartUp npoexrin;
- BuBqeEHs ra Kpal{e sposyuinHl c1'rnocri Ta npa3uaireHns noniruix rexnoloriii y

qr.I@poeouy npocropi ra inuooarlifi norly ni4nplrerr,ruvqrni;
- BU3HaqeHHs norpe6 cnoxranaqis HonirHix qu$ponux rocnyf y cyqacHoMy e-npocropi ra

nornyK Mo)r(JrlrBocreii :a4oaolenun qux uorpe6;
- $opr,,tynauur y :4o6yoavin s;qaruocri npoBeAeHH, 6igHec,qoc:tilxeur,;
- Br.rBrreHHr uero40norii 6i:Eec-MoAeJrroBaHsr customer centric Business Design.

2.3. V pery,rrrari eun.reHHs !llcqunuriur.r cryAeHTr{ 6yayrr:
- svirl'I nJraHyBarH oco6ucri Qinauca ra crsraaaru oco6scruit 6rognter ra 6og>ner StartUp

npoeffiyl

- po3yMlrlr cyrnicrb ra oco6:nasocri crrcreMri
ra n i4npucvHuquxoi aitlusocri;

onoAarr(yBagHr AoxoAie i Mafiaa rpoMa.4sH

- svir' Br3Harrarr'r uorpe6u cnor^rzsaqis noeir'ix nocnyr y cyqacHoMy qr.rsponouy
npocropi Ta suarr.rMyrb Ae :uaftru iucrpyrr.reHTr.r AJr, 3aIoBoJreHH, ur.ix rrorpg6;* BMiTli po:po6:rara eracHi 6isuec StartUp npoerrr.r ni4noni4uo Ao rvreroao:rorii Customer
Centric B usiness Design;

- er{ira o6rpyH,roaynarn ra yrrpaBrrrrr npoertraMu, rcHepyBarlr nignpuenruuqsxi i4ei;
- nlrirz crBoproBarr4 ra npe3eHryBarr4 uo4eni 6i:uecy ei.quoei&lo Ao BracHzx iIeli.

3. 3nricr auculrn,riHlr
ri4nplrerunlrqrno>

<l9upan.ninnr crapran-rrpoercraMn issonauifiHe

3MICTOBNIT MO,TYJI, 1. @OPMYBAHH'I IIITNPII€MHUII,ROTO
CIIOCOEY MNC]IEHHfl

Tenu 1. HOMY BAPTO CIIPOEyBATI4 BJIACHI,Ifi StartUp
crapranu e KJrroqoBrzM A)r(eperoM inuonaqifi, TBopqocri ra exonoNri.rHoro po3BHTKy B

cyrracuoMy cniri. Icuye gerci:ura nepeKonJrr.rBrr x npurrltH, rroMy Bapro cnpo6ynarlr orBoplrr1r
.BnacHr-rfi crapra[. llo-nepure, crapran ,[o3Borre pea:ri:ynaru narui i4ei ra 6a.{euHq. rlrrqo y eac e
uenunpaaAaHi av6iqii ra lrpoexrrr, sxi nlr,xo.{ere pealisynaru, To crBopeuHr BJracHofo craprany
Aae BaM MolltJrlzeicrl grirrzru ix y xrzmx. Bz 6yAe're BJracHrrKoM cnoro 6i:uecy ra npuiiuarurrere
xrrcqosi piureHua. Ilo-dpyze, crapran ua4ae rrroxnueicr:. 6yru Kpearr4Bgr.rM ia inHoeauifiHur.r. V
cQepi crapraniB 3aB)rqu [ryKarorbcr soni niaxoAr,r, piureHHr ra rexsororii. Bn uaruuere

^rorurneicrs 
eKcIIepr{MeHTyBarI{ Ta BlpoBaA)r(yBar]r EoBaropcKi i4ei. Iro-mpeme, crapran

,'lo3Bonrc crarra BJracHuM rue$ov :ra KoHrporroBaru cnifi po60ur.rfi pexuv. Bra 6yaere
uianoeiaanrHi 3a cBoro po6ory ra po3KJraa, uo Haaacrb nalr 6i:nury .nyrniaru ra Mo)rJrgBlcrb
rpaqroBarr4 HaI rrzM, rqo nan Aiftcro rtoro6aerbc.s.



Hegsonaroqll na ycro cnra4uicrb ra pr.r3lrKlr LuoAo crBopeHH, B-lracuofo craprarry, rle Mo}r{ecrarlr ,qy)Ke TIiKaBHM Ta KopIrcHIiM .{ocniAov. B:racnul.r craplafl aacrb BaM Mo)r(Jrr4Blcrl nrilutzcnoi upi'i y pea;rruicrr ra BrrrrrcHyrrr Ha cBoro aonro. Taxrair ;;"*;il;dffi"r" BracHr4ficTapran BapTa yBafr{ Ta 3ycr4Jr6.

Teua 2. KpEATfrfff 
{rArecTBO: rr{o rIE rAKE r qoMy rIE BAXrrr4BoI(pearunue liaepcrlg e orniero 3 rorrorroBr.ix cxra,qoBr.rx crracgoro ycuiqruoro ynpaBrlrrHrrra po3Br4rKy opraHisaqift. I{x r<oHqeuqix rro€Atlye B co6i (pearr.rBr{icr6 Ta :riaepctxi rr<ocri 4:rr,4ocrf'eHHr innosauiftHoro ra crifiroro por"rr*1,. V qifi re^ai p;.;;;;;;;iin" no"urr"n."'rinepcrso i vouy nouo Mae Bax<rrrzBg 3rraqeHH.s y cyqacuotrly cniri.Kpearznue ni4epcrno o3Haqae s4arnicir He Jrr4rxe eQei<rrznuo azpinyearz 3aBAaHHrr raAoc.rrraru qinefi, a,re ti craoproeara cru:,;lynl g:rr rropvocri ra irnonaqifi ceper KoMaHrr.r. Ile

ffyffi#J'trH#ifiJt*' ao Hoeux-i4efi,.aut"orti crr.MvrrroBaru i''rzx 4i:ra'rcr ceoero

;;?T:*;l*};:jt;- ffii:."#,ffiJ'J":ff li, 
.ffi;ff 

r"#'H":,xx,:;*;";
pi'reuru,. ;".;;;;;;;.TJ;i,l,"i ;ff##'ilfr .#",i"ifflrfilJ;,ii1Xfiilff ffii:il1eour.r 6aqart ix .nr vacrzuy HaBrraJrlHoro npoq"ry ,u ror.nlrBtcrb 3pocraHHr.

