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Description of the course

The purpose of the course "Communication in public administration" is the formation of theoretical
knowledge of the principles, tools, mechanisms of communication activities of state authority and local self-
government bodies and the development of practical skills and abilities to build a communication system,
the use of modern information and communication technologies in the process of management activities to
ensure openness, transparency and efficiency of functioning public authority organs.

The educational course is aimed at acquiring by higher education applicants the ability: to improve
and develop professional, intellectual and cultural levels; to make well-founded decisions and use modern
communication technologies; to conduct professional communication in a foreign language; to organize
information and analytical support of management processes using modern information resources and
technologies, in particular, to develop measures for the implementation of electronic governance in various
spheres of public management and administration; to represent public administration bodies in relations with
other state organs and local self-government bodies, public associations, enterprises, institutions and
organizations regardless of the forms of ownership and with citizens and establish effective communications
with them.

Course structure

Hours Theme Learning outcomes Assignment

(lecturer

/ sem.)

2/1 Theme 1. Theoretical | To know the basic terminology, define the subject, | Tests,
foundations of | object, purpose, types, forms and levels of | discussion,




communication,
communicative process
and communication space.

communication. To understand the principles and
functions of communication. To know the main
elements and stages of the communication
process. To be able to determine channels and
means of communication. Understand the need for
communication management. To be able to identify
communication  barriers and problems  of
communicative activity. To know the methods of
improving the effectiveness of communication and
the communicative process.

managerial
situations

4/2

Theme 2. Communication
activities of public
administration bodies

To understand the essence and features of
communication and communicative space in the
public administration system. To know the main
elements and stages of the communication process
in public administration. To substantiate the types,
forms, means and methods of communication in
public authority organs. To know the functions of
communication units of public authorities and local
self-government bodies.

Tests,
discussion,
managerial
situations

4/1

Theme 3. Normative and
legal regulation of
information and
communication activities in
public administration

To understand the legislative basis of
communicative activity in public administration. To
know: regulatory and legal acts regulating
information and communication activities in the
conditions of development of the information
society of the state; the legislative basis of
interaction of public authority organs with the
public; normative legal acts on citizen appeals to
public authority organs.

Tests,
discussion,
managerial
situations

4/2

Theme 4.
organizational
communication
administration

Internal

in public

To know the goals and tasks of internal
communication systems, methods of ensuring
interpersonal and internal organizational
communication, mechanisms for building and
managing internal communication. To understand
the need to plan internal communication. To be
able to manage document circulation in public
authority organs and local self-government bodies.
To understand the essence of the concepts:
communicative culture and communicative abilities.

Tests,
discussion,
managerial
situations

4/2

Theme 5. Communication
with the public in public
administration

To know the goals and tasks of external
communication, the technology of organization and
implementation of communication activities. To be
able to determine the target audience, the main
forms and channels of communication. To be able
to organize communication with stakeholders and
the public, mass communication, public events. To
know the forms, tools and procedures for covering

Tests,
discussion,
essays,
managerial
situations




the activities of state authority organs and local
self-government bodies. To substantiate the need
for public participation in making managerial
decisions by public authority organs.

4/2

Theme 6. Communication
technologies in public
administration.

To understand the essence, forms and types of
communication technologies in public
administration. To know the technologies of
formation of internal organizational and external
communication systems in public administration.
To substantiate the prerequisites for building crisis
communication by public authority organs. To be
able to develop communication strategies for
different target audiences and to plan resources to
ensure their implementation. To know the key
performance indicators and methods of evaluating
the communication strategy. To be able to plan and
conduct communication campaigns of public
authority organs.

Tests,
discussion,
managerial
situations

4/2

Theme 7. State information
policy and state policy on
digital development

To know the priorities of the state policy in the
information sphere. To substantiate the directions
of the state policy regarding digital development.
To know the legislative basis for ensuring the
development of e-governance and the regulatory
and legal basis for the provision of electronic
administrative services. To substantiate the need
for the formation and development of digital skills
and digital competences and integration into the
single EU digital market.

Tests,
discussion,
managerial
situations

4/2

Theme 8. Modern
information and
communication
technologies in public
administration in conditions
of digitalization

To know the main goals, tasks, tools of electronic
government and electronic democracy in Ukraine;
principles of creation and functioning of the
information system; the essence and components
of information and analytical support of public
administration. To substantiate the need for
information security in electronic governance. To
understand the necessity of forming an information
society and informatization of territorial
communities.

Tests,
discussion,
managerial
situations
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Assessment policy

e Policy on deadlines and rescheduling: Assignments that are submitted late without good
reasons will be graded lower (- 10 points). Rescheduling of modules takes place with the dean's
permission if there are valid reasons (illness, participation in official scientific events, international
internship).

e Academic integrity policy: Cheating during tests and exams is prohibited (including using
mobile devices). Mobile devices are allowed to be used only during online testing.

e Attendance policy: Attendance is an obligatory component of the assessment for which
points are awarded. For objective reasons (for example, illness, international internship), training can
take place online upon agreement with the head of the course.

Assessment

The final score for the course is calculated as follows:

Credit module 1 Credit module 2 Credit module 3 Total
30% 40% 30% 100
1. Answers during classes (5 1. Answers during classes (3 1. Active participation in trainings,
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topics of 10 points each = 50
points)
2. Written work = 50 points

topics of 10 points each = 30 presentations and self-presentation =

points)

20 points

2. Written (control) work =70 | 2. Writing CPIT =50 points

points 3. Protection of CPIT = 30 points
Student assessment scale:
ECTS Paints Content
A 90-100 perfect
B 85-89 fine
C 75-84 fine
D 65-74 satisfactory
E 60-64 enough
FX 35-59 unsatisfactory with the opportunity of retake
F 1-34 unsatisfactory with an obligatory repeat course




