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Po6ouy mporpamy CKJIaJeHO Ha OCHOBiI OCBITHBO-IpO(eciiiHOi mporpaMy MiJIrOTOBKH
Marictpa ranysi 3HaHe 07 «VYmpaBimiHHS Ta aaMiHicTpyBaHHS», crnewiansHoCcTi 072
«®inancu, OaHKIBChKa CIpaBa, CTpaxyBaHHS Ta (OHIOBHE pPHUHOK» 3a OCBITHBOIO
nporpamoro «MwutHa cripasa» 3aTBepkeHoio Buenoro panoro 3YHY, npomoxon Nel0 eio
«23» uepsna 2023 p. ’

PoGoua nporpama ykianeHa kKasja. GiTon. HayK, JOIEHTOM Kadeapd iHO3eMHUX MOB Ta
iHdopmariiHo-komyHikawiitHux Texnonorii Jioqvmunoro MOPO30BCBKOIO N

- TligroroBky ¢axiBIuiB 34iHCHIOIOTE HomeHTH Kadeapu iHO3eMHHUX MOB Ta iH(opMalikiHo-
koMyHikamniitaux Texuonorii Ipura I'YMOBCBKA, Csitnana PUBAYOK

Po6oua mporpama 3aTBep/pkeHa Ha 3acizaHHi Kkadeapy iHO3eMHHUX MOB Ta iHpOpMAaIiHHO-
KOMYHIKaI[iiHUX TEXHOIOTiH, npomokon Nel eio 29 cepnus 2023 p.

3aBimyBau kadenpu 1HO3eMHUX MOB Ta iHpOpMaLiiHO-KO
TEXHOJIOTIH KaHuaar ¢inonorigaux Hayk, foneHT Jlrogmmaa KPA

Po3risHyTO Ta CXBajJleHO TPYMOK 3a0e3NedeHHs CIHeliabHOCT] 072 « iHaHCH,
GaHKiBChbKa CIIpaBa, CTpaXyBaHHS Ta (OHIOBHIM PUHOK», npomokon Ne 7 8io ,,
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CrpykTypa po06040i NpOorpaMu HABYAJIbHOI TUCHHUILIIHH
“/Iis10Bi KOMYHIKaLil aHIJIiIICEKOI0 MOBOIO”

Onuc pucuumuting “ /{ioBi kKomyHikalii aHIJIiHCbKOI MOBOKO”

Jducuuniina
“JlimoBi KOMyHIKawil
AHIJICBKO0 MOBOIO”

I'asy3b 3HaHB,
CreniajabHiCTh, CTYNiHb
BHIIOI OCBIiTH

XapakTepucTHKA
HABYAJBHOI IMCIUTILIIHA

KinbkicTs Kpeauris

ECTS-5

I'any3b 3HaAHb
07 «YmpaBmniHHS Ta
aZAMIHICTPYBAHHS»

Craryc AMCcUUIUIiHA
HopmaTtuBHa nucrumiina
UKy TipodeciitHoi Ta
MPAKTUYHOI MiITOTOBKH

KiabKkicTh 32J1iK0OBHX
MoayJiB - 4

CrneniajbHicTh

072 «Dinancy,
OaHKIBCbKa CIIpaBa,
CTpaxyBaHHS Ta (POHI0BUIA
PHUHOK»

Pik miaroroBkmu:
1

Cemectp:
1

KiabkicTh 3MicTOBHX
MOYJIIB - 2

CrtyniHb BUIIIOI OCBITH -
MaricTp

Jlekmnii - 15 rox
IIpakTU4Hi 3aHATTS -
30 rozx.

3arajibHa KLJIBKICTH
roauH - 150 ron

CamocrTiiiHa podora -

96 ron, 3 HUX TpeHiHr — 4
TOJI.

InguBigyasabHa podora
(KIII3) -5  roa.

TukHeBUX I'OUH .
— 10 ron.,
3 HUX ayJAUTOPHUX — 3

Bua mincymkoBoro
KOHTPOJII — ICITUT




2. Mera i 3aBJaHHSI BUBYCHHS JUCUUILIIHU «/[LU10BI KOMYHIKaWil AHTJIIHCHKOIO
MOBOI0»

2.1. Mema eéueueHHs OUCUUNJIIHU

[Iporpama Ta TeMaTWYHUN IUIAH IUCLUUIUIIHA OPIEHTOBAHI Ha PO3BUTOK MpodeciiiHo-
KOMYHIKATUBHOT KOMIETEHII1 (JIIHIBICTUYHOI, COIIOJIHTBICTUYHOT 1 MparMaTuyHo1)
MaricTpiB uisi 3a0€3MEeYeHHsI iXHbOIO0 €(EKTHMBHOTO CIIJIKYBaHHA B aKaJeMIYHOMY Ta
npodeciitHomy cepepoBuili. MeTow Kypcy € chopMyBaTH Yy MAaricTpiB 3arajbHi
KOMIIETEHIIIT; CIIPUSATU PO3BUTKY 3/11I0HOCTE O CAMOOIIIHKH Ta 31aTHOCTI1 O CAMOCTIMHOTO
HaBYaHHS; 3AJIyYUTH MAricTpiB 0 TaKMX aKaJeMIYHUX BUAIB AISUIBHOCTI, SIKI aKTUBI3YIOTh
1 Jaii po3BUBAIOTh YBECh CHEKTP IXHIX Mi3HABaJbHUX 3A10HOCTEH; NOCATTH UIMPOKOIO
PO3YMIHHS B&XKJIMBHUX 1 PI3HOIUIAHOBUX MIXKHAPOJHHUX COLIOKYJIBTYPHUX MpoOieM, s
TOr0 1100 IATH HAJIEKHUM YHHOM Y KYJIbTYPHOMY pO3MaiTTi NpodeCiiHUX Ta aKaJeMIdYHUX
CUTYyaIli}.

2.2. Haiimenysannsa ma onuc Komnemenmuocmeil, (hopmysanna xKompux 3adezneuye

GUBYUEHHA OUCUUNIIHU:

1. 3AaTHICTH CMUIKYBAaTUCS 1HO3EMHOIO MOBOIO.

2.. 31aTHICTh IPOBEICHHS TOCTIKEHb Ha BIIMOBITHOMY piBHI. 3
3. 31aTHICTh pUMaTH OOIPYHTOBAHI PILIEHHS.

4. HaBuuku Mi>0coOUCTICHOT B3aeMOII.

5.31aTHICTHP MOTHBYBATH JIFOACH Ta pyXaTHUCS 10 CIUIBHOT METH.
6. 31aTHICTH MPAIIOBATA B MDKHAPOJHOMY KOHTEKCTI.