- vce r1e. po6urr r(pearr4BHe niaepcrso'uur,,nrro,o".*ir;;jffi:-,_,, -,-c vqacHoM v cei ri' BN,r i H Es o 6' e4uvn a'r''""p"i;;;'" ;;' %#;1iT?:"JTlil"#1tr X'JXi'*lcraOiltsoro po3BarKy, 3a!,ryqarr.i rturan oBr,rrr.rx KoJref B rpo3BHToI( yxpaiucsroi'ra csirosoi eKo'oMixu. 
roMaHAy ra BHocrlrl4 :Havyui'rfi BHecoK y

TCUA 3, I\O TAKE DCSigN. ThiNKiNg TA -f,K IZO'O SACTOCOBYBATZ Y EI3HECIr{epe: nifiiry .rrzva,ro yxpaiurri. 
"rp;rlro" ;"it oi.*. i-""i_L|r"".^"p*r. Eu.ur"o,AoBeaerbct noqI4Haru cfloqarl(y. Mox<luao, qe uafirparqafi rrac .qJIr crBopeHHr n:racuoro 6isHecyer4 craprany, a yce noqvHaerrcq s ilei _ ro.ruiue s .qlrsafiHy qiei inei.Design Thinking c":11i-:YTll') - ":;6v;"a nero4in roro' rK Mr.r MaeMo AyMaru,ttlo6u suafirz Heru,'osi nianoeiAi Ha \r4Ta'"H,..I y rcix Ha noqarxy e LIei 6a.osui lroue:rixr isnfiore3aMr.r, r{u aocrarHbo lrcgefi uu onuraJrii ,oqo. Cyr" uero4o:rorii _ :eimHfiruc, sia ycixrlrrore3, a npocro BrzBr{ara clo)r(HBaqa. !e nepurufi eran,^elrnarix. .{onycrliru, ulo Mx rrpo qrcno4rzu;r uivoro He 3HaeMo, i cruracru <noprper^nepcorrr. _fln*o ,, 6;;;;^;;;lili r" .i .uoir"rlnore3aMrr, To He 3MoxeMo uo6avurz pea.,rrni norpe6lr.

@ilrrpyraunx i4ei - npoqec ue liuiftsuii. Mu ronenra.nn^nc sa -io,,i -_^,roMr.rrr(a guyna.pu, .fri,, 
""ou. ia..o nu",;n"n;: *:"fiffi;H?j",Xill'ffi';fiil"1l

3l::il,uiff:,:- 
<niror>>' fononse na''rrarz' tqo n,oottu, Ars groi Br{ crBoproere npoAyKr, e

Y 6isHeci gu:aftu-lrui-clenH, BzKopr4croBy erhcfl Aw\ crBopeHH, npo4yxria ra uoclyr, rritrparqe sianoniraro* nor:pe6au pr"oy ,ru *ri.r;;-;;;o ,qoroMarae :po:yni'2, ,K ,oKpar,.r.rrr.rt*rcrb nporyKry, s6i*uurz 
.Korr^ypeHrocnpolroxcnicu t. '.r*;;;; no."rrr""riKopl4cryBar'rbHr-rqrxuii aocsin_-.qugafiH_rdv cneHu.fl J ,roryrr,"r, iucrpylreurorra ar.[ 4esspHarmyctrlxy y cyqacHoMy 6isuec_cepegonrar4i.

Teua 4. IIPAKTI,IKA pO3pOFKId EI3HEC_IIEII
flpouec pospo6rrz 6i:nec-i4eii. uu*nru"r *pofoti y craopenni ycuiruuoro 6isuecy. v qiftreMr po3frrt'eMo cvrHicu 

:i-1p11""1"fi niAxia ao pospo6m 6i.;;-i;l;;sffixa 6i:Hec-lAei - qe reopvufi rrpoqec, rKr.rt nepe46avae ."".puqrri-ru oqiuxy pi:nux ronqenlifi 6i:uecy :Meroro 3Harrr, safixparqufi rxrrrx .qn, peani:aqii iaei n ycuiunui.6t.";; ;;;;;;. ^q. 
,oo"n"

HffifJtr 
3acrocoBaHo tK Ant crBopeHHr HoBoro 6isnecy, rax i 4rx voaepuigaiii i po."rrny

Ileputuii 6porc y pospo6rli 6isuec-i4ei - qe reHeparli.s iaei. Iaes Moxe BrzHrznHyrl.r 3 pr3Hr,xAlr(epe:r: crocrepe)r(egH, 3a floroqgrzMrl reugeuqi.rrlrlt, BnacHoro .qocBiry, aHa:ri:y pr.rHry uu



norrrrry Ha neB'no ToBap qz rocnyry. Borauno, rqo6 i.qex 6yla qiranoro ta at<ryuo uoto. /lpyeuueman - \e aHani3 ra oqiHxa i.{ei. flig vac qroro eraly Bornr.rBo BrlHarrnrr\ noreFrqifiHi flepeBafzra se.qorilrz igei, a rarox Brr3Haqr'Trr qiirrony ayruropirc Ta KOHKypeHTHy Cr4Tyarlirc Ha pr4HKy.Tirrr[ nicls reraJrbHoro auaai:y lnloxua 
"pinii" pirreuHs npo re, rrz Bapro po3BHtsar]4 AaHyiren' 3asepularauui eman - qe crBopeHHt 6ia"ar-nnury, rKrirr Br43Haqae crpareriro nri:reunr r4ei

B xI4TTt. Fisuec-nraH Brojroqae n.ce6e ua;rynanur $iuancorux pecypcin, uapreruuroui crparerii,oprauisaqifiuy crpyr<rypy ra inrlli rcnroqoei u"rrer,rr., 
-6is*r""u.

* llparruxa pospo6nu 6i:nec-i4eii Br4Marae ."op"oio niaxoay ra aHa,riruqH1rx HaBriqo(.Boua aon_ouarae ni4npuenrlau ra 6isnecy :naftru uafixpauraii cnoci6 rJr, 3alycKy HoBoronpo€Kry a6o n4ocr<oualenu.s icH),ro.{or.o 6isHecv.

3MrCTOBnrtr Mo4ynb 2. noEynoBA EI3HEC_MOnEnr

Teua 5. crBopEHIrrI FI3HEC-MOAEJII 3A METoAoJIofIeIo cusroMERCENTRIC BUSINESS DESIGNE (IUO e 6isHecoM)
|Iia.qac saHsrrs c:ryxavi 

_npaqrca aruMyrb nag reuepaqiero 6isuec_iaefi Ta po3po6nrruMyrbuacuy 6i:uec-uorenb 3a ura6ronou customer centriC Business Designrru, lnu'- po.po6o"ru
Mapror'r KIItACoM lpeHepoM Ecrosorroi 6igsec-urrom.r ra eKcneproM Tepuonirucr,roi 6isaec-uro:ru, .rxufi roqlrHaerrcr 3 orrlrcy 3aMoBHr.rra ra saniuvyerrcx onucorra pecypcir.

BiAnosiaHo ,4o veroaororii customer centric iusiness Designt"r, 
's6opuonaua 

6isnec-
MOAenb Ma€ o rlcarr4, rrc{M qr4HoM rroe,{HaHHr pecypcin ra 4irl rocri i.repyuar"r" qiuuicrr anqxaieuris i ix StartUp npoer<. crpyr<r'yprarr nor'lnonenranu Aanoi 6i:Hec-lroAeri e: xlieur;norpe6a rnieura (npo6relra, 6axannr); npo4yrr/nocnym; KoHKypeHTHa rrepeBar.a; MoaeJTborpuMaHH.s npu6yrry.

rawa 6. crBoPEHHq EI3rIEC-MOAEJTT 3A METoAoJIorIero cusroMERCENTRIC BUSINESS DESIGNE (fI( 6i:uec npaqroe)
rIiA.'rac ga'rrrq c:r1xa.ri npaqrcearr4M)"rb uag renepaqiero 6i:uec-iaefi ra po:po6:rrrrauyrl

nracHy 6isnec-MoaeJrb 3a ura6:ronou customer centric Business DesignrM, 
"*u- 

po.poon.,ruMaprou Ifli{ACoM rpeHepoM Ecroncrnoi 6igsec-uxola ra eKcreproM Tepuoni:rcrxoi 6isHec-urxorrl, xrzfi [oqr.rHaerbcs 3 onr]cy 3aMoBHr_rKa ra :ariuvyerrc, orrr4coM pecypclB.
Bi.qnoniAHo 4o uero4ororii customer centric Business Designtr, 

'66opvoeaua 
6i:uec-

Mo.qeJrb Mae onr{caru, qItHM qr4HoM [oer(HaHH, pecypcin ra gixmuocri ie"apy"ur"r" qiusrcrs arsrnienrie i ix StartUp npoex. Crpyr<r1pr,rr, *orn-onanraurl ganoi 6isHec-Mo.qeri e: KoNryuixaqiq;eupo6nuq'rno ra AocraB(a.

Teua 7. crBoP'H_tr-g EI3frEc-MoAEnI 3A METoAonofIeIo cusroMERCENTRIC BUSINESS DESIGNE (rrii pECypC[ neo6xiaHi 6i:Hecy)
fli4 vac :aulru c:rp<a'{i npaqrcgarr,rMyrl Ha4 reuepaqieio oisuli-iaer ra pospo6lrruuyr.re:racHy 6iouec-noaenr, 3a ura6:rouorrr customer centric Business De.ig;il; '"nu""po.poon""u

Maprov KII(ACOM rpeHepoM Ecro'crroi 6isHec-urro:lr ra excfieproM l epuoli*crroi 6i:uec-firt<ora, qKni floqlrHaerrc.s 3 onr.rcy 3aMoBur4na ra :ariuvyerrc, oflucoM pecypcin.
BianoeiAHo ao ne.rono:rorii Customer Centric Business Desid;;; 'c0;nonaua 

6i:nec-MOAeJr' Mae onucarr,, rKr4M qrrHoM roeAHaHH.s pecypcia ra 4irnruocri ienapyuurr* ui"uicu 4lr
Y::,"111 itf StartUp npoex. Crpyrrypunun *;#;;";;, Aauol 6isHec-N.,oAeni e : nparrisHuK';lHrrl pecypcr.t; napTHepv.

Tena 8. EISHEC-flJIAH AJtg CTApTy
Bi:Hec-nrau .4m crapry e KnroqoBr4M incrpylreurou 4n.r ni4npuevqis, aKi roryrorlc., ao3anycKy cBofo BnacHofo 6isnecy. I]r rena po3Kpr4e 3Har{eHH' 6isnec_n:rauy a,rr crapranin iHaaacTr, (opoTr(afi onra4 tzoro ocHoBHIZX CKJIaAOBTIX,



EisHec-nrau AJrt crapry - qe roK)'t\{errr, xxafi onucye sci acneKrr, rr.rar?6yrl*oro .isuecy raBll3Haqae crpareriro ftoro 
,lg3Br'rrxy: 

Biu e Haniraropon i n.nanon oir"oo" 
-ironp".ru",

A.floMafarcr{u Br43Haqr4TH Uini, salaqi, pecypc,n tu 4.porn"ro (apry .40 ycnixy. Eisuec-urau elHcrpyMeHroM 4:u aua,risy ra ynpauiunr 6i:uec-npoqecalrr4, a raKo)r( l!r, 3iiJryrreHH, runecropiara napruepin.

ocnonsi cxra;oni 6isnec-nlrauy rJr{ crapry BKJrroqar-or' s ce6e.raxi posgiaz: onuc 6isuecy;Br'r3Haqe'Hr i,{ei 6i:Hecy, fioro uicii, qinlonoi- ay4zropii ra yniram"".lrr 
"p"r".ru ri; ctuanisputtKy B',rB.'eHHr pr'rHr(oBoro cepe,qoBrirqa, rort ypenii", nofiriry ra rorenuifiuux prsarin;opzauiza4idua cmpyrtmypa: Br'{3HaqeHHr Ctpyntyp" r<olrnauii, repiounqrna ,u n"p"on-y;uaprtemuuzoouit rnan, ctpaterix Map*err4Hfy, pen,tarro ra npo4a>nir; 

'(tinaucoouit 
nLtin npofHo3AOXOATB ra B'rpar, npu6yrxoaicrr ra nor:pe6u n iHnecrrzqnx; pu3uK, mA cmpamezii. ixynpaaniuua: Bt43uarrenHs Mo)orlrBrzx 3arpo3 Ta n:ranin 4ifi 4m ix ro.4oJIaHHr.

EisHec-nnaH e ueo6xi4Hav iucrpprenror,r on" nionpr.rui;-;;i ';p.."ytu 
ao ycniuruorocrapry cBofo 6i:necy. Bis aonovarae rrJraHyBarrr ra KoHTpOJrrOBarlr uci ac.re,r' nirnprer"rrqrnoi4irrluocri ra po6z'rr 6isHec-iIero 6i:nur :pb:yalinoro ,a ao""rn"oro.