9. 3naTHICTH AISITH HA OCHOB1 €TUYHUX MIPKyBaHb (MOTHBIB).

2.3. Ilepedymosu 011 eusueHna OuCUUnIiHu.

[lepenyMoBOIO /Jis BUBYEHHS IUCIMILTIHU Ha 4-My Kypci € ycrinHe Ckiaganns tecty €BI
B MaricTpaTypy 3 aHriiicekoi MoBH (piBeHb B2). B pamkax mporpamu 1 ta 2-T0 pokiB
BUBYCHHS 1HO3€MHOI MOBHM € IIijla HU3Ka TEM, ITICJS BUBUCHHS SKHX CTYJICHTH-MaricTpu
MOBHUHHI BOJIOAITH JIEKCHKOIO, BUAMOBITHO J0 iX CHEIIaJIbHOCTI, PO3YMITH HOPMAaTHBHY
po3MOBHY Ta (paxoBYy aHTJINCBKY MOBY Ha BIOMI Ta JOTHYHI TEMH, TOB’si3aHl 3
OCOOUCTICHUM JIOCBIJIOM, CYCHUIbHOIO, HABYAJIBHOIO Ta KYJIbTYPHOIO iSJIBHICTIO;
BUKOPHUCTOBYBAaTH  KOPEKTHY HOPMAaTHBHY BHUMOBY AaHTJIHCBKOI MOBH; BiJIBHO
KOPHUCTYBATHCS TPAMATHYHO TMPABUIBHUMU Ta KOMYHIKATUBHO €()EKTUBHUMH MOBHUMU
MOJICNIIMH TP OOTOBOPEHHSAX HA MPAKTHYHUX 3aHATTAX, KOH(MEPEHIISX, MPE3CeHTAIIIX
TOIIIO; PO3YMITH 3MICT (PaXOBUX TEKCTIB; YITKO Ta SICHO BHICIIOBJIIOBATU BJACHI TyMKH Y
HECKJIATHUX JKaHpPaX TMHCHBMOBOTO JIUCKYpCY; BHKOHYBAaTH HEOOXIIHHWHA TepeKia
JiTeparypu 3 ¢haxy, KOPUCTYIOUHUCHh CIIOBHUKOM.

2.4. Pezynomamu HAGUAHHA

1. BukopuctoByBaTu (GyHAaMEHTalbHI 3aKOHOMIPHOCTI PO3BUTKY (piHAHCIB, OAHKIBCHKOL
CIIpaBU Ta CTpaxyBaHHS Yy MO€JHAHHI 3 JOCIIAHUIBKUMH 1 yIIPaBIIHCbKUMU IHCTPYMEHTAMU
JUIs1 3M1IACHEHHS TPodeciitHOT Ta HAYKOBO1 JISTIbHOCTI.

2. BignrykoByBaTH, 00p0OJISATH, CHCTEMAaTH3yBaTH Ta aHATI3yBaTH iH(POpPMAIIit0, HEOOXiTHY
JUTs1 BUplIeHHs npodeciiiHuX Ta HAyKOBUX 3aB/aHb B cepi PpiHaHCiB, OAHKIBCHKOT CIIpaBU
Ta CTpaxyBaHHS.



3. BulbHO cHIKyBaTHCs 1HO3EMHOIO MOBOIO YCHO 1 MUCBMOBO 3 MPOQECIHHUX Ta HAYKOBHX
MUTaHb, IPE3EHTYBATH 1 0OrOBOPIOBATH PE3YIbTaTH JTOCHIIKEHb.

4. BupimlyBaTd €THYHI JUJIEMH 3 ONOPOI0 HAa HOPMHU 3aKOHY, €TUYHI NPUHLUNMU Ta
3araJlbHOJIIOJICHK] LIIHHOCTI.

5. 3acrocoByBaTH yHpaBIIHChKI HaBMUKM y cdepi (piHaHCIB, OAHKIBCHKOI CIpaBH Ta
CTpaxyBaHHS.

6. 3aiiicHIOBaTH JIarHOCTHKY 1 MOJENoBaHHS (DIHAHCOBOI JISJIBHOCTI CYO’€KTIB
rOCIOJIapIOBaHHS.

7. 3actocoByBaTH NoriaubieH1 3HaHHS B cdepl (piHaHCOBOTrO, OaHKIBCHKOTO Ta CTPAXOBOTO
MEHEJKMEHTY JIJIsl IPUMHSTTS PILICHb.

8. Ob0rpyHTyBaT BUOIp BapiaHTIB yNpaBIIHCHKUX PillieHb Y cdepi PpiHaHCiB, OAHKIBCHKOT
CIPaBH Ta CTPaxXyBaHHS Ta OILIIHIOBATH iX €(PEKTUBHICTb 3 YpaxyBaHHSM L€, HasBHUX
00OMeKeHb, 3aKOHOJJaBYMX T ETUYHHUX ACIIEKTIB.

9. CucremaTuszyBaTd Ta aHali3yBaTH I1H(oOpMalilo s BHUpIilIeHHS OpodeciiHuX Ta
HAYKOBUX 3aBJaHb B c(hepl MUTHOTO aJIMIHICTPYBaHHS.

10. BukopuctoByBaTH (yHIaMEHTaIbHI 3aKOHOMIPHOCTI 31ICHEHHSI MUTHOTO KOHTPOJIIO
y TOEIHAHHI 3 JOCHITHUIBKUMHU 1 YHOPaBIIHCBKUMH I1HCTPYMEHTaMH ISl 371HMCHEHHS
npodeciitHoi Ta HAyKOBOT MiSUIBHOCTI.

3. IIporpama HaBYAJIBHOI JUCHUILIIHN «/lijT0BI KOMYHiKaLil AHTVTIHCHKOI0 MOBOI0»
3MmicToBmii MoayJb 1.

Tema 1. Kpoc-KyJabTypHi KOMYHiKaWii, iX poJib y CyCHijibCTBI

1. KynbpTypHUii BIUIMB Ha coIliaiizallito.

2. KynbpTypHe po3MaiTTs, 3HAYCHHS Ta POJIb y CYCITUIHCTBI.
3. [lepeBaru Ta nmpoGieMu KyJIbTYPHOTO PO3MAITTI.

4. CriiKkyBaHHS Ta HOT'O BIUTMB Ha JIFOJICHK1 BITHOCHHH.
Tema 2. Buau neperoBopiB Ta mocepeHUITBO

1. IleperoBopu Ta MOCEPETHHUIITBO SK PI3HOBU]I KOMYHIKAIIII. .
2. BenieHHs neperoBopiB.

3. Buau neperoBopiB Ta aHaii3 pe3yabTaTiB IEPEroBOPIB.

4. IIpouec Ta yMOBH NTOCEPEAHULITBA.

5. Buau nocepeHUIITBA.

Tema 3. bizHec-kopecnoHaeH1Lis.