4' crpyrcrypa :a,rixosoro KpeArrry s Ar.rcqrn,riHu <<ynpan.niunn crapra,.-npoeKTaMHra inuonaqifi rre niAnpuelruuqrno>>.
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5. Teuararca i n.naHlr rIpaKurqHlrx 3ausrb

3twlcmoo uii nodvno L (Dop.rnvaot{Hn 
4idnpaettuutlpxozo cnocoty .o*"nn"

Ilpaxmuuue saunmm, M 1

Teua 7. llouy napro cnpo6ynarz BJracurrfi StartUp
. Mema: crBopeHHt B-[ac'oro craprany - qe yuixa,rrua voNrusicrr euqsuru cniirnrAnpv eMHr'IbKui noresqiar, nrinurrz i4ei y xarrr tu 

"14."1r, 
ce6e rnopqeu unuano.o yani*y.StartUp Ha4ae r'roxragicrr s['iHr.irr4 npuuriu.p" 

"'oia#"i, posr]r.rBarrr iHnoeaqifiui plrneH'' racrBoploBarz nlracnufi run;rx Ao npoqniraunx ra uAoa"or_"rr"",
lf umanna dna o6zoeopenan:
1. I . Mornsaqiq aJrlt 3aloqarKyBaHH.s Bracnoro StartUp_npoexry.
1.2. Crparerir oco6zcroro $ilraucororo v.ni*u.'*'
I .3. XrzrrcaarT unx,r StanUp_npor r<ry.

Ifpaxmuaue sanamma Jlh 2

Terta 2. Kpearunne ",rraepcrno: ulo rle raKe i vorrry qe BarorlrBoMema: xpeatnese ,riaepcrgo - ue He nuure :aarHicrr KepyBarr4. a,re fi ivox,rHaicrsBAocKoHaJrroBaTz HaBrrrrKr.t qoAo Oop^fyBa"n" 
"uunoi"IxHboro cepeAOB r4lt\a, Ae taHoaaqii,TBopqrcrb ra po3Br'tror CTarorr Heo6xilr"iarro; *p"ut"""e ai4epcrno craMyrroe KOMaHry ao



il#itrffiflrt""Ti. tno""t pocry Ko'I(ypeHrocupoMox(Hocri ra ni4rpzeae aaepi ao ycnixy e
Ilumaann dnn o1zoeopeann:
2.1. KpearuuHe :ri4epcrno _ cy.rs ra 3naqenrr_,r.
2.2. Butr,sunjcu, rpearuauoro.rri,uap.r"u *n-np*KTyBaHH, 6isHecy.2.3. Iloefirannrr rpearunnoro ni,qrp.ruu 

"u 
a".irHy 6isuec [poqecis.2.4. Self_Leaming, 

"rno"o, 4on ,riaepie XXI-ro crorirrr.
Ilpaxmuune wanmms M 3
Terua 3. II{o raxe::::r^",-ll*rg ra rrc iioro 3acrocoByBaru y 6irHeciMema: Design Thinking _ {",er6,(ooo"ir, 

"*u 
*q"r,"ye y"u.y 

"u 
cnienpaqi, rBopqoMyuzcnenni ra cnimuovy 

::Tfy inooo-^rrilr"* 
'iiurenr. 

gono .4o3BoJrre nupiruyaaru cx.na4uioteuec-npo6:reu", 
"r"oo1::.,,: _uorpe6 oni.rrii lu 3aryrrarolrq pi:HouaHirni orrrr.Au HaBr'rprureHHr 3aBAaH6' q"O 

T]lllf-{oro",u.uu "r"op.uuir npootr" ra rrocnyru, .sri nrAnonrAafirrr
ff#lli# 

norpe6an pranxy' ni,nraqyr.rr saronorenicrr KnieHris .ra :a6e:revyrou xouxypeurui
If umsuua dnn o1zooopeuua:

J ]. 9V* Design Thinling (suzairny vucreuss).
3.2. rreprstui.r erau aarafi n-y r,".;;.;;;_;;;;l iempatrrize).3.3. Br.r6ip uafiarrya,rruiIrr-oi rpod;;;" _ ;;aienur ioetine).3.4. fenepaqir iaefi (ideate).
3.5. Ilpororanynanirx (proiotype).
3.6. llepeniprca i4ei ua xrzrres4alnicrr _ na;ri4arliro / nepeeipxa (test).

Ifpaxmuune tauamms Lyp 4
Terrla 4. lpanrHna po:po6ru 6i uec_iaefi
Mema: nparcrux" o":o:9:l- 

9t:teg-iaefi - ue rpoqec rBopqoro aHa:ri:y ra reHepaqii Hoonx;:1ffi:'*##""##1..0**rgn*;T'^"'u"i ou,;;;;;;' ;;;!uqiaay ra
If umauun dna o6zooopeunn:
4.1. lliaxoaz ao reuepynanHx 6isrrec-i^qefi.
a.l. \anu po6orz nal 6i:nec_i4exuu.
4.J. lloruyrc iAei Als 6i:Hecv.
4.4. Kovepqifi ua aerani:auir i.uei.

3u ic mo e u ii .uo dvn o 2, If o 6 v d o o a 6 is u e c_u o d enj

flparcmuvne taanmma M S

o.r,*""t"ffio 
t'u,rtJ.""Jrii't" 6i:nec-no'qe'ni sa rueroao.rorieio customer centric Business

Mema: craopenun 6is
xpolec Br{3Hasenn" .y""oar1"f,t^.1oIIl 

sa lrerogo:rorielo customer-centric Business Design - ue
raKox crBopeHH" .'ou'..ii 

"?ttl'iil"T,";fif*Hffiff.'x 
xa norpe6ax 

"u 
u"o.a* ni,ienri", u

sa6esuevyrorr y.rir;;;;;;rrArro 
3 pr.rHKoM. 

r nirnonilarorr ixui' ovixynaHuru ra

u mau a a dna o1zoeopen nn :
). I . Urrnc raicura ra fioro norpe6.
5.2. Oco6aHeocri roeapy/n6sryra.
).J. KoHKypeHuis ra I((
5.4. onzc rr.roaen, oo*#ttlot"t"i 

n epenarit '



Ilpaxmuune sanammn lb 6
Teua 6' cruopeuHl 6i:uec-uo4e;ri ra mero4onorielo customer centric BusinessDesigne (flIt 6irrrec npar{rce)