1. Knacudixkarist A1JI0BOTO JIUCTYBAHHSI.
2. CtpykTypa Ta oOopMIIEHHS A1JI0BOTO JINCTA.
3. CTuib Ta MOBa JUIOBOTO JTUCTYBAHHS.

4. KopoTKkuil CJIOBHUK TEPMIHIB J1IOBOI MEPETHCKHU.



Tema 4. MucreurBo npe3eHramii Ak 3aci0 yCHilmHoi 10M0Bial y Cy4aCHOMY COLiyMi.
1. OcHOBHI eTanu MiArOTOBKY MPE3EHTAIlli.

2. Ananiz cnetudiku ayauTopii.

3. Po3poOka CTpyKTypu Mpe3eHTaIli.

4. BusHaueHHs 00CATy Ta 3MICTY Mpe3eHTallil.

5. Po3poOka craiiiiB Jy1si mpe3eHTallli.

Tema 5. ETuka ni1oBuX KOMyHiKaumiu.

1. OcoOaMBOCTI IIJIOBOTO €TUKETY.

2. 3arayibHi €TUYH1 IPUHIIUIH J1JIOBOTO €TUKETY.

3. J{imoBa KOMYHIKaIlisS Ta Cy4YaCHUM JIpec-KOI.

4. ETUKeT eneKTPOHHOT MOIITH.

5. ETuka Kpoc-KynbTypHHX 1 MKHAI[IOHATBHUX J1IJIOBUX KOMYHIKAITIH.

3MicTOBUI MOIVJIb 2.

Tema 6. OCHOBHI AHIJIOMOBHI KAHPHM NMUCbLMOBOI KOMYHiKalili B HAYKOBO-OCBIiTHIl
rajys3i.

1. Crienmdika HanmMcaHHS aHOTAIIT 11100 (paxoBUX TOPOOKIB B raiysi.

2. PernieH3is sK skaHpP aHTJIOMOBHOT'O aKaJIEeMIYHOTO TTUChMa

3. Biaryk sk kaHp aHTJIOMOBHOTO aKaJeMIYHOTO MTHChMa

4. Te3u sIK aHpP aHTJIOMOBHOT'O aKaJIEMIYHOT'O ITHChMa

5. MoBHI KJIiIIe 17151 HAalTMCaHHS aHTJIOMOBHOTO HAYKOBOTO TEKCTY

Tema 7. AkageMiuHe nucbMO i paxoBa TepMiHOJIOTIA

1. OcHOBHI KaTeropii akaJeMIYHOTO MHChMA.

2. Buam akagemMiqHUX TEKCTIB 3a (HOPMOIO KOMYHIKAIli Ta CHOCOOOM BUKJIQIy MaTepiaty.
3. MoBa i CTHIIb HayKOBOi POOOTH.

4. Jloriko-CHHTaKCU4YHI TPYIHOIIl AaHTJIOMOBHOTO TEKCTy Ta CJIOBHHK TEPMIHIB

aKaJIEeMIYHOI0 IMHUChbMA.

Tema 8. Oco0/MBOCTI TeXHIKH NEeperIaqy
1. [lonsaTTa mepexnaay K 0COOJIMBOrO BUIY KOMYHIKAIIII.

2. 3HayeHHs NePeKIaay y Cy4aCHOMY CYCITUIbCTBI.



3. Tunu nepexnany.

4. OCHOBHI BUJIM MIEpEKIady.

5. OnucoBull Ta aHTOHIMIYHUM TTEPEKIaI.

4. CTpykKTypa 3aJiKOBOr0 KpeauTy AMCHUILIIHU «/lij1oBi KOMYyHiKalil aHIJIIHCHKOIO

MOBOIO»

4.1. lenna popma HaBYAHHS

KinpkicTh roana

Ipak-

IanuBi-

Tlexuii - Camocriii- fyanbHa KonTponbHi
SAHSTTS Ha p060Ta p060Ta 3aX0/1

3micToBuii moayJas 1.
Tema l. Kpoc-kynbTypHi
KOMYHIKallii, ix pomp y|1l 2 12 2
CYCHUTBCTBI . MoxyibHa
Tema 2. Buaum mneperoBopiB Ta 5 4 12 KOHTPOITBHA
[10CEPEAHULTBO . po6ora Nel
Tema 3. bizHec-kopecOHaeHIIs

2 4 12
Tema 4. MucrtentBo mnpeseHTaIlii
SK 3aci0 yCHIIIHOT JOMOBIAl Yy 5 4 12
Cy4acHOMY COII1yMi.
Tema 5. Eruka JIJTOBUX
KOMYHIKaIIiii. 2 2 12
3micToBMii MOTYJIb 2
Tema 6. OCHOBHI aHTJIOMOBHI
’KaHPU TTUCBMOBOI KOMYHIKAIlii B MoaynbsHa
HayKOBO-OCBITHIH Tramy3i. 2 4 12 2 KOHTPOJIbHA

poboTta Ne2

Tema 7. AxkangeMidHe NHCBMO 1
¢daxoBa TepMiHOJIOT s 5 4 12 1




Tema 8. Oco0JIMBOCTI TEXHIKHA

Hepexyiany. 2 2 12
Tpeninr 1. [Tomyx 1
CTPYKTYpyBaHHs 1H(opMamii 1
MIATOTOBKH MYOJIIYHOTO BUCTYITY 4 4

3 BUKOPUCTAHHSAM
MYJbTUMEIINHUX TPEe3eHTAIIN.
PA3ZOM 15 30 100 5

S. TemaTuka NpaKTHYHUX 3aHATH

IIpakTuune 3ansaTTs 1.

1. KynaprypHuii BmiuB Ha comianizaiito. KyneTypHe po3Mairts, 3Ha4eHHS Ta POjib y
cycrinbeTBi. [lepeBaru Ta mpo06iieMu KyabTypHOTO po3MaiTTs. CiIKyBaHHS Ta HOTO BILIMB
Ha JIFOACHK] BIZTHOCUHH.

2. OCHOBHI JIEKCUYHI OAMHUII i1 MOBHI KJIIIIE 3a TEMOIO 3aHITTA. BUKOHAHHA 3aBIaHb JUIA
dbopMyBaHHS HABMYOK MOBJIEHHEBOI MISJIBHOCTI (JIGKCHYH1 3aco0W IS BHUPaKCHHSI
JIOT1YHUX 3B’ SA3KIB).

3. I'pamatnunuii Matepiain: TemnepiiiHi yacu.

Jimepamypa: [1; 3; 5;7;10;17]

IIpakTuyHe 3aHATTSA 2.

Tema: Buau neperoBopis Ta mocepe THUIITBO.

1. ComianpHa nmpupoaa peHoOMEHY MeperoBopiB. XapaKTepHi1 pUCH ITEPETOBOPHOTO MPOIIECY
Ta TPUHIIMIIA BEJCHHS TeperoBopiB. Bumm meperosopis. IlinrotoBka 10 meperoBopiB.
Brnacue neperoBopHuii poriec. 3aBepiieHHs IEPETOBOPIB Ta aHai3 iX pe3yabTaTiB. CTuii
Ta TAKTUYHI IPUIOMHU TIPOBEICHHS ieperoBopiB. [Iporec, yMOBH Ta BUM TTOCEPETHUIITBA.
2. OCHOBHI JIEKCUYHI OJUHUII ¥ MOBHI KJIIIIIE 32 TEMOIO 3aHATTI. BUKOHAHHS 3aBIaHb 1A
dbopMyBaHHS HABHYOK MOBJIEHHEBOI MISJIBHOCTI (JIEKCHYHI 3acoOM ISl BUPAKCHHS
JIOT1YHHX 3B’ S3KIB).

3. 'pamatnunuii matepian: Munymi gacu.
Jimepamypa: [1;3; 5; 7;12;13;17]

IIpakTu4He 3aHarTH 3.
Tewma: BisHec-KOpeCTIOHICHITIS.

1. Po3ymiHHs | ckiagaHHs JiI0BOT JTOKyMeHTanli (3BITIB, JIUCTIB, JOMOBITHUX 3aITUCOK
tomo). Pobora 3 KopecmoHAeHIIIE (JIUCTH, €IEKTPOHHI MOBiAOMICHHS, TOIIO0). CTHIIb
opIIMHUX JOKYMEHTIB. EleMeHTH NiI0BOi aKTUBHOCTI Ta CHUIKyBaHHA. J[U10B1 JMCTH
(CTpyKTypa, po3TallyBaHHS PEKBI3UTIB, 3BEPHEHHS, MIANKC, HEOOX1HI MOBHI IITAMIIHA Ta
ckopoueHHs1). HanmucanHst A110BOT KOPECTIOHICHITIT: 3alMUTH 1 MPOChOU Tpo 1H(OpMaIIiio;
JIUCTH, 110 CTOCYIOThCA 3yCTpIYeil 1 BI3UTIB.



2. OCHOBHI JIEKCUYHI OAWHUII i1 MOBHI KJIIIIE 3a TEMOIO 3aHITTA. BUKOHAHHA 3aBHaHb IS
dbopMyBaHHS HABMYOK MOBJIEHHEBOI MISNIBHOCTI (JIGKCUYH1 3aco0U JJIsi BUpPaKEHHS
JIOT1YHUX 3B’ SI3KIB).

3. I'pamatnunuii Mmatepian: MaiiOyTH1 yacu.

Jimepamypa: [1;3; 5; 7;14;17]

IIpakTuune 3aHATTH 4.

Tema: MucTtenTBO npe3eHTarii sk 3acid yCHiIHO1 10NO0BiAl Y CY4aCHOMY COLIIYMI.

1. Bunu ny6niynoro moBienss, CTpykrypa npodeciitHoi my6niunoi mpoMoBu. Ctpareris 1
TakThKa opatopa. OmpaifoBaHHS MOBHHUX KJIII€ JUJIi 3aBEpUICHHS MPOMOBU 1
(¢opMyntoBaHHS BHUCHOBKIB. EdexTuBH1 mnpesenrtanii. [IpuHIunu cTpyKTypyBaHHS Ta
€JIEMEHTH JIU3aiiHy MYJIbTUMEAIMHUX MPEe3eHTaLIIN.

2. Jlekcuuni 3acoOu sl BeACHHS AUCKYCli 1 BIAMOBiAEH Ha 3amuTaHHs. MUCTEITBO
aprymeHTari.

3. 'pamatuynuit MmaTepiai: ¥Y3roaKeHHs 4aciB.

Jlimepamypa: [1;3; 5; 11;14;15;17]

Ilpaxkmuune 3anamms 5.

Tewma: ETuka qimoBUX KOMYHIKAITIH.

1. Oco6aMBOCTI AIOBOTO €TUKETY. 3arajibHi €TUYHI MPUHIUIIHN IIJIOBOTO eTHKeTy. J[i1oBa
KOMYHIKAIlil Ta CydacHMM jpec-koi. Etwker enexktponHoi momTtu. ETuka kpoc-
KyJIbTYPHHX 1 MDKHAIIOHATBHUX JIJTOBUX KOMYHIKAITIH.

2. OCHOBHI JJEKCUYHI OAMHUII I MOBHI KJIIIIE 32 TEMOIO 3aHATTI. BUKOHAHHS 3aBAaHb I
dbopMyBaHHS HABMYOK MOBJIEHHEBOT MISJIBHOCTI (JIGKCHYH1 3aco0W IS BHUPaKCHHSI
JIOT1YHHX 3B’ S3KIB).

3. I'pamatuunuii matepian: IlacuBHa ¢popma gieciona.
Jimepamypa: [1;3; 5; 7;8;17]

Ilpakmuune 3anamms 6.

Tema: OcHOBHI aHTJIOMOBHI KaHPH MUCHbMOBOI KOMYHIKAIIli B HAYKOBO-OCBITHIN TalTy3i.

1. TlpaBuna HamucaHHsA aHOTaIlli, BIATYKY Ha (axoBi mopoOku. OCHOBHI METOAOJIOTIYHI
nmapamMeTpu HAYKOBOTO JIOCTIDKEHHS B IHIIOMOBHUX HAyKOBUX TekcTax. Hamumcanns
aHOTAaIlil IHO3eMHOI0 MOBOIO JI0 MaricTepchkoi podotu. Kommosuirist aHoTaIii, 1eKCU4HI Ta
¢dpaszeosioriuni Kiiie, TpaMaTUYHUHN pericTp aHoTaiii. Bunu anoTartii.

2. OCHOBHI JICKCUYHI OJJMHUIII i MOBHI KJIIIIIE 32 TEMOIO 3aHATTS. BUKOHAHHS 3aBIaHb IS

dbopMyBaHHS HABHYOK MOBJICHHEBOI MISUIBHOCTI (JIGKCHYHI 3acOo0M JUIsi BUpPaKCHHS
JIOT1YHHX 3B’ S3KIB).
3. 'pamatnunuii MmaTepiai: YMOBHI pedeHHS.