. Mema: crBope'H{ 6i:uec-r'ro,{eli :a uero40,roriero customer-centric Business Design _ qeruxr.q, t(ui ao3Borrre *r.g.:j: n_11!wrvcr B-roMy, ,K oisnec nparuoe, ; ";;;;i" 3aryrra€ ra
;ii;il.t** 

norpe6u x'rien'rin, re'epye npra6yrori 
-ra 

crnoproe qiHuicrr a's ucix saqiranreuux
ff umaunn dnz o6aooopeuun:
6. l. Flanaro4lreuHs naHanin xolryuir<aqii.
6.2. Cty>r<6a ni4rpuurz r<lieuria.
6.3. Bupo6HuqrBo ra AocraBr(a.
6.4. 36upauux n:rarexis.

llpaxmuune tanamma Jtrlb 6
Terrra 7. CrnopeunR- 6.i:nec+ao4e,ri ga meroAo,roniero Customer Centric BusinessDesigne (arci PECVpCfi ueo6xiAui 6i:uecy)
Mema: crnopeulu 6isHec-uo4e,oi gu 

"etoaoooriero customer-centric Business Designrlepea6aqae Br'r3Har{e'H.f, Heo6xignrax p."yp.; ;;-;isuecy, rarux rr< $iHaucu, ,cpcoHarr,rexuororii iH$pacrpyrrypa ra inrui u*t r- 
"ii- ,Jno*u.ur"uyrr :a6esreur_irx eoeKrnB'ypeaJll3aqlrc crparerii, cupalronauoi Ha 3aAoBoJreHHr uorpe6 rnienrin ra 4ocr*reHH, .axaHuxpe3yJrbTaTlB.

If umanun dnn o6zoeope*u:
7 .1. pecypcu 

4na rolryuiraqii.
7.2. Pecypcu plx eupo6nuqrea ra AocraBrr.r.
7.3. Pecypcu 4n.{ ga6esneqenHs urare)KiB.
7 '4' Ax sNriua o6crasliH BlJrr,rBae Ha 6isuec: Krieur rof cauafi, rIorpEBA inruar vs K,riesriuruufi, IIOTPEEA ra>r< cairaal

Ifpaxmuune sannmmn JVs 7

Teua 8. Eienec_nnaH 4,rlr crapqr
Mema: 1izuec-nna' ant crapry .- qe cucreMarq3arlir i crpyxrypyn asus illefrra crpareri.igra ycniuruoro [orrar(y Ho*ono nirnpucrn"uu"o." 

"fouxry. 6i:nec_n:raH aonoMarae Bri:Halq'url
I?:_|,!^W*, unrxr4 po3B'rKy ra prj3nKn, qo uu*or"o 4nx eQexrunuoro yupanriHn.a ra3aoe3neqeuur ycnixy c.raprany.

If umauua dnn o1zoeopenun:
8.1. OcnosHi po:4inu 6isaec-nnaHy i ueroAa ix Halr4caHHr.
8.2. l_liuoyrropeuH.r :ra nuxi4 

"u 
np"Oy"nJi"r". 

--'-

8.3. Bzrparz, noBepHeHH, ra Harxoa)r(er{Hr.

6. Koun,rexcue npaxTrrqHe in4r.rnigya.nrue 3aB.{aHHs
Bnrouaun.s KoMnJrexcHoro npaxruqHoro inMniAyanrHoro 3aB.qaHH, s Ar.rcunuiuu<Vnpan:riuur craprar-npoeKraNra ra iunoeaqiftH;;iA;;;;MHruqrso) nepea6a.{ae:. $opuynauHr xolraH4 ra po6olu u *o"*ou, nl ,,po.*r.oIut. MoAeJrroBaHH, 3 Hynl 6i:nec_i:lei. lpoflpaqroBaHn, ocHoBnrix cKJra,qoBax 6i:necy ra no6y.4oea 6i:sec-vo.4e:ri gauero4o:roriero Customer Centr.ic Business Design;. crpyKTypyBaHgs csoix suanr, r.a s,xcyaan"", 

"o-"" 
a"ur" Ta HaBaqoK [le He Bu craqaei



' po3Br{roK 6isHec ra g:l$ponoi saurasii, ri4epclxrzx ra rolryHirarunH}lx HaB!rr{o(,
HaBuqoK npeeeuraqii 6isnec_rrao4eli;

o orprrMaHHr 6imure rm.r6oxoro. po3WiHH, npo 6isuec_lroAeJrroBaHHr, npoga>ri,Mapr(err{Hr ra nrgnpuelruuqr,rci @iualrcu.
Knrc'{osi Mero.4r,n,, lr<i cry4eurr.r au.ro"ouy"urrryrb nu qac BrKoHaHH, KoMrrJIeKcHorolpakrliqHofo iHArasiayaruHOrQ 3aBraHH{ ,,o po:po6qi 6i:nec-r'ro4e.ni ua*roro StsrtUg rpoer.,y e:. Design Thinking
o BigHec-I\aoAe-lrroBaHH,
o Lean Starup
o Pogsurox KrieHra
o OiHaHcoseruo4exroBauH,
o Bisuec-n,raHynauua

7. Calrocriiilra po6ora

opraHi:aqix caNrocriii'oi po6oru cry4enriB Br4Marae oco.ri'eoi yBaf', roMy, uro qacru'auuraur, r<oNHOi TeMr.r Br4HOCrZTrCq sa cauocriiHe BrzBrreuHs cryAeHTaMZ. cauocrifina po60racryAeHTa sa6ernevyerrcx ct4creMoro HaBqaJrruo-Mero,qu.rHrax 
_saxoais, nepe46aveulu KaQerporcAJ'rr Br'rBrreHHr HaeqamHoi Aucqranriuu. Merogravni uarepia.nu ,rapa46u"u,oru N',r(Jr'Blcrr,rrpoBeAe'Hr caMo*oHrporro-_-!"111"ro, recrynauur) g 6oxy cryleHru. Curo.ria"u poooruHa'4 3acBoeHHrV 4ZCrlZn:riau Moxe Br.rKoHyB aruc. y, qrzraJrbHr.l x :a.nax yuirepcurery,HaBqaJrbHr4x ra6iuerax ra r<oMn'rorepnux la6oparopux, B .{oMaulHix yMoBax. Ka$eapa:a6e:nevye roucylrrarlii s oKpeMr'rx naftcr,raAuiurux ,ar o1p"y. Blrnnaaa.ri xatpegpa s4ificHrcrcrrTa(o)K rroroqHlrft i ni4cylrxorufi. ron'po:* ra a'aris),Iorr pg3ynbrarr, carr.rocrifiuol po60rucryaeHTa' cry4eurz raKo)It B xoai calrocrifinoi po6orrz *o*yru cKopr4crarr4cb nocriftHo Airc.ruN{Starlup axceneparopoM Tepnoni:*crxoi oisHec-.uKor; ae BoHr4 3Moxyrb npaqroBarr.r HaABJtacHrrMl, npoeKTaMu nia xepieHHurgov venropie.