Jimepamypa: [1;3; 5; 7;11;17]

IIpakTuyHe 3aHaTTH 7.

Tema: AkagemiuHe MUCHMO 1 paxoBa TEPMIHOIOTIS.

1. Buau akajeMiuHUX TEKCTIB 3a (hOPMOIO0 KOMYHIKAIlIi Ta CHOCOOOM BHUKIIaly MaTepiaiy.
Mosga i cTuiib HayKOBO1 poOOTH. JIOTIKO-CHHTAaKCHYH1 TPYAHOII1 aHTJIOMOBHOTO TEKCTY.



2. OCHOBHI JIEKCUYHI OAWHUII i1 MOBHI KJIIIIE 3a TEMOIO 3aHITTA. BUKOHAHHA 3aBHaHb IS
dbopMyBaHHS HABUYOK MUCEMHOTO MOBJIEHHS (JIEKCHYHI 3aCO0U JJIsl BUPAKEHHS JIOTTYHUX
3B’SI3KIB).

3. TI'pamatnunuii Marepian: HeocoboBi ¢opmu niecniB: IHQIHITUB, TepyHIIH,
TUEMTPUKMETHUK.

Jlimepamypa: [1;3; 5; 7; 12;17]

IIpakTuune 3anaTTH 8.

Tema: OcoOMUBOCTI TEXHIKHU MEPEKIIATY.

1. Tunu nepexnanay. OCHOBHI BUAM niepekiaany. ONMMCOBUI Ta aHTOHIMIYHUHN TIEPEKIIA/.

2. OCHOBHI JIEKCHYH1 OJJUHUII ¥ MOBHI KJIIIIIE 32 TEMOIO 3aHATTSI. BUKOHAHHS 3aBIaHb JUISA

(opMyBaHHS HaBUYOK MHCEMHOI0 MOBJIEHHS (JEKCHYHI 3aCO0M AJI1 BUPAKEHHS JIOTTUHUX
3B’SI3KIB).

3. I'pamatuunuii marepian: [lpuitmennuku. JliecnoBa, IMEHHHMKH, NPUKMETHHUKH Ta
JTIENPUKMETHUKH 3 TPUNMEHHUKAMHU.

Jlimepamypa: [1; 3; 5; 7; 17]
6. KommiexkcHe npakTHYHe IHAUBIAYaJIbHE 3aBIAHHS

KIII3 3 guctumiinu «J{i10B1 KOMYHIKaIlli aHTIIACHKOI0O MOBOIO» Mae (GopMy ydOOBHUX
CUTYyaIlIHHUX CHUTYyaIllld, sIKi OXOIUTIITH Bci TeMu. Merorwo BukoHaHHs KIII3 €
IPOJEMOHCTPYBAaTH BMIHHS BECTH HAJICKHUMW TOIIYK, 3aTHICTh KPUTUYHO OI[IHUTH Ta
IHTEpIPETYBaTH CKJIAJHI MOJEl TOBEIIHKU JIIOJIed B OpraHi3allifHUX yMOBaX, a TaKOXK
NIEPEKOHJIMBO JIOBECTH CBOI apryMeHTH 10 ciayxada (uurtada). Bukonyerscs KIII3 3rigHo 3
BUMOTaMH 1 IpaBUJIaMHU, JOBEACHUMH JI0 CTYACHTIB 3a3/aJIeTiAb 1 € OJTHAM 13 000B’I3KOBUX
CkIafoBuX 3amikoBoro kpenuty. KIII3 BumaeTscs cTyneHTy B Mepili Ba THXKHI HABYaAHHS
Ta BUKOHYETHCSI YIIPOJIOBK CEMECTPY BIATIOBIIHO O BCTAHOBJICHOTO rpadiKy, TOTPUMaHHS
SIKOTO € HEOOX1THOO TTepeIyMOBOIO TonycKy 10 31a4di MoayiriB. KIII3 ominroerses 3a 100-
OaNbHOIO TIKAJIOK0 1 cTaHOBUTH 30% MiICYMKOBOTO Oaiy .

BapianTu KIII3 3 qucuuniinm «lijioBi koMmyHikanii aHr1iiicbKO0 MOBOI0»
Practical individual task

Choose a country / nationality (or even a group of countries e.g. Scandinavian) and write a

report (approx. 20 pages) about specific cultural differences in communication:

1) Verbal Communication

2) Nonverbal Communication*

Eye contact

Touch

Gestures

Physical Space

Facial Expressions

Posture



Paralanguage

Present the report to your teacher with Power Point Presentation (10-15 slides, 7 minutes
for your presenting). Be ready to ask and answer questions.

* Nonverbal Communication

Nonverbal communication can take many forms. Effectiveness as an international
professional often hinges on understanding what these forms might be and how their
meanings may differ between countries. Below are samples of seven forms of nonverbal
communication, as well as specific cultural variances.

Eye contact

Whether or not eye contact is made, who makes it and how long it lasts vary tremendously
in meaning. In many Asian cultures, avoiding eye contact is seen as a sign of respect.
However, those in Latin and North America consider eye contact important for conveying
equality among individuals. In Ghana, if a young child looks an adult in the eye, it is
considered an act of defiance.

Touch

A great number of cultural expressions are achieved through touch. In America, for example,
using a firm handshake is considered appropriate to greet a stranger or another business
professional. In France, however, it is common to kiss someone you greet on both cheeks.
Touching children on the head is fine in North America. Yet in Asia, this is considered
highly inappropriate, as the head is considered a sacred part of the body. In the Middle East,
the left hand is customarily used to handle bodily hygiene. Therefore, using that hand to
accept a gift or shake hands is considered extremely rude. There are also a wide range of
cultural viewpoints on the appropriate rules regarding physical contact between both similar
and opposite genders.

Gestures

Gestures can convey wildly different meanings. Individuals in the United States use the
“OK” sign to convey that something is acceptable. In Japan, the same hand symbol means
“money”. Argentineans, Belgians, the French and the Portuguese all use the symbol to mean
“zero” or “nothing”. Still other countries in eastern Europe consider that same sign an
offensive swear.

Physical Space

Countries that are densely populated generally have much less need for personal space than
those that are not. The Japanese, for example, are less likely to react strongly to an accidental
touch by a stranger than Americans. Less personal space is also needed in areas such as
Latin America, and, in the context of one-on-one conversations, the Middle East.

Facial Expressions

Winking is a facial expression particularly varied in meaning. In Latin America, for
example, the gesture is often considered a romantic or sexual invitation. The Yoruba people
in Nigeria wink at their children if they want them to leave the room. And the Chinese
consider the gesture rude.