HasqanL'nr4ii lrarepian, nepe46aveHzfi: aJUr 3acBoeHHr ni' uac cauocrifiuoi po6orz,BI'IHOCUTbCS na ni4cyuroeufi KoHTpOrrb noprA 3 HaBqaJrLHr4Mr4 r"rarepia,rou, ;rnufi onparlroaye,"crHA HABqAJIbHI,IX 3AH'TT,X,
car'locriftua po6ora nepel6aqae ra ny6ni.aruft 3a,\rrcr rpynoBoro npoeKTy - startup npoeKrypo:po6reuoi (oMaHAoro 6isnec-rrao4e:ri. Tara po6ora ,'oqr,rHaerr,c, : reHepaqii 6i:nec_iaei a6oo6pauu.r teoperuunoi relrz .{ocaia>nemry. Ilp_l.r qiolry 

"ry4""r* Haaaerlc, uo>rcranicrr calrocrifiso3feHep)tsarr'r 6is'ec-iaero. BnKoHanns startiJp npoeray'a*ap-yarra" rriAforoBKoro npeseuraqii i:BlrKopucraHHf,M iuQorpa$iru ra :axucror,r iloro ycielo rpyno*o nuxoHaBrllB.

, . tro"r:r:?qix pe:y^rarin caMoc'rifiuoi po6o'z npoxogvrb Ha rpaKrr.rr{Holry :aHar' a6ooprani:onauii 6i:nec-naueri.

,{nr cry4eurin :aoqsoi $opvu uauvanu, ao3BoJrs€Tbc, Hanr4caHHs po:urrlpenoro Ece isnoAublrorc [oro npesearaqiuo.

Opieuronua relrarr4Ka Ans Hanr.rcaHHq Bce:l. @iHaucooa rpalroruicrr i $inaHcona xy,nbrypa,K npu6yt cycnilluoro xarrn2. Mo'ueu, qiri, cmarerii ra voreri Otr;;;$i;;;oi"*" .porur"u,3. ArcrhgHi ra nacueui Siaaucoei crpar..ii rpoivraar""+. JaB.4aHHs, npaHqzrra ra oco6fizeocri yupanninnr Siuancalra rpoMaaru5' Ponr ni4npaeuuuqrxoi 4ixmnocri t,iffit;;;i f i"ur.ouoi ,r".-eNaocri oco6ucrocrr6' oco6ucra $i'a'coBa 6egnera: cy'nic* ra ocuos'i ereMe'Trz7. lpanrone Qinaricynanru StsrtUp npoexrin
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uu*: X;;.Ti%r,Tly"r." 

rcorur is Ha renorrzrHi paxyuru vu iunecrynaru e StsrtUp npoeKrH

9. Metolr.r, cnoco6u ra oco6:rzsocri uz$poaoi r<oruyriixarlii
10. Pons 6i:uec-N.ro.qerrcs aHHa npu po:po6qi StsrtUp npocxris
1 i Kpaya$aHa-iuroei rrnanboor,.ru^-."*io r.ty"-.*r'pffi* y $iHaHcynaHu StsnUp npoerria12. lu$pone cycninrcrno - noBl Br{Krriruz.aru StsrtUp_in
13. BapiaHr 3anponoronanuri sryAeHToM
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8. Tpeuinr
Telra: <CreopeuHs BJracHoro Startup noocKTV)

Ilopr4or rpoBeIeHHr:
cry4euru npaqrcrorb HaA 3reHepoBaHr.ruu 6iguec-iaesura ra pospo6rurcrr alacuy 6isHec,N{oAenb 3a rua6roson customer centric Business Designrv, ;# ;;rdr;;;; MaprouKIKACoM rpeHepoM Ecroscrroi 6isHec-mnoru,u-anan"pror Tepuoninrcrroi 6i:nec-i'xorr,,tKuii roqaHaerbcr 3 onxcy 3aMosuuKa ra gaxiu.ryerbc, olr4coM pecypcit (pl.rc. l).BianosiaHo Io neroaolorii Customer Centric Business DesignrM, c$opuonaua cryAeHraMr.i6i:Hec-uo4elr Mae o'''carv' rKI'rM rraHoM [oeAHaHHr pecypciu ra gir:*nocri reHepyBarvMeuisuicrr .Urs KrieHris i ik StartUp npoen. Crpy"frrf""r"'r.or.ror.n rauz .qanoi 6i:nec_uoaelr e :rurieur; norpe6a r<nieura (npo6ne"u, 

'ournu"""yi 
nfoiyntinr"ov.q r{oHr(ypeHrHa nepeBara; MoAeJ16orpr4MaHHs npu6yrxy; roulrrir<aqir; rzpo6urzrlrao- ra AocraB*a; npaqiaHuxa; iurui pecypcr;napTHepr4.

B r<iHqi Kypcy KoMaH'4I-l upe3eHr)'rorr' xiHqeei 6isgec-Mo4e;ri sa rua6ronolr customer centricBusiness Designru Methodolo_gy s ErrKopAcraHHrM iusorpaQixu, nporornnin, qr.r$ponnx :aco6inMoaenroBaHHs ra inrue s ui4nonr44ro Ha rruraHHs:
o Haur.ruu rrieuravrz e
. iixsivu norpe6anaa (npo6reuarnru, 6aNanns^dz) eo Mu nponouyeuo ill
r Haru uporyrcr/nocryra Kparqe ui)K B KoEKypeHTiB. Mu orpulryenao npra6yrox ai4
o Mz xonrynixyeuo
o Mu urpo6:r.reuo i 4ocranlaerrlo
o Mu orpuuyelro npu6yror nil
e Mra norpe6yeuo qux .nro.4efi
r Mu norpe6yeuo u1e qux pecypcin
o Ma lorpe6yeuo qe qzx naprnepin



,.

Customer Centric Business Designrn,r
methodofogy

Our customers are .........