Posture

Posture can convey power structures, attitudes and levels of civility. Slouching in Taiwan is
considered disrespectful, while other parts of the world may not think much of it one way
or another. In America, standing with hands on the hips may suggest power or pride, but in
Argentina, it may suggest anger or a challenge.

Many cultures also frown upon showing the bottom of the shoe, something that is considered
dirty. Therefore, sitting with the foot resting on the opposite knee is strongly discouraged in
places such as many Arab countries.

Paralanguage



“Paralanguage” refers to factors of speech such as accent, pitch range, volume or
articulation. In Britain, for example, people use volume to convey anger, while in India, they
use it to command attention. Japanese women make a point of raising the pitch of their
voices to differentiate themselves from men. In America, voice pitch between genders
remains comparably the same.

The use and attitude toward silence can also be considered as a type of paralanguage. The
Greeks use silence as a way to refuse things, while Egyptians use it to consent. Some cultures
(such as those in Asia) are generally more comfortable with long bouts of silence than others.

7. Camocriiina podora
llosacuiosanvua 3anucka

[Tpu oOMexeHHiI HaBUYaJbLHOTO ayJWTOPHOIO dYacy, a TaKOX 3 YpaxyBaHHSIM
000B’I3KOBOT YMOBH 1HTCHCUBHOTO XapaKTEPy BIPAB JJIs OBOJIOJAIHHS 1HO36MHOIO MOBOIO,
BUHUKA€E HEOOXITHICTh HABYATHU CTYJICHTIB CAMOCTIHHO MPaIFOBATH B 110322y IUTOPHUIN Yac.
CamocriiiHa Ta IHAMBiAYyajdbHa poOOTa CTYAEHTIB — BaXJIMBAa CKJIaA0Ba €(EKTHUBHOI
miArOoTOBKU  (haxiBLIB OyAb-SIKOTO OCBITHHO-KBadi(iKaI[iHHOTO pIiBHSA Ta OYIb-KOI
cnerianbHOCTl. OCKUIBKH THTEPECH CTYJIEHTIB €KOHOMIYHOTO MPO(diII0 KOHIEHTPYIOTHCS
HABKOJIO IXHBOT MallOyTHBOI TIpodecii, TO 3MICT 1 XapaKTep CaMOCTIHHOI M03aayAUTOPHOI
POOOTH y3rOJKYETHCS 3 HAUOLIBII IITUOOKUMH 1 3HAUYIIIUMU MOTHBAMHM 1XHBOT A1STBHOCTI,
MOB’SI3aHUMHU 3 TTPO(PUTIOI0YOI0 CHEIIaTbHICTIO.

CyKymHICTh CTIMKMX MPOBITHUX MOTHUBIB, IO OPIEHTYIOTH CTYJEHTIB Ha TBOPYY
poOOTY 1 BUpaXKAIOTh IXHE OaKaHHS CaMOBIOCKOHATIOBATUCH, (PaXx0BO 3pocTaTH B 00paHii
HUMHU Tally3i, JO3BOJISIIOTH 3PO3YMITH ICHYBaHHS TICHOTO B3a€EMO3B’SI3KY MK 1HO3EMHOIO
MOBOIO 1 MalOyTHBLOIO TIpodeciero, 3aBIsIKH SIKOMY BOHHU 3a JOIMOMOT'0I0 1HO36MHOT MOBH
MalOTh MOKJIUBICTh IPUMHOKYBATH U MOTIHOIIOBATH CBOT 3HAHHS 32 CIIEIIAJIbHICTIO. ToMy
caMocTiiiHa poboTta 3 aucuuIuiig “IHOo3eMHa (aHTiiichka) MOBa”™ 3IMCHIOETHCS y JIBOX
dbopmax, SKi BUMararoTh CyTTEBUX BUTPAT Yacy Ta 3yCHIIb:

- YUTaHHS I MpodeciiiHUX Ta aKaJIeMIYHUX IMOTPeO;

- MUCBMO JUIA MpodeciitHOT AISITFHOCTI 1 aKaJIeMIYHUX TTOTPEO.

JlomaTKOBO CTyJeHTaM MOKHA 3aIllPOIIOHYBATH Y4acTh Y KiIyOi 3HABIIIB aHITIHCHKOT
MOBH, Yy4acTh y CEeMiHapax, 3ycTpiuax 3a KpYyrJuM CTOJIOM, 3acCilaHHSIX HayKOBOTO
CTYJIEHTCHKOTO TOBAPUCTBA, KOH(MEPEHITISX, OJIMITIaax.

Jlns  caMOCTIHHOTO ONpalfoBaHHS CTyACHTAMH Ta IXHBOI I1HAMBIAyaJIBHOT
pOOOTH NMPONIOHYETHCS HU3KAa 3aBlaHb, HaBeJCHUX y Tabmmmi A. BoHM mimmsraroTh
BHUBUYCHHIO Y PEKOMEHIOBaHII MOCTIJOBHOCTI MICIS YBOXKHOTO OMpPAIIOBAHHS MaTepiaiy,
nepeadadeHoro sl ayauTopHoi pobotr. OCHOBOIO Il O3HAMOMIICHHS € JIiTepaTypHi
JpKepena, HaBeleHl y mepeniky. [lpu HasSBHOCTI HE3pO3YMIIMX MHTAaHb CTYJAEHTaM
PEKOMEHIYE€ThCS 3BEPTATUCS 3a KOHCYJIBTAIlIIMH JO BHUKJIaJada 3 METOI0 OTPUMaHHS
HEOOXITHUX PO3’SICHEHb MIOJO0 OpraHizamii caMOCTiifHOT poOOTH Ta MOMKIUBOTO
PO3IIMPEHHS CIIUCKY JITEPATYPHUX JKEPEIL.

[amuBigyansHa poOoTa mpu3HAYeHA I8 OUIBII  IMOTJIMOJEHOTO BUBUCHHS
HAaWBXJIMBIMIUX TMHUTAaHb Kypcy. BOHHM M0MaTKOBO OMpPAmbOBYIOTHCS CTYIEHTAMHU, SIKi
OKpeMO 3aIllkaBWJIHCA KypcoM. BukimagayemM HagamThCS BIANMOBIAHI  JT0JAaTKOB1
IHAMBIAYadbH1 KOHCYJIBTAIIll, IO PO3MIUPIOIOTH NMPOodeCciitHui CBITOTIIS.

Taoaunsa A


http://click02.begun.ru/click.jsp?url=51ai6qCnpqf97T*obKqdD2*pSn4RWld5p3oliKA6dmbsqVamnzo6dnDRSnvS8AKCYrSI3uTMYcJtKIlCiyaP56hcs6hYx0xGZ-0YJhmU3bRh6cpYpubhxpSkGIr6H*OP4W2S*5SibollU9o5VykQ7qU4V57h-EbyB2fnfRAwcn9PYEkEpi27wfHS85lY9KYtpUlN-XYckiK9a7E-adEK3tRV2VN5sQEaQDF*p9OEb4IoDFE*sQekKFKU2xIcLu-ynwff5aS7Uv08o*VQOZ*7NTF47cHVmVd8*Eb5Qg

Ne | Tematuxa KinbkicTh
TOJVH
1. | TeopeTnuHi mepeaAyMOBH TUCHMILTIHK «/IiTOBI KOMyHIKAIIii». 6
2. | TIoHATTS, BUAM i IPOLIEC KOMYHIKAIIiM. 6
3. | limoBi KOMyHIKaIlil i iX poJib B yIpaBJIiHHI OpPraHi3aIli€ro. 6
4. | MixXKyIbTypHA BiANOBIIAIBHICTD. 6
5. | IMonmikyasTypHa CITIiBITPAILIS. 6
6. | Mdinosi Gecimu i 3ycTpiui. 6
7. | TluceMoBa KOMYHIKaIlis B GizHecl. 6
8. I[iJ'IOBa. €THKA, CTHKET 1 KynbTypa y chepi AUTOBUX 5
KOMYHIKaIIiii.
9, [IpesenTarris HABUYOK JIJIOBUX KOMYHIKAIlIM npu ohopMIIeHH1 7
Ha PoOOTYy.
10. HaBuuku }IiJ.IOBI/IX KOMYHIKaIliil Ta KOMIIETSHI[IH TTpU 7
odopMIICHH] HA POOOTY.
11. | dinose nucrysanus. 7
12. | JlinoBi neperosopu. 7
13. | Buctynu nepen ayauropiero. 7
14. | TpesenTanii, X MicIie B yIpaBIiHCHKiA KOMYyHIKalIlii. 7
15. | IIpoBenenns ceminapis Ta KOHQEPEHIIiH, CUMITIO3iyMiB. 6
PA30M 96

8. Tpeninr 3 qucunmutinu «JlijioBi komyHikanii aHrIiiicbKo0 MOBOIOY.

Tpeniar — 1e 3amiaHoBaHui mporiec Moaudikaiii (3MIHM) CTaBJICHHs, 3HAHHS YH
MOBEIIHKOBUX HaBHYOK TOT'O, XTO HABYAETHCS, Yepe3 HAOYTTS HaBYAJIBHOTO JIOCBiTY, 1100
JOCATTH €(h)eKTUBHOT'O BUKOHAHHS B OJJHOMY BH/1 AiSJILHOCTI a00 B MIEBHIM ramy3i
Tpeninr 1. JlisioBi meperosopm.

Mera TpeHIHTY: HaBUYUTHU CTYJEHTIB OTPUMYBATH 3aIUIAHOBAHUM PE3yNbTAT y MPOIECi
MEPETOBOPIB, 3aliMaTH «CHWJIbHY» TMIO3WIII0 B TMEPEroBOpax; BIOCKOHAIUTH BMIHHS
3100yBaTH HaWKpaIli MOKJIMBOCTI JIsl CBOET KOMITaHii B pe3yJIbTaTi IEPETOBOPIB.
i1 Ta 3aBOAHHS TPEHIHTY:
BinmpaitoBati HaBuk# €)eKTUBHOI TOBEIHKU B MPOIIECi EPETOBOPIB.
Po3kpuTi MOKIMBOCTI TEPETOBOPHUX CTPATET 1.
Brockonanutu BUKOpHCTaHHs HEBEpOaIbHOI Ta mapaBepOaIbHOI CKIIaI0BOT IEPETOBOPIB
Brockonanutu cmocobu pearyBaHHs Ha 3aliepeUCHHS.
OBoJIOZIITH TEXHIKAMU MTEPEKOHAHHS Ta €(heKTUBHUX apTyMEHTAITi.
HaBuuTuCh sSIcCkpaBoO MPE3EHTYBATH Ta BIJICTOIOBATH CBOIO MO3HIIIIO.
Tpeninr 2. le6atu.
Merta TpeHIHTy: PO3BUTOK 1 BJOCKOHAJECHHSI HABUYOK apryMeHTaIli.
[Topsinok mpoBeneHHS:
1. OsnalioMJieHHS 13 3aBJaHHAM, KOPOTKE TOBTOPEHHS MaTepiaiy.

2. Posmoxin ponei.



3. [ebatn. Jlebatu ckinagaroThCs 3 JBOX YacTUH. llpoTsaroM mnepmoi yacTUHU
BUCTYNAlOTh TPU OCHOBHMX MpoMoBIs. [IpoMoBLi BucTynaroTs 1o uep3i. KoxeH 3
MIPOMOBLIIB BUKOHY€E YITKO BH3Ha4Y€HY poJib. Ilicas BUCTYNIB OCHOBHUX NPOMOBIIIB
pPO3MOUYMHAIOTECS 71€0aTh B 3all, B KOTPUX MOXKE B3ATH Yy4YacTh KOXEH (Takoxk
OCHOBHI IIPOMOBIi). [i po3noYMHae MPOMOBENb 31 CTOPOHM Mpomo3umii. Koxuuii
BUCTYNAalOYUi Mae 1Mo 3 XBWIWHH, NMPUYOMY TOJIOBYIOUMH Ma€ MpaBO CKOPOTUTHU
perjaMeHT LuMx BHCTyMIB. JlebaTu TpuBalOTh A0 MOMEHTY, KOJM BXe He Oyne
Oaxxarounx BuctynaTtu. [IpomMoBIIl 3 3aju MOBUHHI BUCTYIATH IO Y€p3l — CIOYATKY
IIPOMOBEIIb 31 CTOPOHH MPOIO3HUILii, a MOTIM 31 CTOpOoHHU omno3uilii. ['onoByrounii Mae
paBoO MepepBaTH Ae0aTH IIBUJLIE, SIKIIO BBaKATUME, 110 BOHU TPUBAIOTH 3aHAATO
JIOBTO.