Their need (problem, desire) is .....".........

We offer them ............,

Our producVservice is better than competitors, ......

We make money OV ..............

a
@
@

f
@
@

We communicate

We produce and deliver

We collect

We need these people

We need these other resources

We need these partners -........

Puc. 1. Mero4o"oii" tGffi'G"t.i;fiffi"* D;;i;;;



9' 3aco6z oIliHIoBaHHtr ra Me roarr aeMoHcrpyBa'H.fl psyJu,Ta.riB HaBqaHHsY uanva,rruouy no"u"-:], 
":T.:]?"croBlror6cr: rercqii, npaxruvHi ra innzniryalrHi 3aHrl_rr,f#'#r::fff:T#'J:**t "o"in"' 

p'd;;;;;ero.4,{ orrr,rvBaHua, recrvnauna,4i,rori
v npoqeci BuBqeHHr gzcqunainir <@iuaHCOSa Ta- ulropoBa rpauoruicrr> Br,Koprlcro-nyrorrca raxi Mero..u ouiarosanirx po60rr, -yoart" a" ioo-6arbHoro []Karo]o:- rloToqHe TecTyBaHH' Ta onulyBaHHr;
- ga,riroae MoAy,,rr,He .rEsryBaHH, 

Ta olr4TyBaHgr;
- oqiurcsaHH.f, nzxouaHnc_(ni3, E.a, 

"pynouo.o 
npuu*lr,- oqiurooa'na npe:eHraqii ra 

"iAro"iAi ;;;;;;*ri na oisuec_nane:ri;- perTopcbr(a KoHrpolrua po6or:a.

10. Itplrrepii, $opulr norovnoro ra nigcylrroBoro KoH.rpoJrro
o lfonimuxa ulodo dednartnio ma nepecx,zadanHr: po'or.,xxi s4aior:rcr is nopyrueuu.rr.rrepniuin 6es nosaxHqx npa^.{zH, ouiurc.;""";;;;;; q,.uHKy (_20 6arie). tlepec",.a4aanrMoayriB eir6ynaerscs i: 4oseory .qeKaHary .u ,r*urlnircapnnuu ). lcrl noBat(HI'IX npuunu (uanpurutad,

t Ironimuxq ul0do axadeuiu-aar do,pouecuocmi: ycinzcrlroei po60ru nepeaiprrorbc.{ HaHa'BHrcrb nlariary i '.0nycxarorrcr 
:1: :ul"gty i: nop"xr"rv" reKcroBr.rM, 3arro3'qeHH 

'M 
r.r He.rarure 200% CnzcvsaH'r - :a60poueui (a m.u. iz ,UKOpucmqHHrLt/t uo6inauux deaaucial.y:r#:lJfX;T:ii1"H?ffi;*";;.;;";;;, 

"' nio,u o'-:rans recryBa'H, ra po6orz
t llonimuxa u4odo oideidyeauln: siusillynaHH-g 3aHrrb e o6os,q:roeaiu KoMrroHeHroMoruHloBaHHr, 3a rr<e HapaxoByrouct 6a,rra. Sa oO,exr",

i,:::?!?!:: ,*o"*yuonii4 HaBr{aHH, uoNe ni46ynaru""'#X ;J#"[: {{iii{i{{!;"Xtr!,i!{";13 KeplBHrzKoM Kypcy.

fligcyuronufi 6aa nlrgHa'raetrcr rK cepeAH'o3BaxcHa BeJruqr.rHa, 3aJrexHo ni4 nnrouo,ilglg I(9x(r9l cxna4oeoi sa,rixoeoro r(nerlzrv

3anixoeufi uodynt 1
rena 1-4

-- 30%-

3anixooufi nodynt 2
relrlr 5-8

40%

3otixoeufi uodynr 3
(K|II3, Ece, rpynoBe

AOCIr,qNeuns)
PasoLr

30% 100%" ysue oruryBaHHr _ 5 6a,ris
:a relly (rlraxc. 20 6a.nia);
] BI,IKoHaHH' TBopI{I4X
:aa4aHt/npoexrie - l0 6a;rz
sa reuy (lranc. 40 6a.nin);
' ^roAylrHa 

KoHTponEHa
po6ora / recryoaHHr - MaKc.
40 6a.nin.

r ycne oflr.rryBaHns _ 5 6anis
3a reMy (MaKc. 20 6a,ria);
I BI4KoHaHHt TBopqux
ran4anr/npoexrie - 10 6a,dn
sa renay (lrarcc. 40 6a,rie);
r peKTopcbKa KoHTpoJIEHa
po6ora / recrynaunr - MaKc.
40 6a;rin.

I r llinroroBna K|II3, I

I 
Ecce, rpynonoro 

I

I AocnrAXeHHr - i

I 
nrarc.40 6a.rin 

I

| 
. 3a-rrzcr K|II3, Ecce, 

I
rpyttoBoro 4oc:ti4>xeu_ 

|

Hr - MaKc. 20 6alril' I I

. Tpeuiur (nirvunr i I

r4efi ra:axlrcr npoer<- I i

rrB) * MaKc. 40 6a n I I



Hanpa_x'rv,ro'yraHnrrii;"t"rT"ffi 
..ll;?r1r""X,.ffi iffi ,,".5 6a,rin craslrrrcrr 3a TaKr4x yMoB:

.r"0"";o",;:;:Ji;m;o: uocnisonnuii, o6tpvnronanrafi Blrrurar nr4raHHs, rqo
- ua6ore poslwiHHl ra opieuryBaug, y ,Br4ulax i npoqecax;- nv vepnni sinnosiai sa ro.qarnoni aun"r*.rr'""nrunu"u.
4 6alu ctar,urt g-lr 3a rar(!{x yMoB:

",o"rr*nlJu"#J""i;*J;:ttt 
nnr<ra4:rui*v uarepiany, arre Ha aoaarxoBi xonrpo*Hi 3araraHHr,

J OilJrIt cTaBLITbc, 3a TaKr.IX )woB:- 3AftUIOM BI4,BI,,IC 3H
rac ni4nori4i ou"uri norrn#Hs 

ocHoBHoro HaBqaJIbHoro lrarepia'ry, ulo po3rJltAaerbcr, &Te ,,u
- eilnoni4i Ha :annraHnr ue,rirri.
2 6anu ctasurscq 3a ra(ux ]a4oB:_ nesHauHs sHa.{Hoi qe

I 6a.n cragurcs,",.r:t###,"qaJlbHoro uarepia,ry, He:rori.rHe BrrcrroBrrroBaH'r.

- Hasaui cyrreei nouu:rxu nplr rigruopenHi lrarepia,ry;- Hepo3yMlHH' HaBqan
u,,*i.i 

""',q i';;;;;;###;,1il1',lHi;iX,tr!|A;J*'", nooHa oiscyrHicrb HaB'qoK B

KAJIA O

3a urrca,roro
Vninepcurery

3a naqio-
I{A.,I6HOIO

IUKAJIOIO

D
ta

90-100 <Bi4lrinno>
85-89

<[o6pe>75-84
65-74

<3a,4osinbHo>60-64
35-59

<HesaaoBinbHo))01-34
_ . . _____ " "vvu,,jr\vpr4rvr luBrupHHM ltvpco.\t)

ll. Iucrpylrerrrfi, o6,raluaaus ra lporpaMne sa6e:neqenuq.

UI

.IAE HABqAJIbHA BUKOpU cTaHHq qKnx

.l\l! HafimeuynaHun

KoHcnerr rexuiG
Hon.rep
TEMIII

2. Ta Btaeo l-8
J. l-8
,l ffi#*ry

KoMyHiKaqifi Henporpair,He:aOilEilnilE"-.lGeten*-

rffiH*E-----=.-.
HHufi

tan.rrr r perxuui

1-8
5. t-8

l-8
6.

7. llla6lorr 6i:Hec-nrifr
\ wrrLrr! r-,ut,ttt€ss

--_=-_.1-

--
8



,r.ol. 
ut"uuouer,.{enr rJf"T3il;}H?:f"f,.%'"T,|{y:*;'<ra's 

Haur eop'ar. 2018
2. Bim Orcl 24

#Knaroaar. 201g.2gga. 
*oor ^{o lrcniruiroro crap.tany, llficr{ranainoeaae ni.qnpzeMHraurso.

3. fo:u P., Epaln JI. XirHec 4-ru novarrinqin. #lGruroras. 2019. 128 c.4. fo.rron6 Brrariil. ttplcnopeuzx c;il;;. a,all;_,, nura.2020.3.16 c.5. fpr.raxcyr I. flpo ueo6xiani.ro ,pori^inrilpo.p* ,ir,"rureHH, drirrarcoaoi rpavorHocrinpocrax rroaefr' URL: 
..http:/A'vtt*'"titt"*r.itir"/articrelDmitrii-Gridzhuk-o-neobhodimosti-vnjatnyhprogramm-oovvshenija-fin*r,ruoiJruil-o*isii-prostvtr-ljudei.htmt

6. {o,unancrr<uli i.op, 3arop'a T.;;;;."H;;
Haevarruoi rirep nypu.- 2019. 3g4 c. lc-rlrlaH' Texuonori.t po:po6xn. I{erlrp

^iffffff#:ilo;'.rYr"fflT;r{";;f::cr4creMHo' 
Pogr'.g:asru npo6nenr ei,q ocoou*oro

8' HaqioHa'rruafi 6aHx vrpairur <fi nifiua Bn,rr.r'yJra Ha 6esro.risKosi po:paxyaxu:
ilil::ilX"f#'J;T"T';1"?-::*mf',;"y*;;Ji'ffid;"iL'ifil'1""1""i' rvir,-iivna-

,rr"3;u?Jllij 
n vrcPar'i: ne"".ilrY"slii""iiu".6*'auis rbi'a'conoro cer(ropy, ra

tectr_in_ut<raine zoii^.ruu.oai,,,,..,,r. UKL: htrp://data.unit.city/fintecwfgt34t<o67mok/fin_

l0 Devere Grou. FinTech_<<Digital Sorutions backed. by personarised financial advice> uRL:https://www.devere-group.com/fi1r.^111 lrri.;"- a. i..nr"rv <These Fintech sratistics Show anhdustry on rhe Rise> February l 1, zozz. vil: iritp'izi*unry..om./statistics/finrech-statistics/
I l Jastra Ilic' Finanso <Digital r.yments-f;;;" to Surpass $802bn Transacrion varue

;::lfiiiJf;fi1'l:::;1,:l:l;'Hl?,'.','#'"unrir"'i'vm""d "/dt;i;;;uv,i.ni,-in-.u,op.-l2' Ukrainskyi kataloh fintekh-t o-punii 2021. URL: https://fintechua.org/market-mao

fiodamxoeo:
I. BuuHescrxHfi B. lI., Bieqsr<a O. J3., fapr<yureHxo O. M., ICr.ases C. I., JInx O. B., gexiua B. !.,9epenarcr..rft !. Io. Cvapr_npouzcnonicrs. 

" 
;r;*t ;-O;o"oi 

_er-on_oir.rirui: 
nepcneKruBr4, nanpmar, iMexaHBMrr po3B'rry' Kui'n: Iuc-rury"r er<ououitc, nporr"oo'u'ocri *IALI vxpaim,2 01g.1g2 c.

n6:. 
lx<oprx ceuroe^ KreitcoH Hrtid"d;^;;;;"ix v BauvroHi. K.: Hau @op*ar,2020.

3' Terrr'rapr< M' Xarrs 3'0' Ao6a ru'ryrHoro inre:rerry. I{ui'g: Haru $oplrar, 2020.432 c.

zoto4.- ,t|[.itto 
E' c' MLA Guide to preit"i iti.".y.'ii"a.- r*er"eJ Xrr""ialio'ri of America,

5. Carr Paul R., Hoechsmann M., Th6s6e G. Democracy 2.0: Media, political Literacy andCritical Engagement. BRILL, 201g.260 p.

wid'&il;:}}j,ll#t tl'e News in a Digital Age: roward a "New,, News Lireracy. John
T Erans A ' Manin I(" poatsy M A. Technorogy in Action- comprere. pearson. 20rg.624 p.8' Garad Alaa, Gold Jeff rhe-Leamin;Dtt;;"d".t".ss: How to Develop an organizationarLeaming. Ecosystem Bloomsbury pub[rrli"gl zo:ii. ji 

"'9 Globar FinTech Adoption rna"* 7o r s. 
'uRi:"https://asdream.com/blog/globar_tintech-

adoption-index-201 9- report_highlights/
l0' Turner K. H. The Ethics-of Digital Literacy: Developing Knowledge and Skills AcrossGrade Levels. Rowman & Littlefield, zot's.io}'i-.'--t' ""

*""'ll; Io",tJll,fi. #:ru;. ilJii;l::,'*to:'some underrving Issues or power Sociorogical