[Ticns neGaTiB B 3ai1i BiOyBa€eThCs rosiocyBaHHs. [IpegMeToM rojocyBaHHs € apryMeHTH,
a He Te3a. ['00CcyI0Th 32 apryMEeHTH, a He 3a TE3H.
[Tig yac ne6aTiB MPOMOBII HE CTAlOTh 32 TPUOYHY, a CTOSTh OUIs HEi — MPOMOBLI, fAKI
HOiATPUMYIOTH TIPOMO3HUIIII0 — MO MPaBy CTOPOHY Bij TOJOBYIOYOIr0, OMO3UIIS — IO JIBY.
Cexperap kiaze Ha TpUOYHY KapTOYKM 3 3alMCaHUM YacoM, IO JIMIIMBCS A0 KIHIIA
BUCTYTY.

1. TlinBeaeHHS MiICYMKIB.

9. 3aco0u OLiHIOBAHHS TA METOAM JIEMOHCTPYBAHHS Pe3yJbTATIB HABYAHHA

Y mnporeci BUBYEHHS JAMCIHUIUIIHE  “J[i10OB1I  KOMYHIKAIlli aHMIIHCHKOIO MOBOIO™
BUKOPUCTOBYIOTBCS HACTYITHI 3acOOM OI[IHIOBaHHS Ta METOJIU JIEMOHCTPYBaHHS
pe3yJIbTAaTiB HAaBYAHHS:

- CTaHJAPTH30BaHI TECTH;

- IOTOYHE ONMTYBAHHS,

- 3AJTIKOBE MOJTYJIbHE TECTYBAaHHS Ta OITUTYBaHHS;

- pedeparn, ece;

- oniHtoBaHHs pe3ynbratie KIII3;

- CTY/ICHTCBKI IIPE3eHTAallil Ta BUCTYITH HAa HAYKOBUX 3aX0JIaX;

- pEKTOpChKa KOHTPOJIbHA POOOTa;

- €K3aMCHH;

- 1HIII BUIM 1HAWBITYaJbHUX Ta TPYIIOBHUX 3aBJIaHb.

10.
6. KpuTtepii, popMu N0TOYHOro Ta MiACyMKOBOIr0 KOHTPOJII0

ITincymkoBuii G6am (3a 100-0anmpHOIO MIKANOK) 3 MUCHMILTIHU «J/[i10BI KOMyHiKarlii
AHTIIIMCHPKOI0 MOBOIO» BH3HAUYAETHCS SK CEPEIHHO3BAKCHA BEIMYHHA, 3aJICKHO BiJl
ITUTOMOT Bard KOJKHOI CKJIQI0BO1 3a1iIKOBOTO KPEJIUTY:

3anikosuit moaynb 2 3anikosuit Moaynb 3 Pasom

(nigcymKoBa ouiHKa 3a
Kni3)

3anikosuit moaynb 1 (peKkTopchbKa

KOHTPOJIbHa poboTa)




30%

40%

30%

1. YcHe onuTyBaHHS mif
qac 3aHATTS

(4 Temu 1o 10 GaiB =
406auiB)

2. [TucemoBa pobora

= 60 GamiB

1. Ycue

OMUTYBAHHS ITiT4ac
3aHATTS

(4 Temu 1o 10 GauiB =
40 GaiB)

2. [TucemoBa poboTa
= 4006anis

3. IHamBigyanbHi

npeseHTauii = 20 6anis

100%

1. Hamucanns Ta
saxuct KIII3 = 80
OaiB.

2. BMKOHaHHA 3aBAaHb Mg

yac TpeHiHry = 20 6anis

[IIkana omiHIOBaHHA:

3a
3a urkaoro HalioHAIbHOK [3a mkajorw ECTS
3YHY K010
90-100  |BimMiHHO A (BIIMIHHO)
85-89 B 0
106pe (nyxe nodpe)
75-84 C (mobpe)
65-74 . D (3am0BUIBHO)
3aJI0BUIBHO
60-64 E (mocTaTHBO)
35-59 FX (He3amoBUIBHO 3 MOXJIIMBICTIO TIOBTOPHOTO
: CKJIaZJaHH:)
HE3a0BUILHO ,
1-34 F  (#e3agoBUIBHO 3 00OB’A3KOBUM IOBTOPHHM
KypCOM)

11. IncTpymMeHTH, 00JIaJHAHHS TA MPOrpamMHe 3a0e3NeYeHHs], BAKOPUCTAHHS IKMX
nepeadayae HaBYAJIbHA JUCIUILTIHA

Ne | HalimenyBaHHs

Howmep Temu

1. | Mynsrumeniitauii npoextop EpsonEB-505 1-8

2. | Ilpuxiagne mporpamMHe 3a0e3MeueHHs 3arajJbHOrO 1-8

npu3HadyeHHs (3acobu Microsoft Office)




PEKOMEHIOBAHI J)KEPEJA IHOOPMALIIT

. Aja Frost. The 5 Types of Business Etiquette//
https://blog.hubspot.com/sales/types-business-etiquette

. Business communication for success. Adapted edition produced by the
University of Minnesota Libraries Publishing through the eLearning Support
Initiative. Minnesota, 2019

. Business Etiquette. Participant Guide. Columbus Technical College.
Economic Development, CorporateTrainingMaterials//
https://www.columbustech.edu/skins/userfiles/files/Training%20Manual%?2
0- %20Business%20Etiquette%20(1).pdf

. Bovee Courtland L., Thill John V., Business Communication Today. -
PrenticeHall, 2017.

. Guffey Mary Ellen, Loewy
Dana, Business Communication: Process

&Product 9th Edition. Cengage Learning, 2017.
. Jordan R.R., Academic Writing Course. Longman, 2018.

. Kennedy G., Everything is negotiable: How to get the best deal every
time.London: Random House Business books, 2018.

. Kent-Paxton Laura, Elements of Effective Writing. Prentice Hall, 2019.

. Lucas Stephen, The Art of Public Speaking. 11th edition. McGraw-Hill
Education, 2017.

10. Ober Scot, Contemporary Business Communication. Hougton Miffin
Company, 2018.

11. Rebuck Deborah Britt, Improving Communication Skills. Prentice Hall, 2019.

12.Wood Nancy V., Perspectives on Argument. 3d ed. London: Prentice Hall
International (UK) Ltd., 2018.


https://blog.hubspot.com/sales/types-business-etiquette
https://www.columbustech.edu/skins/userfiles/files/Training%20Manual%20-%20Business%20Etiquette%20(1).pdf
https://www.columbustech.edu/skins/userfiles/files/Training%20Manual%20-%20Business%20Etiquette%20(1).pdf
https://www.columbustech.edu/skins/userfiles/files/Training%20Manual%20-%20Business%20Etiquette%20(1).pdf




	6. Критерії, форми поточного та підсумкового контролю
	РЕКОМЕНДОВАНІ ДЖЕРЕЛА ІНФОРМАЦІЇ

